MMUHOBPHAYKH POCCHUHA

denepajbHOE TOCYIAPCTBEHHOE OKOKETHOE 00pa30BaTe/IbHOE YUpeKIeHue
BbICHIero oopazoBanusi «I'opHO-AJITalicKHii TOCY1apCTBEeHHBIH YHHBEPCHTET»
(PI'bOY BO T'AI'Y, I'AT'Y, I'opHo-AJTalicKuii rocy1apcTBeHHbIN YHHUBEPCHTET)
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caMoCTOsITeNbHAs paboTa

YacoB Ha KOHTPOJIb
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ArpoHOMUs
[Ipoduns nonyyaemoro npohecCHOHANIBLHOTO 00pa30BaHMUs IPH PeATU3aIUU POTPAMMBbI
cpenHero o01ero 00pa3oBaHus: €CTECTBCHHOHAYYHbBIN

ArpoHom

o4YyHas

03ET

38

36

Pacnpene.rleﬂne YacoB JUCUHMIIJIMHBI 110 CceEMeCTpaM

(<Kypc>.<((I:;:1\ITI/Iee(fTTI:I)3 Ha Kypce>) 63-2) HUtoro
Henenp 19 3/6

Bun 3anaruit viL | pr | vl PIl
Jlekum 20120 (20 |20
[IpakTnueckue 16 {16 |16 |16
Hroro ayx. 36 136 |36 |36
KonrakrHas paboTa 36 136 |36 |36
Yacel Ha KOHTPOJIb 2 12 |2 |2
Uroro 38 |38 [38 |38

Bunp! koHTpoOJIsL B cemecTpax:

3a4eThI 6



IIporpammy cocTraBui(n):

IIpenoo., E3ouna Enena Braoumuposua

V2

Pabouast nporpaMma JUCIUIUIAHEL

IlcuxoJiorust odmeHust

paspaborana B coorBerctBuu ¢ ®I'OC:

®denepabHbIN TOCYIAPCTBEHHBIH 00pa30BaTEIbHBIN CTAHIAPT CPEIHEr0 MPOdECcCHOHATLHOIO 00pa30BaHUs M0 CHEIUATBHOCTH
35.02.05 ATPOHOMU S (npuka3z Muno6puayku Poccun ot 13.07.2021 r. Ne 444)

COCTaBJICHA HA OCHOBAHUU yqe6Horo IJ1aHa:

ArpoHoMus
TIpoduie nonyuaemoro npodheccuoHaNbHOro 00pa3oBaHMs NPH pealTu3aluy IPOrpaMMbl CpeiHero o01Iero o0pa3oBaHus:
€CTECTBEHHOHAYIHBII

YTBEPXKJEHHOTO YUEHbIM COBETOM By3a 0T 27.04.2023 mporokon Ne 7.

Pabouvas nporpamma yTBepikJcHa Ha 3aceilaHiu Kadeapbl

HUKJI0Basi KOMUCCHA aTPOHOMHUU U TEXHUIECKHUX cnenuagbHoOCTel

IIporokom ot 11.05.2023 mpotokon Ne 10

3aB. kadenpoii AnexceeBa Haranbs I'eHHanpeBHa



Buzuposanmue PIL/I x5 ucnonHennsi B ouepeHOM y4eOGHOM roay

Pabouvas nporpamma nepecMoTpeHa, 00CykieHa U 0100peHa st
ucnosHeHus B 2023-2024 yueOHOM roly Ha 3aceJaHuu Kadeapbl
HUKJI0Basi KOMHCCHSI arPOHOMHUH M TEXHHYECKHX CHIENNATbHOCTEH

[Iportokomor 2023 1. N
3aB. kadenpoit AnekceeBa Haranbs ['eHHagbpeBHA

Buzuposanmue PIL/I nis ucnonnennsi B ouepeHOM y4eOHOM roay

PaGouas nporpamma nepecMoTpeHa, 00Cyx1eHa U 0100peHa s
ucnonHeHus B 2024-2025 yue6HOM rofy Ha 3aceaHuu Kadeapsl
NHUKJI0Basi KOMHCCUS ATPOHOMUH M TEXHUYECKHX CIlenHaJbHOCTel

IIpoTokomor __ 2024r. Ne
3aB. kadpenpoit AnexkceeBa Haranbs ['enHanpeBHa

Buzuposanue PIL/I nis1 ucnonnennsi B ouepeHOM y4eOGHOM roay

PaGouas nporpamma repecMoTpeHa, 00Cyx1eHa U 0100peHa s
ucnonHeHus B 2025-2026 yueOHOM roy Ha 3aceiaHuu Kadeapsl
IHMKJI0Basi KOMHCCUS ATPOHOMUH M TEXHUYECKHUX CIenHaJbHOCTel

[Ipotokom oT 20251. Ne
3aB. kadenpoit AnexceeBa Haranbs ['enHanpeBHa

Buzuposanmue PIL/I nis ucnonHennsi B ouepeHOM y4eOHOM roay

Pa6Gouast nporpamMma nepecMoTpeHa, 00cyxJeHa u o100peHa A
ucnonHenus B 2026-2027 yue6HOM rofy Ha 3acefiaHuu Kadeapbl
HUKJI0BAasi KOMHCCHS ATPOHOMHUHU M TeXHHYEeCKHX crieluaabHocTei

[Iportokomor 2026 1. N
3aB. kadenpoit AnekceeBa Haranbs ['eHHagpeBHA



1. LIEJIA M 3AIAYM OCBOEHMSI JUCLHUTLIAHBI

1.

—_

<i>Ilenn:</i> HhopMHUpPOBaHUE Y CTYJACHTOB KOMMYHHKATHBHONH KOMIIETEHTHOCTH: KOMMYHHUKATHUBHBIC
CIIOCOOHOCTH, KOMMYHHKATHBHBIC YMEHHUS U HABBIKU, CHCTEMY KOMMYHHUKATHBHBIX 3HAHHUIT
TEOPHUH IICHXOJIOTHH OOIICHUSL.

1.2 | <i>3amaum:</i> - pa3BUTHE YMEHHI U HABBIKOB OPTaHU3aIlMHU JEIIOBOT0 OOIIEHUS (IeI0BOM Oecepl,
yOJIMYHBIX BBICTYIUICHUH, IEPETOBOPOB, pabOTHI C ACIOBBIMU JJOKYMEHTAMH), TOBEICHHS B KOH(IUKTHBIX U
CTPECCOBBIX CHTYAIHUsX;

- IaTh CTYACHTY, OyAyIIEMY CICIHAINCTY TIyOOKHE U CHCTEMAaTU3UPOBAHHBIC 3HAHUS O TICHXOJIOTUH JEIIOBOTO
0O0ILIEHMS, STHKE JEJI0BOr0 OOIIEHHS, OCHOBEI JEJI0BOI'0 DTUKETA

2. MECTO JUCHHIIJINHBI B CTPYKTYPE OOII

Huxn (pazgen) OOIT:

2.1 | TpeGoBaHus k NpeIBapUTe/IbLHOM NOJTOTOBKE 00y4a0LIerocs:

2.1.1 | OCHOBBI 5KOHOMUKH, MEHEJKMEHTA U MapKETHHIa

2.1.2 | OcHOBBI IPEANIPUHUMATENBCKON EITEILHOCTU

2.1.3 | JIurepatypa

2.1.4 | Pycckmii s13b1K

2.2 | IucuMnianHbl ¥ NPAKTHKH, 1151 KOTOPbIX 0CBOCHHE IAHHON JMCHUILIMHBI (MOAY.I51) HE00X0JUMO KAK
npeguiecTByOIIee:

2.2.1 [ IIpousBoacTBeHHAs MPAKTHKA (110 IPO(UII0 CrIENUaTIbHOCTH)

2.2.2 | IIpousBoacTBEeHHAs NPAKTHKA (110 IPOQUI0 CrIeNUalIbHOCTH)

2.2.3 | [IpaBoBBIC OCHOBBI IPO(PECCHOHATBLHOM IESATEIBHOCTH

2.2.4 | [ToarotoBka K rocy1JapCTBEHHOM UTOTOBOM aTTecTalluy (BHIMYCKHAS KBATU(PHUKAIIMOHHAS pab0Ta U IEMOHCTPALIMOHHBIH
9K3aMEH)

2.2.5 | IIpoBeaeHue UTOrOBOM roCyJapCTBEHHOM aTTeCTAlUuU (3alUTa BHITYCKHON KBaIU()UKALMOHHON paboThl U BBINOIHEHHUE
JIEMOHCTPALIUOHHOTO 3K3aMEHa

2.2.6 [ IIPOM3BOACTBEHHA S ITPAKTHKA (IIM.01, IIM.02)

3. KOMIIETEHIIMHN OBYYAIOIIETI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCITUIIJINHBI
MOoAayJisl)

OK 01.:Bbi0upathb crioco0bl peLieHus 3a1a4 NpopheccHOHAIbHOM JeATeJIbHOCTH NPHMEHUTEeIbHO K PAa3JIMYHBIM KOHTEKCTAM

3HaTh:

- 00nacth nMpodeccHoHAIbHOM NeSATEIBHOCTH
- 00BeKTHI MPO(ECCHOHATILHOM NeSTEIBHOCTH

OK 01.:Bbi6upaTth cioco0bl penieHusi 3aga4 npogeccuoHaIbHOI 1esITeJIbHOCTH NPUMEHUTEIbHO K Pa3JIMYHBIM KOHTEKCTAM

YMmerTh:

peuiaTth TUIOBLIC 3a1a9N HpO(i)eCCI/IOHaJILHOfI JACATCIIBHOCTH HAa OCHOBE 3HAHHUM 3aKOHOB MaTEMaTHUYECKUX U €CTECTBEHHBIX HaykK €
MNPUMCHCHUEM I/IH(bOpMaL[I/IOHHO-KOMMyHI/IKaHI/IOHHLIX TEXHOJIOTUH

OK 01.:Bbi0upathb crioco0bl peLieHus 3a1a4 NpophecCHOHAIbHOM JeATeJIbHOCTH NPHMEHUTEeIbHO K PAa3JIMYHBIM KOHTEKCTAM

OK 02.:HMcnosib30BaTh COBPEMEHHbIE CPEACTBA OUCKA, AHAIN3Aa U HHTepnpeTanuy HHGopManuu 4 HHPOPMALUOHHbIE
TEXHOJIOTHH 1151 BHINOIHEHHs 32124 NPodiecCHOHATLHOI 1esiTeIbHOCTH

3HaTh:

- IOUCKOBBIE HH()OPMALIMOHHBIE CHCTEMBI
- QITOPUTM ITOHMCKa HHYOPMALIUH

OK 02.:HMcnoJib30BaTh COBpeMeHHbIE CPeICTBA MOUCKA, AHAIN3A U MHTepHpeTauuy HHGOpMAaUuN U HHPOPMALMOHHbIE
TEeXHOJIOTMH /ISl BBINOJHEHHS 32/1a4 NMPo(eccHOHAIbHOM 1esiTeJIbHOCTH

YMeTh:

-OCYILECTBIIATh IOUCK HEOOX0AUMOM HHbOpMaUu
- UCIIOJIb30BaTh MHGOPMALIUIO [T BHIIOIHEHUs IPO(ECCUOHAIBHBIX 3a/ad, IPO(ECCUOHAIBHOIO U JINUHOCTHOIO Pa3BUTHSA

OK 02.:HMcnoJib30BaTh COBpeMeHHbIE CPeICTBA MOUCKA, AHAIN3A U MHTepnpeTauuy HHGopMauuu 1 HHPOPMALMOHHbIE
TEeXHOJIOTHH /I BHINOJTHEHHS 32124 NPo)ecCHOHAIBHOI 1esiTeTbHOCTH




OK 03.:Il1anupoBaTth M peaju30BbIBATH COOCTBEHHOE NPOdeccHOHANbHOE H JIMYHOCTHOE Pa3BUTHE, NPEANIPHHAMATEbCKYI0
JAeATeIbHOCTh B PO(ecCHOHAIBbHOI cdepe, HCIO0JIL30BATHL 3HAHUSA 10 (PMHAHCOBOM rPAMOTHOCTH B PA3JIMYHBIX KH3HEHHBIX
CHTYyalHAX

3HaTh:

- 331241 IPO(ECCHOHANBHOTO U JITYHOCTHOTO PAa3BUTHS
- IOHATHUS CaMOOOPa30BaHMUs U CAMOPA3BUTHUS
- LIeJTH, 3aJJa4 U CUCTEMY ITOBBIIIECHUS KBATU(PHUKALIIN

OK 03.:Il1aHupoBaTh U pealn30BbIBATL COOCTBEHHOE NPO(ecCHOHAILHOE U IUYHOCTHOE Pa3BUTHE, IPEeANPHHAMATEIbCKYI0
JesiTeJIbHOCTh B MpodecCHOHATLHOI cdepe, HCMO0JIb30BATH 3HAHUA N0 (PUHAHCOBOI TPAMOTHOCTH B Pa3JIMYHBIX KH3HEHHBIX
CHTyalnusx

YMmerTh:

- OTIPEENATh 3a1a4H IPO(HECCHOHATBHOTO U JINYHOCTHOTO Pa3BHUTHS,
- 3aHMMAaThCs CaMO0OPa30BaHUEM,
- OCO3HAHHO IUIAaHWPOBATH MMOBHINICHUE KBATU(DHUKAIIN

OK 03.:Il1aHMpoBaTh U peaan30BbIBATL COOCTBEHHOE NPO(ecCHOHAILHOE M IUYHOCTHOE Pa3BUTHE, IPEeANPHHAMATEIbCKYI0
JesiTeIbHOCThL B MpodecCHOHATLHOI cdepe, HCMO0JIb30BATH 3HAHUSA M0 (PUHAHCOBOI TPAMOTHOCTH B Pa3JIMYHBIX KH3HEHHBIX
CHTyalnusx

OK 04.:9¢¢exTHBHO B3aMMO/IeiicCTBOBATH U Pad0TaTh B KOJUIEKTHBE U KOMaH/1e

3HaTh:

- OCHOBHBIC ITOHATHSA 1 IIPU3HAKU KOJUICKTUBA 1 KOMaH/bI

- J1€JI0BOC 06HI€HI/IC

- [IpOLECChl MEXKIINIHOCTHOT'O B3aHMOZ[€fICTBPI5I B KOJUICKTHUBC U KOMaHAC
- OTallbl KOMaH}IHOﬁ pa60T1>1

OK 04.:9¢¢exTHBHO B3aMMO/IeiicCTBOBATH U Pad0TaTh B KOJUIEKTHBE U KOMaH/1e

YMeTh:

- pa6OTaTb B KOJIJICKTUBEC U KOMaH/IC
- 3(1)(1)€KTI/IBHO 06HIaTI>C$I C KOJUIeTaMH, PyYKOBOJACTBOM, KIIMECHTAaMH

OK 04.:9¢pexTnBHO B3anMOIelicTBOBATH M Pad0TATH B KOJIJIEKTHBE U KOMaH/1e

OK 05.:OcymecTBAATH YCTHYIO M NMCbMEHHYI0 KOMMYHHKAIMIO HA rOCyAapcTBeHHOM si3bike Poccuiickoii ®enepanuu ¢
Y4€TOM 0COO0EHHOCTeli COMAIBHOIO H KYJIbTYPHOT0 KOHTEKCTA

3HaTb:

- JIEKCUYECKUI MUHHUMYM, OTHOCﬂmHﬁCﬂ K OIMMCAaHUIO IPEAMETOB, CPEACTB U ITPOLECCOB HpO(beCCPIOHaJ'ILHOfI JACATCIIbHOCTH,
- 0COOCHHOCTH MPON3HOMICHUS; ITpaBUJIa YTCHUS TCKCTOB HpO(beCCPIOHaJ'ILHOfI HalpaBJICHHOCTH

OK 05.:OcymecTBJIATH YCTHYIO M NMCbMEHHYI0 KOMMYHHKAIMIO HA rOCyAapcTBeHHOM si3bike Poccuiickoii ®enepanuu ¢
Y4€TOM 0COO0EHHOCTeli COMAIBHOIO H KYJIbTYPHOT0 KOHTEKCTA

YMeTnb:

- MIOHUMATh OOIINH CMBICI YETKO MPOU3HECCHHBIX BBICKAa3bIBAaHHI Ha U3BECTHBIC TEMBI (IPOECCHOHABLHBIE U OBITOBBIC);
- MOHMMATh TEKCTHI Ha 6a30BbIe MPO(EeCCHOHATbHBIC TEMBI,

- y4acTBOBATh B JMAJIOrax Ha 3HAKOMBIE O0IINE U MPOPECCHOHAIBHBIC TEMBI;

- CTPOUTB MPOCTHIC BHICKA3BIBAHKS O ce0Oe U 0 CBOCH MpodecCHOHATbHON IeSITENbHOCTH;

- KpaTko 00OCHOBBIBATH U OOBSICHUTH CBOM JICHCTBHS (TEKYIINE U TTIAHUPYEMBbIE);

- HCATh TPOCTHIC CBSI3HBIC COOOIICHHS Ha 3HAKOMBIE HIIH MHTEPECYIOLIHE MPOPECCHOHAIBHBIC TEMBI,

- MpaBIJIa HOCTPOSHUS MPOCTHIX M CIIOMKHBIX MPEATI0KEHNHN Ha MPO(PECCHOHATBHBIC TEMBI.

OK 05.:Ocy1ecTBAATH YCTHYIO M NMCbMEHHYI0 KOMMYHHKAIMIO HA rOCyAapcTBeHHOM si3bike Poccuiickoii ®enepanuu ¢
Y4€TOM 0COO0EHHOCTeli COMAIBHOIO H KYJIbTYPHOT0 KOHTEKCTA




OK 06.2Hp0ﬂBJ'I$lTI> IrpakIaHCKO-MATPUOTUICCKYI0 MO3UIIUI0, AEMOHCTPUPOBATH OCO3HAHHOC ITOBEACHNE HA OCHOBE
TPaAUIMOHHBIX 001IeYeIOBEYeCKNX uennocTeﬁ, B TOM YHUCJI€ C YU€TOM TrapMOHU3AIINHA MECKHAINNMOHAJTBHBIX U
MEKPeJUTHO3HbIX OTHOIHel-[I/[ﬁ, NPUMEHATH CTAHAAPTHI AHTUKOPPYNIUOHHOTO MOBEICHUSA

3HaTh:

- TPaXJIaHCKO-NIaTPUOTHYECKYIO MO3ULIUI0
- o0IeuenoBeyecKre EHHOCTH, KaK OCHOBA ITOBEACHNSI B KOJJICKTUBE, KOMaHe
- CTaHJIapThl aHTUKOPPYILIMOHHOTO MOBEJCHUS

OK 06.:IIposBJIATH TPAXKIAHCKO-TATPHOTHYECKYIO MO3HIHIO, AeMOHCTPHPOBATEL 0CO3HAHHOE NOBEeHHE HA 0CHOBE
TPaIUIMOHHBIX 001IeYeT0BeYeCKUX LIEHHOCTeli, B TOM YHcJIe ¢ Y4eTOM rapMOHHM3ANNH MEKHAIMOHAIBHbBIX H
MeKpeTMTHO3HBIX OTHOLIEHHii, IPUMEHSITh CTAHAAPTbI AHTHKOPPYIIIHOHHOTO NOBEXeHHUSI

YMmerTh:

- IPOSBIIATH IPAXKAAHCKO-IIATPUOTHYECKYIO MTO3ULIUIO
- BEICTpaMBaTh OOLICHUE Ha OCHOBE OOIIEUEeIOBEYECKUX IEHHOCTEH, MPUMEHSTh CTAaHAAPTHl aHTUKOPPYILHOHHOTO TIOBEACHUS

OK 06.: ITposAABIATE IrPaKIAHCKO-NATPHOTHIECKYIO MO3HIUIO, IeMOHCTPHPOBATH 0CO3HAHHOE IMOBeJeHHE HA OCHOBE
TPAAHIIHOHHBIX 00IIIeYeI0BeYeCKHX IEHHOCTel, B TOM YHCJIe ¢ Y91eTOM FapMOHH3ANNH Me;KHAITHOHATBHBIX 1
Me:KPeJINTHO3HBIX OTHOIEHHIi, IPUMEHATh CTAHAAPTHI AHTHKOPPYINIOHHOTO MOBEIeHHS

JIP 7: Oco3Haomuii IpHOPUTETHYIO IEHHOCTh JTHYHOCTH YeJI0BEKA; YBAKAIOLIUI COOCTBEHHYIO H Yy KYH0 YHHKAJIBLHOCTb B
Pa3JMYHBIX CHTYallufAX, BO BcexX (popMax M BHAAX JeATEIbHOCTH

3HaTb:

JIP 7: Oco3Haromuii IpPHOPUTETHYIO IEHHOCTh JTHYHOCTH YeJI0BEeKA; YBAKAIOLIUI COOCTBEHHYIO H Yy KYH0 YHHKAJIBLHOCTb B
Pa3s/IM4YHBIX CHTYalMsX, BO BceX opMax M BUAAX JeATETbHOCTH

YMmerTh:

JIP 7: Oco3Haiomuii NpMOPUTETHYIO IEHHOCTH JUYHOCTH YeJIOBeKAa; YBAKAIOWMIA cOOCTBEHHYIO U UY:KYI0 YHHKAJIbHOCTH B
Pa3IMYHBIX CHTYalUsX, BO BceX opMax M BUAAX JesATETbHOCTH

JIP 8: IlposiB/IsIIOINMIL U JeMOHCTPUPYIOIIUI yBasKeHHe K IPeJCTABUTE/ISIM Pa3JIMYHbIX 3THOKYJIbTYPHBIX, COLUAIbHBIX,
KOH(ECCHOHAILHBIX H MHBIX Ipynn. COnNpHYacTHBIN K COXPAHEHHIO, IPEYMHOKEHUI0 H TPAHCJISILMH KYJIbTYPHBIX TPAAHIMIA
U IIEeHHOCTel MHOTOHALMOHAJIBHOI0 POCCHIICKOI0 rocyapcTBa

3HaTh:

JIP 8: IlposiBiIsiOIUMii M 1eMOHCTPUPYIOIIHMI yBasKeHHe K PeJCTABUTESIM Pa3JIM4YHBIX 3THOKYJIbTYPHBIX, COLMAJILHBIX,
KOH()eCCHOHAILHBIX H MHBIX Ipyn. ConpHYacTHbIH K COXPAHEHUIO, IPEYMHOKEHUI0 U TPAHCJIALMH KYJIbTYPHBIX TpajAHLIMii
H LIEHHOCTEl MHOTOHAIMOHAJIBLHOI'0 POCCHICKOI0 roCyAapcTBa

YMeTh:

JIP 8: IlposiB/IsIOINMIL U JeMOHCTPUPYIOIIHUI yBasKeHHe K IPeJCTABUTESIM Pa3JIMYHbIX 3THOKYJIbTYPHBIX, COLUAIbHBIX,
KOH(ECCHOHAILHBIX H MHBIX Ipynn. COnpUYacTHBIN K COXPAHEHHUIO, IPEYMHOKEHUI0 H TPAHCJISILMH KYJIbTYPHBIX TPAAHIMIA
U IIEeHHOCTel MHOIOHALMOHAJBHOI0 POCCHIICKOI0 rocyAapcTBa

JIP 9: Cob.roaar0mumii 1 nponaraHAupyomuii NpaBuJia 310pOBoOro H 6e30nacHoro odpas3a :KM3HHU, CIOPTA;
npeaynpexIaumii 1100 NpeoxoieBaOINii 3aBUCHMOCTH OT AJIKOroJis1, TA0aKa, ICHX0AKTHBHBIX BellecTB, a3aPTHBIX HIP
U T.1. CoXpaHsIIOIMIi NCHX0J0THYECKYI0 YCTOIHYHMBOCTD B CHTYaTHUBHO CJIOKHBIX HJIM CTPEMHUTEJIbHO MEHSIOLIHXCS
CHTyanusax

3HaTb:

JIP 9: Cob.roaar0mumii 1 nponaraHAupyomuii NpaBuJia 310pOBOro 1 6e30nacHoro odpasa :KM3HHU, CIOPTA;
npeaynpexIaoumii 1100 NpeoxoieBaoInii 3aBUCHMOCTH OT AJIKOroJis, Ta0aKa, ICHX0AKTHBHBIX BellecTB, a3aPTHBIX HIP
U T.1. CoXpaHsSIIOIMIi NCHX0J0THYECKYI0 YCTOIHYHBOCTD B CHTYaTHUBHO CJIO0KHBIX HJIM CTPEMHUTEJIbHO MEHSIOIIHXCS
CHUTyalnusax

YMeTh:




JIP 9:Cobmoparomuii 1 nponaraHupyomuii npapuia 310poBoro U 6e30macHoOro 046pasa sKU3HH, CIIOPTA;
npeaynpexIaomuii Ju0o nNpeoso/1eBaloluii 3aBHCHMOCTH OT AJIKOI0J1s1, Ta0aKka, ICHX0aKTHBHBIX BelleCTB, A3aPTHBIX HIP
U T.1. CoxpaHsI0IUii CHX0JI0THYEeCKYI0 YCTOHYHBOCTh B CHTYaTHBHO CJIO0KHbBIX WJIH CTPEMHTEJbHO MEHSIOIIMXCS
CHUTyanusx

4. CTPYKTYPA U COJAEP KAHUE JTUCIUIIJIMHBI (MOLY JIsI)

Kon HaumenoBaHue pa3iesioB U TeM /BUJ Cemectp / | Yacos | Komneren- | Jluteparypa | Unte | Ilpumeuanue
3aHATHA 3aHATHA/ Kypc M DaKT.
Paspen 1. Ncuxonorus obweHns
1.1 Tema 1. OOmmenue - ocHOBa 6 2 OK 05. JI1.1 0
genoBeyeckoro Obtus /JIex/
1.2 Tema 2. OO1ieHNe Kak BOCIIPUATHE 6 2 OK 01. OK JI1.1 0
JIOJbMU APYT JIpyra (IepLenTUBHAsSL 02. OK 05.
cTopoHa) /Jlex/ OK 06.
1.3 Tema 3. OO1IeHHE KaKk B3aUMOJICHCTBHE 6 2 OK 05.JIP 7 JIT.1J12.1 0 MexnyHapoaHbI
(vHTEpaKTHBHAsI CTOpOHA) /JIex/ JIP 8 i 1eHp Mupa
1.4 Tema 4. O61ieHre Kak 0OMeH 6 2 OK 02. OK J12.1 0
nHpopmanuelt (KOMMyHHKAaTUBHAs 05.
cropoHa) /JIex/
1.5 Tema 5. ®opMbI A€7I0BOTO OOIICHHS U HX 6 4 OK 02. OK JI1.1 0
XapaKTEePUCTHKH. 03. OK 04.
1.[enoBas Oecena. [IpaBuna BeneHus OK 05.
6ecenbl. DOpMBI IOCTAHOBKH BOIIPOCOB.
Icuxonoruyeckue 0COOEHHOCTU BEAECHUS
JIEJIOBBIX JUCKYCCUH U IIYyOJIUYHBIX
BBICTYIIJIEHUI
2. KoppekTHoe BeJieHHs AUCIIYTA,
ITyOJIMYHOTO BBICTYIIJICHUSI.
AprymeHTanus
/JTex/
1.6 Perienune curyaunonssix 3anay /I1p/ 6 2 OK 02. OK JI2.1 0
03. OK 04.
OK 05.
1.7 Ponesas urpa «ducmyt» /I1p/ 6 2 OK 02. OK 0
03. OK 04.
OK 05.
Pasgen 2. KoHpNUKTbl 1 cnocobbl nx
npeaynpexaeHusl n paspeLleHus
2.1 Tema 1.KoH]HKT, €ro CyluiHOCTb U 6 2 OK 02. OK JI1.1 0
OCHOBHBIE XapakTepucTUkHu /JIex/ 03.
2.2 [IpakTudeckoe 3aHATHE 6 2 OK 01. OK J1.1 0
«CamonmarHocTrka Ha TeMy «TBos 02. OK 03.
KOH(JIMKTHOCTBY». AHAJIU3 CBOETO
HOBE/ICHUs HAa OCHOBE JuarHoctuxuy /I1p/
23 [IpakTuyeckoe 3aHsATHE «AHATU3 6 2 OK 01. OK JI2.1 0
IIPOU3BOJICTBEHHBIX KOH(MIUKTOB U 02. OK 03.
COCTaBJICHHS AJITOPUTMA BBIXOJIA U3
KOH(JIMKTHOHN CUTYaIuK»
Mp/
24 Tema 2. OMOLMOHAILHOE PearupoBaHUE B 6 2 OK 03. OK JI1.1J12.1 0 BcemupHhslit
KoH(IUKTaxX U camoperyisuus /Jlex/ 04. OK 05. JICHb
OK 06. JIP 7 MICUXHUYECKOTO
JIP 9 310pPOBbS
2.5 [Ipakruueckoe 3ansTHe «CocTaBieHne 6 2 OK 03. OK JI2.1 0
IIPaBUII MOBEJECHHUSA 7S BEIXOJA U3 04. OK 05.
KOH(JIMKTOB NPU U3YYCHUH KOHKPETHBIX OK 06.

cutyauuid» /TIp/

Paspgen 3. Otuyeckune opmbl
obLeHuns




3.1 Tema 1. O6mue cBeneHus 00 STUIECKON 6 4 OK 02. OK J1.1 0
KynbType /JIex/ 03. OK 04.
OK 05. OK
06.
32 IIpakTuueckoe 3ansaTue «Pa3paborka 6 4 OK 02. OK J12.1 0
9TUYECKUX HOPM CBOEH 03. OK 04.
npodeccuoHanbHo aesTensHocTH /I1p/ OK 05.
33 IIpakTuueckoe 3austie « @opMyIHpoBKa 6 2 OK 02. OK JI2.1 0
MIPUHLIUIIOB J1€JI0BOTO 3THUKETA, X 04. OK 05.
3HAa4YCHHUE B MPOPECCUOHANTBLHON
chepey /Tp/
Pasgen 4. KoHTponb
4.1 3auer /3auér/ 6 2 0

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. IlosicHuTeILHAS 3aNIMCKA

Hroroserii TecT
no gucuuiiuHe «I[Icuxomorus ooeHus»

BAPUAHT 1

Yacts 1

BepHBI WM HEBEPHBI CIEAYIONINE YTBEPKACHHUS:

1. Tpouecc oOwIeHUS MHOACH IPYT C IPYrOM MOCPEICTBOM SI3bIKA HAa3bIBACTCS PEUBIO.
A) Bepno b) HeepHo

2. MBICTB CYIIECTBYET B S3BIKE, BEIPAXKAECTCS B CIIOBE.

A) Bepno b) HeepHo

3. OOuieHue Mano BiusieT Ha (POPMHUPOBAHUE JTUYHOCTH

A) Bepno b) HeepHo

BeiGepure npaBUIbHbINA OTBET

1. CtopoHa oO1IeHH s, KOTOpasi 03HAYAET MPOIECC BOCIIPUSITUS IPYT APYyra MapTHEpaMH Mo OOIICHHUIO U YCTAaHOBIICHUIO HA 9TON
MOYBE B3aMMOIIOHUMAaHHSI:

a) mepuenTuBHas; 0) KOMMYHHKAaTHBHAs;, B) MHTEPAKTUBHAS, T) HEWTpasbHasl.

2. ITo coneprxaHuio oOIEeHNEe MOXKET OBITh Pa3ieTIeHO Ha CICIYIOINE BUIBL:

a) MaTepHaIbHOE, MOPATEHOE, MOTHBAILIMOHHOE, CBETCKOE, NIESTENbHOCTHOE,

0) KOHIUINOHHOE, COLIMAIBHOE, TyXOBHOE, MAaHUITYISITUBHOE, MaTEPHAIBHOE;

r)MarepuagbHOe, MOTUBALMOHHOE, KOHININOHHOE, KOTHUTUBHOE, AESTEIbHOCTHOE.

3. ITo kakoMy IpH3HAKY OOIIEHNE KIaCCHOUINPYETCS Ha «OHOJIOTHIECKOE» M «COLUATBHOE):

a) Mo CpeZicTBaM OOIIeHHs; 0) MO LENsIM OOIICHHUS;

B) 110 COJIEPYKAHUIO OOILEHHS; T) IO pe3yibraTaM obrieHus. 4. UenoBek, BIaJCIONINi CBOUM TTOBEICHHEM, CIIOCOOHBIN
OCYIIECTBUTH BBIOOP TTOCTYIIKA, ACATEILHOCTH M )KU3HEHHOTO ITyTH, IIEPEKUBAIOLINH 3a CBOIT BEIOOD Hepen 00IecTBOM 3TO:

a) UHAUBUJ 0) CyOBEKT B) JINYHOCTb ') HHIUBUAYAIBHOCTb ) S-
KOHILISTIUSI €) COLMATbHBIN CTaTyc

5. OOuieHue, KOTOpoe onpenesieHo (HOopPMaTbHOM BEKINBOCTBIO, COMPOBOXKIACTCS OMPEACICHHBIME MPABHIAMH U LEPEMOHUIMH:
a) «KKOHTAKT Macok» 0) (hopMalIbHO-pOJIEBOE  B) CBETCKOE I') MAHUITYJISTHUBHOE [T) TYXOBHOE

e) penopoe 6. Ctunucruueckuil 6aprep oOIIEHN BOZHUKAET:

a) M3-32 HEMIOHATHOM WJIM HEMPaBUILHOM JIOTUKU PACCY)KICHUI; 0) U3-3a HEBHATHOW peuu; B) U3-32 HECOOTBETCTBHS CTUIISI PEUH U
CHTyaIlMy OOLICHHS; T) M3-3a HENPUSI3HU MM HEJOBEPHS K KOMMYHUKATOPY.

7. YcTaHOBJIEHHE CXO/ICTBA OJHOTO YEJIOBEKa C JPYTUM — 3TO:

a) penexcus; 0) smmarusi; B) cTepeoTHNU3auus; ) uaeHTudukanus. §. Oco3HaHHE YEJIOBEKOM TOr0, KAK OH BOCIIPHHUMAETCS
NapTHEPOM IO OOIIEHHUIO:

a) pepnexcus; 0) sMmarusi; B) CTEPEOTHIIU3ALMS; ') HACHTHUPHUKALIUS.

9. Heoco3HaHHast TOTOBHOCTh BOCIIPUHAMATH YeJIOBEKa MPUBBIYHBIM 00pa3oM 0e3 MOJIHOTO aHaIN3a KOHKPETHOHM CUTYyaIuH:

a) CTepeOTUNbl  0) aTTpakuusi  B) YCTaHOBKA T) Bocmpustue 1) uaeHTHdukamus 10. Dddext BocrpusTHsi, KOTOPbIH
HPOSBISETCS B TOM, YTO MEPBOHAYATEHOE OTHOLIEHHE K KAKOH-TO OAHON CTOPOHE IMYHOCTH PACIPOCTPAHIETCs Ha Bech 00pa3
yenoBeka: a) apdext opeona 6) 3pPeKT NpoeuupoBaHus B) yCTAHOBKA r) 3¢ deKT nepBoro BreyaTICHUs

11. YibiOka, JeMOHCTpAIHS TOJIOKHUTEIBHBIX SMOLIMI BallleMy MapTHEPY — YEePThI TIPHEMA:

a) KOMIUIMMEHTHI; 0) 3epKajo OTHOIICHHI; B) TEPIEIMBBINA CiyliaTesb;, T) uMs coOcTBeHHOe. 12. [IoHn"MaHue Ha YpOBHE
YYBCTB, CTPEMJICHHE SIMOLMOHATIBHO OT KIUKHYTHCS HA IPOOIEMBI IPYroro 4eIoBeKa:

a) pepnekcuss  0) smMnatus  B) (pakTOp MPHUBIEKATEIHHOCTU T') HACHTUDUKAIIHS

13. Bo3zeicTBHE Ha APYTOTo YEIOBEKa, KOTOPOE MPEIOJIaracT CTPEMIICHHE 3aCTaBUTh YEJIOBEKA BECTH CeOsl BOIIPEKH €r0 KEJIaHUIO
U yOeKIeHUSIM:

a) IpUHYXJeHue 0) KOCBEHHOE 00lIeHNe

B) BHYILIEHHE T) yOexIeHue 14. Tlpouecc B3auMoieiicTBUS B OOLICHUH:

a) KOMMYHHKalus 0) UHTepakysl B) YCTAaHOBKA TI') HEepLENIus




15. Tlpu npueMe MOAYMHEHHBIX PAOOTHHUK JIOJKEH:

a) HE MPOSBIATH OTKPOBEHHOW CHMIIATHH M aHTHUIIATHHY;

0) 3aTparuBaTh TEMBI HOJIUTHKH, PEIUTUH WIN PACOBOM NPHUHAMIEIKHOCTH;

B) m30berarhb B Oeceax MoJyIep>KUBAHMUS 3I0CJIOBHS B aJIpeC OTCYTCTBYIOIINX;

r) 0e3 NpUYMHBI OTKA3bIBATHCS OT OOCYKACHUS MpeanrucaHHON TeMbl. 16. OOIieHue, Npu KOTOPOM PACKPBIBAIOTCS
JMYHOCTHBIE 0COOEHHOCTH YeJI0BeKa, XapaKTepu3ylomieecs B3aNMOIIOHIMAHUEM U JOBEPHUEM MEXIY JIIOABMHU: a) KKOHTAKT MAaCOK»
6) GopManbHO-POIEBOE B) CBETCKOE T') JYXOBHOE

17. Bupx KOMMYHHKaIlH, HAIIPABJICHHEIN Ha PEIICHHE JeTIOBbIX, IPOM3BOICTBEHHBIX BOIIPOCOB:

a) TOpU30HTaNIbHbIE 0) hopMalbHbIE B) BepTHUKalbHbIE T) HeopMmainbHble 18. Ha kakoM 3Tame 1e10BOro
OOIIEHHs IPOUCXOINUT BEIOOP CTPATETHU U TAKTUKHY ITOBEICHUS: a) YCTAHOBIICHHE KOHTAKTa

0) oOcyxeHe MpoOJIeMBl B) BBIXOJ U3 KOHTAKTa [) OPHEHTUPOBAHNE B CHTYaILllN

Yacts 2
1. B xa10M U3 CTOJIOLOB YKAKUTE CIIOBO, KOTOPOE SIBIISICTCS JIMIITHUM:

I. Crioco0Ow paszpemenus kouduukra II. Cocrasnstonue stukera [11. CiocoOb! o0mieHUs
a) YKJIIOHEHHUE a) PEUCBOM ITUKET a) KOMMYHHKATHBHAs

0) onepexxenue 0) qUCTaHTHOE OOIIeHNE 0) UMITepaTUBHAS

B) KOMIIPOMHUCC B) HEKOPPEKTHOCTH B) MEPLENITHBHAS

') COTPYAHUYECTBO T') UMUK JIEIOBOTO YENIOBEKA I') HHTEPAKTUBHAS

2. CHCTeMaTHBprfITe HeBep6aJ’ILHLIe CHUTHAJIBI 110 IIATHU KaTCroOpusAM: 1103a, MUMHUKA, )KCCTUKYIAIUA, AUCTAHIUL, MHTOHALUS.
11038 MUMHMKA XECTUKYIIAIUA JUCTAHIINA MHTOHAIUA

1. OH BockIMKHYI: «XO0Teln OBl 51 XOTh pa3 yOenIuThCs, YTO Thl BHIIOJIHUIIB NOPYYEHHOE TeOe Je1on!

2. Ona oTcTynuia Ha 1ar Ha3aza: «4To Tsl cebe BooOpasuin?»

3. OH cTOs1J1, IPUCIIOHUBIINCH K CTE€HE, CKPECTHB HOTH.

4. YeThlpExJIETHSS 1€BOYKA YBEpsIa MaMy, UTO MOXET 3aCTETHYTh AJIbTO CaMOCTOsTeNbHO. MaMma cka3ana: «KoHeuHo, Thl
CMOXeIllb 3TO ClIeNaTh, MOE COKPOBHUILE!» U TYT k€ caMa 3aCTerHyJia najabTo MaJIbIIIKe.

5. B To Bpems kak H. YBepsi, 4TO HIIIET KOHTAKTOB C MOJIOJIBIM ITIOKOJIEHHEM, OH HEOJAHOKPATHO BBICTABIIUI PYKH BIIEpE,
CJIOBHO 3aIlIUILASICh, OY/ATO XOTEN OTOJBUHYTHCS OT CIIyIIaTeseH.

3. Ompeznenute ¥ COOTHECUTE K KAaKOW TPYIIIIe OTHOCSTCS MPEATI0KEHHbIE MEXaHI3MbI B3aHMOIIOHUMAaHHS

1.MexaHM3MBbI TIO3HAHHS ¥ TOHUMAHHUS JIFOABMH APYTHUX.

2.MexaHHU3MBI TIO3HAHHSI CAMOTO Ce04.

3.MexaHu3MbI, 00eCTIeYHBaIONINE TIPOTHO3MPOBAHKE TIOBEICHUS MapTHepa 1o oouieHuto. A) KaysansHas aTpuOyius

b) Pedpnexcus

B) Unenrudukarus

I') Omnarus

) Artpakuus

BAPUAHT 2

Yacts 1

BepHBI WM HEBEPHBI CIEAYIONINE YTBEPKACHHUS:

1. Co3HaHue u pedb KUBYT NapauieIbHON, HE3aBUCHMOM APYT OT APYyTra >KU3HBIO.

A) Bepno b) HeepHo

2. JINYHOCTBIO CTAHOBATCS Yepe3 OOIICHHE.

A) Bepno b) HeepHo

3. Uepes cucteMy HeBepOaIbHBIX 3HAKOB TPAHCIUPYETCSI HHPOPMANus 0 TyBCTBaX, HCIBITHIBAEMBIX JIIOJbMHU B IIpoLiecce OOIIEHHUSI.
A) Bepno b) HeepHo

BriOepure npaBUIIbHBIA OTBET

1.Conocrapnenue cedst ¢ JpyruM, IpU KOTOPOM KaxKAbli U3 IApTHEPOB yHoA00nseT ce0s ApyroMy, IpeAcTaBiIseT coOo:
a) oOuieHue kak cBoeoOpa3Has pedeBas TEXHUKA; 0) oOIIeHHe KaK HCKYCCTBO JIIOOUTB JIIOJIEH;

B) OOILEHUE KaK B3aUMOJCUCTBUE TIOJCH;

r) o0IIeHNe KaK [TO3HaHUe JPYT Jpyra 1 camocoBepuieHcTBoBaHue. 2.CTrib 00IIeH s, TTO3BOJISIONINI 000UM yYaCTHUKAM
00ILEHUs YyBCTBOBATh €05 IMYHOCTBIO:

a) muOepaibHblii; 0) UHAUBUAYAIbHBIN; B) IEMOKPATHUYECKUIl; I') aBTOPUTAPHBIIA.

3. D¢ dexT BocpusTHS, KOTOPBIH MPOSBISIETCS B TOM, YTO APYrOMY YEJIOBEKY NPUIHCHIBAIOTCS COOCTBEHHBIE Ka4eCTBa U
SMOLMOHAIIbHBIE COCTOSIHUSL:

a) addexT opeona 0) a»¢dext npoenmpoBanus B) YCTaHOBKa ) 3¢(EKT NepBOTo BIIEYATICHUS 4. Ha xaxom
YPOBHE OCYLIECTBISIETCS OOLEHUE, B IIPOLIECCE KOTOPOro OJIMH U3 NapTHEPOB MOJABISIET APYroro:

a) HA MAaHUIYJIATUBHOM; 0) Ha BBICLIEM;

B) Ha MPUMHUTUBHOM; T) Ha JICIOBOM

5.B xakoMm (hyHKIIMOHATEHOM 3HAUEHUHU paccMaTpUBaj OOIIEHHUE, TOBOPS cieayromue cioBa: «KpacHopedne ecTb HEUTO Takoe, 4To
JaeTcs TpyIHEe, YeM 3TO KaKeTCsl, U POXKAACTCS N3 OU€Hb MHOTHX 3HAHUH M CTapaHMI»:




a) KaK KyJIbTypy peuu; 0) Kak B3auMoJeicTBHe JII0/ieil; B) Kak IPO(eCCHOHANBHYIO IESATEIbHOCTD; I') KaK pa3BUTUE U
caMmopeanu3anuto. 6. Bo3nelicTBue Ha pyroro 4enoBeka, KOTOPOE OCHOBBIBAETCS Ha BEpE UEIOBEKa, CKIaAbIBatoIIeiics nox
BJIUSHUEM aBTOPUTETA, 00asSHUSA, UHTEIUIEKTYaIbHOIO U BOJIEBOTO IPEBOCXOACTBA: ) IPUHYKACHUE 6) KOoCBEHHOE
oO0llleHUE B) BHYLIECHUE I') KOHGPOHTALUS

7.V1upoleHHble MHEHHSI OTHOCHTENBHO OTAENBHBIX JIUI MIIN CUTYAIUH - 3TO:

a) CTepeOoTHIbl, 0) MpeaB3sAThIC IPEICTABICHUS;

B) npeHeOpexxeHue pakTamu; T) Bce BbIlIE nepeuncieHHoe. 8. OcoOblii criocod rirybokoro u 6e301MO0YHOT0 BOCTIPHSITHS
BHYTPEHHETO MUpPA IPYroro 4eJoBeKa:

a) penekcus; 0) SMIaTHs; B) CTEPEOTHUITU3AIMNS; T') WACHTH(PHUKALIUS.

9. ®eHoMeH, KOTOPBII MPOSIBIIIETCS B TOM, YTO NEPBOHAYAIIFHOE OTHOIICHHE K KAKOKH-TO OJHOW YaCTHOM CTOPOHE TMYHOCTH
MIEPEHOCHUTCS Ha BeCh 00pa3 uenoBeKa, a 3aTeM o0lIIee BIeUaTICHUE O YeI0BEeKe — Ha OLIEHKY eTr0 OTAENBHBIX Ka4eCTB, Ha3bIBACTCS:
a) a3 peKToM « opeoniay; 0) apdekTom «rpoenrpoBanus»; B) addexrom «nepuanoctu» 10. HenmpousBonbHast

MOJATIMBOCTD YEJIOBEKA MHEHUIO IPYTHX JIUL] WU TPYIIIBL:

a) cyrrectus; 0) KOHPOPMU3M; B) HOHKOH(OPMHU3M; I') CAMOOIPEACICHHUE.

11. YnoTpebieHue «30JI0THIX CJIOBY» OTHOCHTCS K IPHEMY:

a) UMs COOCTBEHHOE; ©) 3epKaJlo OTHOLLECHUI;

B) KOMIUIUMEHTBI; T) TEpPIENUBBIN ciymareib. 12. UTo He ciieayer aenarh, ciaylias co0eceIHuKa:

a) He JaBaliTe HEMPOIICHBIX COBETOB; ©) HE MPUTBOPSHUTECH CIYLIAIONINM; B) HE TSHUTE C OTBETOM; T) HE JIeNanTe
MOCTICIIHBIX BHIBOJOB.

13. Kak Ha3bIBaeTCs MPOLIECC B3aMMOJICHCTBHUS, B KOTOPOM MPOUCXOJUT OOMEH ACATEIIbHOCTHIO M OTIBITOM, TPEAIOJIararoiui
JOCTIKEHHE OTIPEEeNICHHOTO pe3yabTaTa’?

a) JIeJIOBBbIC COBEIAHMS U cOOpaHusi; 0) myOJMYHbBIE BBICTYIJICHHUS; B) JIEIOBBIC MIEPETOBOPHI; T') jAejoBas Oecena. 14. Haiimure
HEBEPHBIH 3TaIl MOATOTOBKHU K BEICTYIUICHHUIO:

a) OpraHu3alus JIOTHYECKOW KaHBbI; 0) MOUCK GOPMBI COOOLICHHUS; B) mepeaada MHGOpMALUU; T) PEreTHIINS.

15. Jluaep, KOTOPBI B CHITY JINYHOM MPUTATATEIbHOCTH, CBOMX JITYHOCTHBIX CIIOCOOHOCTEH M Ka4eCTB, ClIocOOEH OKa3bIBaTh
ri1yOOKOe M HeoObIuaitHOE BIUSIHUE Ha OKPYKAKOIIUX €T0 JFOICH:

a) aBTOPUTETHBI  0) XapU3MaTHUYHbIN

B) HH(GOPMALMOHHBIA T) KOMIICTEHTHBII 16. IIpuHATHE TOYKU 3pSHUS IPYTOi CTOPOHBI, HO HE 10 KOHI, a 10
OIIPEEIEHHON CTENEeHH, — 3TO:

a) KoMmIipomucc; 0) Criia)XxuBaHUE;

B) YKJIOHEHHE; T) pelIeHue NMpoOieMBbl.

17. KpaTkoBpeMEeHHOE IICUXHYECKOE COCTOSHHE, B OCHOBE KOTOPOTO JIEKHT OYpHOE IMOLUOHAIBHOE IIEPEKUBAHUE, XaPAKTEPHO
N3MEHEHHE CO3HAHHS, HAPYIICHHE BOJIEBOTO KOHTPOJISL

a) uyBcTBa 0) cTpecc B) addekt r) HacTpoeHue 18. Uenosek ¢ BRIpaKEHHOM TEHACHIUEH K IUAEPCTBY, JIETKO 3aBS3bIBAIOT
KOHTAKTBI, JIIOOSAT OBITh B IEHTPE BHUMAHUS

A) skctpaBept b) naTpoBepT

Yacts 2
1. CooTHecuTe BU KOH(IUKTA C ONPEeTIeHUEM

Bun koHdnukra OnpeneneHue (3HaYCHUE)

1.BayrpunmuHocTbiii A) CTOJIKHOBEHHE HHTEPECOB JIBYX M 0OoJiee Jitoei

2.MexnuaHocTHbIN B) CTOJIKHOBEHHE HHTEPECOB JIBYX TPYIIII

3.MexIMIHOCTHO-TPYINOBO# B) CTOJIKHOBEHHE MPOTUBOIIOIOKHO HAIIPABICHHBIX MOTUBOB OJHOM JIMYHOCTH
4 Mexrpymmobie ') CTOIIKHOBEHHE MEXy TMYHOCTBIO U TPYIIO#

2. CHCTeMaTHBprﬁTe HeBep6aJ’ILHLIe CHUTHAJIBI 10 IIATHU KaTCrOpusAM: 11034, MUMHUKA, )KXCCTUKYIAIUA, AUCTAHIU, MHTOHAUS.
1103a MUMUKA KXCCTUKYIIAIUA JUCTAHIUST HHTOHAIINA

1. Bbl sxéTe, nepeMUHasACh ¢ HOTU Ha HOT'Y, II0KA CEKPeTapb MEAJIECHHO 3alOJHACT OJaHK, CTOJIb HEOOXOAUMBII BaM.
2. OH UIET K OKHY U 3aKpBIBAET €TI0

3. Ona 6e3MOIBHO Ha HETO B3TJISIHYINA, HO KPBIIbs €€ HOCa IPOXKAIH OT €Ba CAEPKUBAEMOTO BO30YKICHHUSI.

4. Kode ObLI CTONB TOPSYHM, UTO, HE YCIIEB CHENATh INIOTOK, OH HHCTUHKTHBHO €0 BBITLTIOHYIL.

5. On nponndHo cka3an: «Kopobka mepenad IpocTo CYACTINBA, YTO BBl TaK CHIIBHO XKMETE HA TEAANbY.

3. CooTHECUTE CTOPOHBI Mpoliecca OOICHHUS C UX XaPaKTEPHUCTUKAMHU

Croponsl 001eHUs XapaKTepUCTUKa

1.KommyHHKaTHBHAs A) B3aUMOAEHCTBHE MEXY JIFOAbMHU

2.IlepuentuBHas b) o6MeH uHpOpManuei Mex Iy JIIOAbMU

3.MHTepakTuBHAs

B) BocnpusTHe apyr Apyra HapTHEPaMu 10 OOLIEHUIO U YCTaHOBJICHUE B3aUMOIIOHUMAHUSL.

DTanaoHbl OTBETOB B - 1
Yacts 1
1 BapuaHT 2 BapuaHT
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Bapmuanr 1

3ananue 1.

I. Crioco0Ow paspemenus koudaukra [I. Cocrarnstonue stukera [11. CiocoOs! o0mieHUs
6B0O

111

Hroro: 3 6anna

3aganue 2.

11032 MUMHUKA KECTUKYJISIIMS AUCTAHLIUS UHTOHAIHUS
31524

11111

Hroro: 5 6amnos

3aganue 3.

MexaHU3MBbI IO3HAHUS ¥ TIOHUMAHHUS JIIOJIbMH APYrHUX MeXxaHu3Mbl TIO3HAHHS caMoro cedst MexaHHu3MBl,
o0ecrieurBaroMe MPOTHO3UPOBAHKE TIOBE/ICHUS MTApTHEPA 10 OOLICHUIO
B, I, 1B A

311

Hroro 5 6amnos

DTaj0HBI OTBETOB

Yacts 1

Bapuant 2

Nel123456789101112
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Yacts 2 Bapuant 2
3ananue 1.

Bun koHdnukra OnpeneneHue (3HaYCHUE)
1.B

2.A

3.T

4.b

3ananue 2.

11032 MUMHUKA JKECTUKYISIHS AUCTAHIUS HHTOHAIMS
43125

11111

Wroro: 5 6amnos
3aganue 3.
1.KommyHuxarusHas b 1
2.IlepuentuBHas B 1
3.HurepakTuBHas A 1
Hroro 3

Kpurepun oneHUBaHUS

1 BapuaHT 2 BapHaHT
Yacte 1 18 18

Yacte 2 13 12

Hroro 31 30

«5» 28 27

«» 22-2721- 26

«3» 21-15 20-14

«2» Menee 15 Menee 14




5.2. OueHo4HbIe CpeACTBA /ISl TEKYLIEro KOHTPOJIs

5.3. Tembl nucbMeHHBIX PadoT (3cce, pedpepaThbl, KypcoBble padoThI U AP.)

CaMO,HI/IaFHOCTI/IKa Yepe3 NCUXOJIOTUICCKUE TECThL

no gucuuiinae «IIcuxonorus oOmeHusDy
Paznen 1 Ilcuxoiorus o0meHus
Paznen 2 KoHQIUKTHL ¥ cTOCOOBI X MPEIYNPEKACHUS U Pa3peIICHUS

TecT Ha BEIIBICHUE YPOBHS BJIaACHUA H€B€p6aHLHLIMI/I KOMIIOHCHTaMHU B IIpo1ecce ACJI0BOI0 06III€HI/15{

Wuctpykimsa: OTBeTbTE Ha IPUBEACHHBIC YTBEPKACHUS «Ia» WITH HET».

1. CobOecenHUKHM YacTO 0OpAINAIOT MOS BHUMAHKE HA TO, YTO St TOBOPIO CIUIIKOM IPOMKO WIJIH CIIUIIKOM THXO.
2. Bo Bpemst pasroBopa s mopoii He 3Haro, Ky/ia JIeTh PYKH.

3. 51 4yBCTBYIO HEJIOBKOCTh B IIEPBBIC MUHYTHI 3HAKOMCTBA.

4. IMouTH Bcerna npeacTosiiee o0IMIeHNE ¢ HE3HAKOMBIM Y€JI0BEKOM BBI3BIBACT Y MCHS TPEBOTY.

5. 51 gacTo OBIBarO CKOBaH B JBMKCHHUSIX.

6. B Treuenne 10-MuHyTHOM Oecepl 1 HE MOTY 000UTHCH 0€3 TOT0, YTOOBI K 4eMY-THO0 HE MPUCIOHUTHCS MU HA YTO-THOO0 HE
0OJIOKOTHUTHCSL.

7. 51 oOpr4HO HE O00OpaIIar0 BHUMAaHWUI HA MUMHUKY W IBIDKCHHS APT "HEpa, COCPEIOTAUNBAACH HA €r0 PEYH.

8. S craparoch OTpaHUYUTE KPYT CBOETO JIEIOBOTO OOMICHUS HECKOJIBKAMH XOPOIIO 3HAKOMBIMH MHE JIFOAbMH.
9. Ilpu pazroBope s 4acTO BEpUy YTO-IHO0 B pyKax.

10. MHe TpyJHO CKPBITh BHE3AITHO BO3HUKIITHE SMOITHH.

11. Bo Bpems menoBeIx Oecen 51 cTapaioch MOTHOCTBIO HCKITIOYNTh MUMHUKY W JKECTHKYIISIIHIO.

O06paboTka pe3yabTaToB

UYeM MEHBIIE YTBEPAUTEILHBIX OTBETOB (OTBETOB «Ia»), TEM JIyUIle YeJIOBEK BIIaJceT HeBepOaIbHBIMI CPEACTBAMH OOLICHHSL.
Eciu nassl 11 oTpHLATEIbHBIX OTBETOB (KHET»), 3TO HE 03HAYAET, YTO MOXKHO MPeHeOpeub HeBepOaTbHBIMH METOIAMHU.
BHuuMarensHO Habmronast 3a co00ii 1 codeceAHNKaMK, MOXKHO OOHAPYKUTh MHOTO HHTEPECHBIX, HHPOPMATUBHBIX MOMEHTOB,
KOTOPHIC PaHEee HU O YeM HE TOBOPHIIM M KOTOPBIE TEEPh CHOCOOHBI 3HAYHUTEIBHO 00IEr1uTh Banry Ipo(ecCHOHAIbHYO
JESTEIBHOCTD.

Tect «TBOSI KOHQIUKTHOCTEY

OTMeThTe O/IMH U3 OTBETOB Ha KXl Bompoc TecTa «TBos KOH(GIMKTHOCTEY. CrenaiTe MMCbMEHHBIA BBIBOJ O
pesyibTare.

1. B 00miecTBeHHOM TpaHCIIOPTE HAaYaJICs CIIOp Ha IMOBBIILICHHBIX TOHAX. TBOS peaKuus:
a) He MPUHKUMAIO0 y4acTus,

0) KpaTKo BBICKA3bIBAIOCH B 3AIUTY CTOPOHBI, KOTOPYIO CYUTAIO TIPABOMA,

B) aKTHBHO BMEIIMBAIOCh, «BBI3bIBAsi OTOHB HA CEOS».

2. BelcTynaens J11 Thl Ha COOpaHUsIX C KPUTHKON PYKOBOACTBA?

a) Her,

0) TOJILKO ecIi UMEIO JUIS ATOT0 BECKHE OCHOBAHUS,

B) KPUTHKYIO II0 JIIOOOMY ITOBOJIY HE TOJIBKO HAa4aJIbCTBO, HO M TEX, KTO €ro 3allUIIACT.
3. Yacrto 11 THI CIIOPHIIB C APY3bIMU?

a) TonbKo ecir OHU HEOOWTIMBHI,

0) JIUIIB 1O MPHUHIUIIHATIBHBIM BOIIPOCAM,

B) CIIOPBI - MOSI CTHUXUSI.

4. Tel croumib B ouepean. Kak pearupyers, ecliv Jie3yT 0e3 ouepenn?

a) Bosmymarock B gy1ie, HO Moy,

0) nmenaro 3amMeyaHue,

B) MMPOXO0XKY BIEPE M HAYMHAIO HABOIUTD MOPSIOK.

5. Jloma Ha o0eJt mosialii HET0COJICHOE OITI0/10.

a) He 3ameuaro Taxoit mycTsik,

0) Moua 6epy COJIOHKY,

B) HE YJIEPXKYCh OT 3aMEYaHHs U, MOXKET ObITh, OTKaXKyCh OT €/IBI.

6. Ha ynune, B TpaHCcIIOpTe HACTYNHIIM Ha TBOIO HOTY.

a) C BO3MyIIIEHUEM ITOCMOTPIO Ha OOMTUNKA,

0) cyxo clenaro 3aMe4aHue,

B) BBICKa)XKYCb, HE CTECHSISICH B BBIPDAXKCHUSIX.




7. KT0-TO M3 GJIM3KMX KyNWII Belllb, KOTOpas Tede He TBOE MOHpaBmWiIach. TBOE MOBE/ICHHE!

a) MpoOMOJY,

0) orpaHuYyCh KPATKHM TAKTUYHBIM KOMMEHTAPUEM,

B) YCTPOIO CKaHJIaJl U3-3a IIyCTOM TpaThl JACHET.

8. He nosesno B notepee. Kak Thl 3T0 BoCIpuHUMAaeb?

a) [Toctaparoch OBITH paBHOMYIIHEIM, HO B yie Aam OOe CJIOBO HUKOT/Ia B HEH HEe y4acTBOBATh,

0) HEe CKPOIO J0Caay, HO OTHECYCh K IPOUCIICIIEMY C FOMOPOM, MOOOCIIAI0 B3sTh PEBAHIII, B) OWIET O€3 BRIMIPHIIIA HAZOITO
UCIIOPTUT HACTPOCHHUE.

PesynbraThl Tecta: Kaxxmoe «a» - 4 ouka, «0» - 2, «B» - 0 04Ko.

Ot 22 1o 32 oukoB; Thl TAKTHYEH U MUPOJTIOOWB, JIOBKO YXOJHIITL OT CIIOPOB ¥ KOH(MIUKTOB, H30€Taclb KpUTHISCKUX CUTYyaIni
Ha pabote u noma. M3peuenue «IlnatoH MHe apyr, HO HCTHHA JOPOXKe!» HUKOTa HEe OBIJIO TBOUM JIEBH30M. MOXKET OBITh,
MOATOMY TeOst MHOTIa HAa3bIBAIOT IpuciocodaeHneM. Habepuch cMenocTu, ecii 00CTOATELCTBA TPEOYIOT, BRICKA3bIBATHCS
MPUHIUIAATEHO, HEB3UPAs HA JIHIIA.

Ot 12 1o 20 oukoB: T CHBIBENIb Y€IOBEKOM KOHPIMKTHBIM. Ho Ha camoM jiesie KOH(IIMKTYEIIb JIUIIb TOTa, KOT/1a HET HHOTO
BBIXOJIa M IPYT'HE CPEJCTBA UcUepnanbl. ThI TBEPIO OTCTAMBACIIh CBOC MHEHHE, HE AyMas O TOM , KaK 3TO OTPA3UTCs HA TBOEM
CITY’)KeOHOM ITOJIOKECHUH WIIH TPUATSILCKUX 29 OTHOMICHUsX. [Ipy 3TOM ThI HE BBIXOIUIIE 338 PAMKU KOPPEKTHOCTH, HE
YHIDKACIILCS 10 OCKOPOJICHH. DTO BHI3BIBAECT YBAXKECHUE K TEOE.

Jo 10 oukoB; Criopsl U KOHQIHMKTEI - 3TO BO31YX, 0€3 KOTOPOI'O Thl HE MOXKEIIb JKUTh. JIFOOUIIIE KPUTUKOBATH JAPYTUX, HO CCIH
YCIBIIINIIG 3aMEYaHHE B CBOH aJIpec, MOXKEIIb «ChECTh KHUBBIMY. TBOS KPUTHKA - paJy KPUTHKH, a HE JIJIS MOJIB3EI Jiena. OueHb
TPYIHO TIPUXOJUTCS TEM, KTO PSJIOM C TOOOH - Ha paboTe U gjoMa. TBOM HECIEP)KAaHHOCTh M IPyOOCTh OTTAIKUBAIOT Jitoaei. He
MOTOMY JIK Y TeOs HeT HacTosnmx Apy3ei? [Tocrapaiics mepedGopoTh CBOM XapakTep U HAYIHCh YIPABISATH COOOM.

Tect st onpenenenus crpareruii nosenenus B koHdiukre (K. Tomac)

IIpoiimute Tect. CaenaiiTe MICBMEHHBIN BBIBOJ O pe3yibTaTe.

Wuctpykims: noctaBbTe A wiu b B cOOTBeTCTBHY ¢ BamuM BeIOOpoM. OTBeYaiiTe Ha BOIPOCH! OBICTPO, HE
3a/1yMbIBAsICh.

Ne i/ Bapuant A Bapuanr b

1. MHorna s mpeoCTaBIsio APYTHM BO3MOXKHOCTD B3STh Ha CE0sl OTBETCTBEHHOCTh 33 PEIICHHUE CIIOPHOTO
Borpoca l craparoch 0OpaTHTh BHUMAHHUE HA TO, C YeM MBI 00a COTJIACHBI, a HE 00CYKIAaTh TO, B UEM MBI PACXOTUMCS
2. Sl craparoch HaAWTH KOMIIPOMHUCCHOE penieHne Sl MeITaloch yiIaguTh Ae0, YIUTHIBAast CBOM HHTEPECH U
HUHTEPECHI IPYroro

3. OOBIYHO 51 HACTOHYHMBO CTPEMIIFOCH TOOUTHCS CBOETO S cTaparoch yCIOKOUTH IPYTOro U

COXpPaHUTh HAIIW OTHOIICHHUS

4. 4 craparoch HAWUTH KOMIIPOMHUCCHOE pelreHne MHora s aepTBYIO0 CBOMMH COOCTBEHHBIMHU
MHTEpeCcaMu pajyd MUHTEPECOB IPYroro 4eoBeKa

5. VYnaxuBasi CHOPHYIO CUTYaluIO, 1 BCETla CTapaloCh HANTH MOIIEPKKY Y Apyroro S craparoch cienaTh
BCe, YTOOBI M30€KaTh HANPSHKEHHOCTH

6. S mprTarock M30eKaTh BOSHUKHOBEHUS HEMIPHUATHOCTEH Juist ce0s1 S cTaparoch JOOUTHCS CBOCTO

7. 7 51 crapaioch OTIIOKUTH pEIICHHE CIIOPHOTO BOMPOCA C TEM, YTOOBI CO BpEMEHEM PEIIUTh €T0
OKOHYATENbHO S| CYNTAr0 BOZMOXKHBIM YCTYITUTH, YTOOBI JOOUTHCS CBOETO

8. OOBIYHO 51 HACTOMYMBO CTPEMIIFOCH JOOUTHCS CBOETO Sl MEPBBIM JICIIOM CTaparoCh SICHO

OTIPEJICNIUTh TO, B YEM COCTOST BCE 3aTPOHYThIE HHTEPECHI U BOIIPOCHI

9. Jlymato, 9TO HE BCET/Ia CTOMT BOJTHOBATHCS M3-32 BO3HUKAIOIINX BPeMs OT BPEeMEHH pa3zHoryiacuii S
NpWIararo YCHiHs, YTOObI JOOUTHCS CBOETO

10. S TBepIO cTpeMIltoCh JOCTUYB CBOETO Sl MBITAIOCh HAMTH KOMIIPOMUCCHOE PEIlieHHe

11. IlepBbIM feOM 5 CTaparoCh sICHO OMPEACIIUTD, B U€M COCTOSIT MHTEPECH BCEX YUacTHUKOB Sl cTaparoch
YCIIOKOWTH APYTOTO U, TJIABHBIM 00pa30M, COXPAHHUTh HAIITU OTHOIIICHUS

12. 3avacrtyro s u30eraro 3aHUMATH TO3UIUI0, KOTOPAst MOXKET BBI3BATh CIIOPHI S Tat0 BO3MOXKHOCTB
JIPYTOMY B YE€M-TO OCTaThCSI IIPH CBOEM MHEHHWH, €CITH OH TaK)Ke MIET MHE HaBCTPEUy

13. 1 mpemararo KOMIIPOMHUCCHOE pelieHue S HacTauBaro, YTOOBI ObLIO CIETAHO MO0- MOEMY

14. 51 BbICKa3bIBalO CBOIO TOUKY 3PEHUS APYTOMY U CIPALINBAIO O €ro B3IMsAax S MbITaloCch MOKa3aTh
JIPYTroMy JIOTHKY U PENMYIIECTBA MOMX B3IJISAI0B

15. S crapaioch yCIIOKOUTH IPYTOTo W, TIIAaBHBIM 00pa3oM, COXpaHUTh HAIllA OTHOIIIEHHUS Sl cTaparoch
cenaTh BCe He00X0AUMOE, YTOOBI N30KATh HANIPSIKCHHOCTU

16. S cTpemmock K TOMY, 9TOOBI HE 3a€Th TyBCTB Ipyroro S meitaiock yoenuTs Jpyroro B




MPEUMYIIIECTBAX MOCH MO3UITUH

17. OOBIYHO 5 HACTOWYHMBO CTAPAOCh JOOUTHCS CBOECTO S cTaparock cenarh Bce, YTOOBI H30CKATh
0ecIoNe3HON HANIPSDKEHHOCTH

18. Ecnm 9T0 clenaer Apyroro CYaCTIMBEIM, S 1aM €My BO3MOXHOCThL HACTOSTH Ha CBOeM 51 CKIIOHEH K
KOMITPOMHCCY C APYTHUM, €CIIA OH TaK)Ke YUUTHIBAET MOW HHTEPECHI

19. TlepBBIM [ENIOM 51 CTaparOCh SICHO OMPEICIUTh, B Y€M COCTOSAT HHTEPECHl BCEX YYaCTHUKOB SI cTaparoch
OTJIOKUTH PEIIEHUE CIIOPHOTO BOTPOCA C TEM, YTOOBI CO BPEMEHEM PEIIUTh €r0 OKOHYATEIHLHO

20. S mpITarock HEMEMIEHHO MPEOI0IETh HAIITK Pa3HOTIIACHS S CTPEMITIOCH K JTydIIeMy COYETaHHUIO BBHITO/T
U MOTEPh IS BCEX

21. Bens meperoBopsl, s cTaparoch OBITh BHUMATEIBHBIM K JKEaHUSIM Ipyroro S Bceraa CKIIOHSIOCH K
PSIMOMY OOCYKICHHIO TIPOOIEMBI

22. 51 nelTaroch HAWTHU CepeUHY MEXAY MOeH Mo3uLuel U no3uuueil pyroro uenoseka S orcranuBaro

CBOM JKEJTIaHUS

23. 51 o3ab04eH TeM, 4TOOBI YAOBIETBOPUTH JKETaHM KaXIoro MHora s mpeocTaBisio JpyTruM
BO3MOKHOCTb B3STh Ha ce€0sl OTBETCTBEHHOCTD 32 PEUICHUE CIIOPHOTO BOIPOCa

24. Eciv no3unus Apyroro KakeTcsi eMy OUeHb Ba)KHOM, 51 IOCTAaparOCh MONUTH HABCTPEUY €ro >KeJaHusm S
CTaparoch yOSIUTh APYroro MPUUTH K KOMIIPOMHCCY

25. 51 meiTarock T0Ka3aTh APYroMy JIOTHKY U MPEUMYIIECTBA MOUX B3TIIAA0B Bes meperoBopsl, s craparch
OBITh BHUMATEIIHHBIM K JKCJIAHUSIM JPYroro

26. Sl mpemrararo cpegHIO0 MO3UIUIO S MOYTH Beera 03a004YeH TeM, YTOOBI YIOBIETBOPUTH KEJIaHUS
KaXKI0TO

27. 51 uzberaro MO3UIIUH, KOTOPAst MOXKET BBI3BAaTh CHOPHI ECiM 3TO clienaeT qpyroro C4acTiuBbIM, 5

JlaM €My BO3MOYKHOCTh HACTOSITh Ha CBOEM

28. OOBIYHO 5 HACTOMYHBO CTPEMITIOCH JIOOUTHCS CBOETO Y IIaXXUBasi CUTYAIIUIO, 51 CTApaloCh HAUTH
MOJICPKKY Y IPYroro

29. S nmpemrararo cpegHIO0 MO3UIMIo JlyMaro, 9To He BCETa CTOMT BOTHOBATHCS W3-32 KAKUX-TO
BO3HHUKAIOIINX Pa3HOTIaCHI

30. S craparoch He 3a/IeTh YyBCTB APYroro S Bceria 3aHUMAar0 TaKyko MO3UIHIO B CIOPHOM BOIIPOCE, YTOOBI
MBI C IPYTUM MOTIH TOOUTBCS ycIiexa

O06paboTka pe3ynbTaToB

IMoxcunTaiiTe KOJIUYECTBO BAIIMX OTBETOB, COBIAAIOIIUX C KIIFOYOM. [l0TyueHHbIC KOJTHYECTBCHHBIC OLICHKH CPAaBHUBAKOTCS
MEXIy COOOM /ISl BEISIBJIICHUS HAanOOJIee MPEANOYnTaeMOi (POPMBI COMANTBEHOTO OBEJICHHS Y€JI0BEKA B CUTYallud KOH(DJIUKTA,
TEHCHIIMHA er0 B3aMMOOTHOIIICHHH B CJIOXKHBIX YCIOBUSIX.

Kunrou

ConepuauuecTBo: 3a, 66, 8a, 96, 10a, 136, 146, 166, 17a, 226, 25a, 28a.

CotpyanudecTBo: 26, 5a, 86,11 a, 14a, 19a, 20a, 216, 23a, 266, 286, 306

Kommpowmmucc: 2a, 4a, 76, 106, 126, 13a, 186, 206, 22a, 246, 26a, 29a.

W3beranue: la, 56, 7a, 9a, 12a, 156, 176, 196, 21a, 236, 27a, 296.

IIpucnocobnenue: 16, 36, 46, 6a, 116, 15a, 16a, 18a, 24a, 256, 276, 30a.

Pemenue cuTyanoHHBIX 331249

o gucuuiuinie «Ilcuxosorus oOweHnsD
Pazgen 1 Ilcuxosorus oOmeHus

IIpumMeps! cUTyallMOHHBIX 3a]a4
Bapuanr 1

1. OpreHTHPYACH Ha ICHXOJOTHYECKHE 0COOCHHOCTH MapTHEPa, HAMUIINTE MAaKCUMAITFHOE KOJMYECTBO PEKOMEHIAINN 1O
ONTUMH3AIMY MSKITHYHOCTHOTO B3aUMOICUCTBHS B JAHHOM CUTYAIlUHU:

B xoMMyHanbHOM KBapTHPE MPOKUBAET MHOKECTBO JIIOJEH, CPEear KOTOPHIX MOXKIJIAs JKeHIINHA, OTIMYAIOIIAsCS TAKUMA
YepTamMH KakK pa3ipakKUTeIbHOCTh, CBAPIMBOCTD, HEIOBOJIBCTBO OKPY)KAIOUTIMH. V3-3a €€ BCIIBUILYHBOCTH €KETHEBHO
BO3HHUKAIOT KOH(JIUKTHI C COCCMIIMHU.

2. Omnpenenute GeHOMEH MEKITMYHOCTHOTO BIUSHUS (YOKICHNE, ICUXOJIOTHUECKOE 3apaKeHUE, BHYIIICHHE). APTYMEHTUPYHTE
CBOH OTBET.

Jetu B netckoM cany. ScenbHas rpymnmna. YTpo. Bee netu ciymaroT cka3Ky, KOTOPYHO UM YUTaeT BOCIUTATENb. MaMa npuBelia
pebeHKa, KOTOPBIH elle He alanTHPOBAaJCs K JETCKOMY cany. PeOeHok mrader B npueMHoll. Mama yxonut. PeOGeHka 3aBomAT B
TpyIIy, OH HAYMHAET PHIIATh elle cribHee. OWH U3 AeTel yBUAEI 3TO M TOKE 3aruiakall. 3aTeM 3aruiakaiy eie asoe. Yepes 10
MUHYT IJIaKaJla TIOYTH BCSI CEIbHAS TPYIIIA.




3. PemuTe 3amauy. ApryMeHTHPYUTE CBOM OTBET.

Y Bac co3aannch HaTSHYThIE OTHOLICHUS ¢ KOJIerol. JlomycTuM, 4TO IPUYUHBI ATOTO BaM HE COBCEM SICHBI, HO BbI XoTHTE
HOPMaJIN30BaTh OTHOLIEHUS, YTOOBI He cTpasaia padora. Uto 661 Bel npeAnpuHsIM B IEPBYIO O4EpEab.

a. OTKPBITO BBI30BY KOJIIETY HAa OTKPOBEHHEII Pa3roBOp, YTOOBI BEISICHATE MCTUHHBIC MPUYNHBI HATSHYTHIX B3aNMOOTHOIICHUN
6. IIpesxzie Bcero nomeitTarock pazo0paThesi B COOCTBEHHOM IOBEICHHUH 110 OTHOIICHHIO K HEMY.

B. O0Oparnrych k Koyutere co cioBamu: "OT HalllMX HATSHYTBHIX OTHOIIECHUH CTPagaeT Jejio, mopa JoroBOPUTHCS, KaK paboTaTh
naneie"

r. OOparych K IpyruM KoJuleram, KOTOpble B Kypce HalllMX B3aMMOOTHOIICHHH ¥ MOTYT OBITh HOCPEJHUKAMU B UX
HOpMaJIM3alnuu

4. Pemmute 3a1a9y. ApryMEeHTHPYHTE CBOM OTBET.

Bamr mogumHEHHBIH, 3peNblil U TaJaHTINBEIHN CIICIIHAIICT TBOPUECKOTO THIIA, 00JIaAaeT CTaTyCOM U IMYHOCTHBIMHU
JOCTHKEHUSIMU, MIOJIb3YeTCs1 OOJIBIION MOIMYJISIPHOCTHIO Y IEJIOBBIX MaPTHEPOB, pelIaeT Jro0bIe MPo0Ie MBI ¥ BEJIUKOJIEITHO
B3aMMOJICHCTBYET B KOJUIEKTHBE. BMecTe ¢ TeM y Bac He CIOXMIINCH OTHOMICHHS C 3TUM paboTHHKOM. OH HE BOCIIPHHAMAET Bac
KaK pYKOBOIHUTENS, BEAET ceOs JOCTaTOYHO CAMOYBEPEHHO W aMOUITI "03HO.

B ero paboTe BbI HalIM HEKOTOPBIE HEJOUETHI M PEIIMIIN BHICKA3aTh EMY KPUTHYECKUE 3aMeUaHHsl, OJTHAKO BaLl MPEIbITyIINI
OTIBIT CBU/IC "TEIBCTBYET O €T0 HEraTUBHON pEaKkIINy Ha KPUTHKY: OH CTAHOBUTCS Pa3—APaKUTEIHHBIM H HACTOPOKEHHBIM.

Kaxk ce6s Bectu?

5. Pemute 3agauy. ApryMeHTUpYHTE CBOH OTBET.

Bar 3amecTuTeNb O4EHb ONBITHBII CIIEUAIMCT, OH ICHCTBUTEIBEHO 3HAET paboTy KaK «CBOM ISITh NalbLIEBY, IPAKTHYECKH OH
HEe3aMEHNM, KOTJIa OH PSAIOM, BBl YBEPEHBI, uTO Bce OymeT xopomo. OIHaKO B 3HACTE, UTO OH OECUyBCTBEHHBIH YEIIOBEK H
HHUKaKHE «YEeJI0BEYECKHE) MPOOIEMBI ero He MHTepecyIoT. OT 3TOro B KOJJIEKTUBE B IIOCJIETHEE BPEMSI CTAJIO TPEBOXK "HO,
HEKOTOPBIE KOJUIETH COOMPAIOTCS MOJaTh 3asiBJICHUS 00 yX0/e, Tak Kak OH UX oouzaen. Brl nbitanucs B HeopmanbHO Oecene ¢
HUM 00CYIUTH 3TO, HO OH JakKe HEe MOHNMAET, O YeM BBl TOBOPHUTE, €TO HHTEPECYET TOIBKO BHIMIOIHEHHE PAOOTHI.

Kak Hy»XHO BO3/1€ICTBOBATh Ha CBOETO 3aMECTUTEIS, YTOOBI M3MEHUTD €ro CTHIIb B3aUMOJIECTBYS ¢ iepcoHasioM? UTo Bbl
npeanpumere?

BapwuanT 2.

1. OpueHTHpYSICh HAa ICHXOJIOTHYECKHE OCOOCHHOCTH MapTHEPa, HAIMIIMTE MaKCUMaJIbHOE KOJIMYECTBO PEKOMEHAAINH 10
ONTUMH3AINY MESKITHIHOCTHOTO B3aNMOACHCTBHS B JAHHOW CUTYaIlHN:

C Hauaya cemMecTpa CTYACHT YyBCTBYET HEMPHI3Hb CO CTOPOHBI MIPEMOaBATENs, KOTOPBII HTHOPUPYET €ro Ha 3aHATHSIX,
3aHIDKAET OLICHKH 3a OTBEThI. CTYAEHT OECIIOKOMUTCS O MPEACTOSIIEM IK3aMEHE.

2. Omnpenenute GeHOMEH MEKITMYHOCTHOTO BIHMSHUS (YOKICHNE, ICUXOJIOTHUECKOE 3apaKeHUE, BHYIIICHHE). APTYMEHTUPYHTE
CBOM OTBET.

[NogunHenHsIH oOpaiaercs kK HauabHUKY: "Cepreii BacunbeBud, s 3anHTEpEeCOBaH B TOM, YTOOBI HAIlla KOMITAHHsSI ObLIa OTHOM
W3 CaMBIX JIYUIINX Ha PBIHKE, U TyMaio, BBl cO MHOH COTIIaCHTECh, YTO MHOTO€ 3aBUCHUT OT aTMOC(EPHI BHYTPH KOJUICKTHBA, OT
TOTO, HACKOJIHLKO COTJIACOBAHHO MBI BCE JICHCTBYEM M Kak OTHOCHUMCS K CBOe# padoTe. B mociennuii mecsiy Mbl pabotaeM 0e3
BBIXO/IHBIX, TaK KaK MHOT'O 3aKa30B, 1 BHYTPH KOJUICKTHBA UyBCTBYETCS CHIBHOE HaIpsDKEHUE, Bce paboratoT 6e3 ocoboro
JKEeNTAHWS, YIaCTHINCh KOH(DINKTHI, pe3yIbTaTUBHOCTE OT 3TOTO Xyke. MBI mpocumM Bac, kak Hamero pykoBOIUTENS, AaTh HAM
JIBa BBIXO/IHBIX JHS, YTOOBI MBI BOCCTAHOBHIIM CBOM CHJIBI U TIOCIIE OT/BIXa pad0TaM B HECKOIBKO pa3 y4ire". - "XoporIo, 3T
BBIXOJTHBIE BCE OYAyT OTHBIXaTh'".

3. PemuTe 3amauy. ApryMeHTHPYUTE CBOM OTBET.

Mexay AByMS COTPYIHUKAMH BO3HUK KOH(MIIMKT, KOTOPBIM MEIIaeT ycrenrHo paboTats. Kakaplit U3 HUX B OTACITHEHOCTH
oOpaiaercsi K HEIOCPEACTBEHHOMY HayallbHUKY C MIPOChOO pa3o0paThes U MoAAEpKaTh ero MO3UIIHIO.

Kak Han6Gosiee 3)eKTUBHO pa3peInTh JaHHYIO CUTYalUio?

4. Pemmte 3a1a9y. ApryMEeHTHPYHTE CBOH OTBET.

Bcenen 3a kpaTkuM BBITOBOPOM BBI CKa3aiik paOOTHUKY HECKOJBKO MPHUATHBIX clI0B. Habronas 3a mapTHEpOM, BBl 3aMETHIIH, YTO
€ro JIMIO, TOHAYaTy HECKOJIBKO HalpshKeHHOE, ObICTpo rmoBeceneno. K Tomy jke OH Haual Beceso UIyTHTh U Oalarypurs,
pacckasal mapy CBeXKHX aHEKJIOTOB M HCTOPHIO, KOTOPast MPOM30IIIa CETOAHS y HETO B JIOME.

B koHIIe pa3roBopa BbI MOHSIIU, YTO KPUTHKA, C KOTOPOW BbI HAYAJIHM Pa3—TOBOP, HE TOJILKO HE ObLIA BOCIPHUHSATA, HO U KaK ObI
3a0bITa. BeposiTHO, OH yCIbIIIAN TOJIBKO MPUSATHYIO YacTh Pa3roBopa.

Yrto BEI peanpuMeTe?

5. PemuTe 3amauy. ApryMeHTHPYUTE CBOM OTBET.

BbI ipuHsii Ha paboTy MOJIOJOTO clienuanicTa (TOJIBKO YTO OKOH "YMBILETO KOJUIE/XK), KOTOPBIH IMPEBOCXOHO CHPABIISETCS C
pabotoii. BMecTe ¢ TeM OH pe30K ¥ 3aHOCUYHMB B OOLICHUH C JPYTUMH WICHAMH KOMaHbl. BBI KaX b1l JEHB MOIydaeTe TaKOTo
poia CUTHAJIEL.

Kakne 3ameuanus 1 kakum 00pa3zoM HEOO "XOIMMO CJeIaTh MOJIOJIOMY CIIEIIMAIUCTY, YTOOBI N3MEHHUTH €r0 CTHJIb 00 IIEeHHs B
KOJJICKTHBE?




Bapuasnr 3.

1. OpreHTHPYACH Ha ICHXOJOTHYECKHE 0COOCHHOCTH MapTHEPa, HAMUIINTE MAaKCUMAITbHOE KOJMYECTBO PEKOMEHIAINN 1O
ONTUMU3AIMY MEKITHYHOCTHOTO B3aUMOCUCTBHS B JAHHOM CUTYaIlUU:

Haunnaromuii cOTpyAHUK GUPMBI CIMTAET, YTO HAYAIBHUK HE TOBEPSET €My CEPhE3HBIX JIEN, CKENITHIECKA OTHOCHUTCS K €r0
MPEIOKEHISIM, MHOTJa TTO3BOJISET cebe TpyOble BRICKA3bIBAHUS B €TO aJpec.

2. Onpenenure peHOMEH MEXIIMUHOCTHOTO BIUSHHUS (yOSKA€HHE, ICUXOJIOTHUYECKOe 3apakeHNe, BHYIIEHHE). ApryMeHTHpYiiTe
CBOM OTBET.

"Cpo4HO uaH K Bpady. ITO MOXKET OBITh CAMIITOM OYEHb CTpaITHON 00sie3HU. ThI HE TIPeICTaBIsAeIb, YTO MOXKET CITyUUThCS,
€CJIM BOBPEMsI HE BBISIBUTH 3TO 3a00JIeBaHueE..." .

3. Pemute 3anauy. ApryMeHTHUpPYHTE CBOIl OTBET.

[TomurHEHHBIN HTHOPUPYET COBETHI M YKa3aHHS PYKOBOIHUTEN, AeTacT I0-CBOeMY, He oOpaiasi BHUMaHHS Ha 3aMEYaHMUS.
Kakwue Mepbl BO3JCHCTBUS MOTYT OBITh MIPEIIPUHATH PYKOBOAUTEIIEM?

4. Pemure 3anaqy. ApryMeHTHpPYHTE CBOIl OTBET.

BrI kpuTHKYeETE OIHY CBOIO IIOAYMHEHHYIO, OHA pearnupyeT 04eHb SMOIMO "HAJIHHO. Bam mpuxoauTest KaXk bl pa3 CBEPTHIBATh
Oeceny u HE JOBOAMTDH Pa3roBOp JI0 KOHIA. BOT u ceiivac, mocie Bammx 3aMe4aHnii — OHa pacTUIaKalach.

Kak noBectu 10 Hee cBOM coOOOpaskeHus?

5. PemuTe 3amauy. ApryMeHTHPYUTE CBOM OTBET.

Bo Bpemst 1e10Bo# BCTpedr ¢ BaMH, Balll COTPYIHUK «BBIIIEN U3 ce0s», HE MPUHUMAs BAIINX 3aMEYaHU{ 10 IoBOy. BEI He
MOJKETE MO3BOJIHTH MOJYNHCHHOMY TaK CeOs BECTH, BS/Ib OH MOJPHIBACT BAIll aBTOPHUTET.

Yrto BEI peanpumMeTe?

Ponesas urpa «Qucnyr»

no gucuuiinae «IIcuxonorus oOmeHusDy
Paznen 1 Ilcuxoiorus o0meHus

Tema mucmyta: «cKyccTBO OOIIIEHUS

HuTtatsr:

«Camas 60JbIIIast POCKOIIh B MEPE — 3TO POCKOIIIH YEI0BEYECKOTO OOIICHHU S

Amntyan e CeHt OK310mepHu.

«O0pamnartecst ¢ sI3BIKOM KO€-KaK — 3HAUUT, ¥ MBICIIUTh KO€-KakK: HETOYHO, TPUOJIM3UTEIILHO, HEBEPHOY.
A. H. Toxcroii.

«HUKTO HE MOXKET CYANTh O JPYI'HX, IIOKA HE HAYYUTCS CYyJUTh O ce0e CaMOoM».

Worann Bonbsgranr 'ere.

Bomnpocsr:

1. YcnoBust oOLIieHus, OJUHOYECTBO, TIOTPEOHOCTH B OOIIEHHUH, TOBEACHHE YEI0BEKa BO BPEMsI OOIIECHHS C APYTHMHU
moasMH (Ha mpumepe Poounzona Kpyso u [TsTHuIp, nonynspHoii Tenenporpammsl «IlocnenHuii repoin»).

2. YMeH#ne pa3roBapuBaTh U CIyIIaTh. SI3bIKOBBIC IPETPAzbl U MOCTHI B TIporiecce o0menns. Kynprypa obmenust.

3. O6cyxnenue crateii 00 oOmennn otuoB u neret (Gpunpux Bropoii, «nanor o mopanu» n «llpuser, muypku! O
«mpeakax» 6e3 «bazapay)




CocrapieHue ajropurma

no pucuumnae «llcnxonorus oOmeHns»
Paznen 2 KoHdauKTh 1 cIOCOOBI MX NPEyNPEXICHNS U Pa3peLIeHUs

[IprmMeps! TpON3BOACTBEHHBIX KOH(IUKTOB

Curyanus

Enena FOpbeBHa npopaborana cekperapeM B KOMIAHHUU 15 JIET U OYCHb ITUM TOPIHUTCS.

Ha mepBrIx mopax KeHIIMHA IEMOHCTPHPOBANIa KOJUIEraM JOOPOTY W aKTHBHOE JKEJIaHUE IOMOYb, OJHAKO CO BPEMEHEM
o300mIacy Ha HUX. JKEHIIMHA BCIIOMHMIIA, KaK COTPYAHUKHA HETAKTUYHO OOLIANIUCH C HEIl — HOBBIM, HCOIBITHBIM CEKPETapeM —
Y YHIDKQJIH CBOMM HETaTHBHBIM OTHOIIeHHEM. Enene FOpbeBHE 3aX0TeI0Ch MPOJEMOHCTPUPOBATH IPEBOCXOICTBO HAJl OBIBITUMHU
«TOHUTEIISIMI.

Yacto HUYEro HE MOJ03peBaloMnil cCOTpyIHUK oaxonuT k Enene FOpeeBHe ¢ BompocoM, a oHa, IpuAaBas 3HAYUMOCTB TOJIOCY H
>KecTam, rOBOpUT: «BbI pa3Be He BUAUTE, YTO 5 3aHsATa? MHe HeKOor/la OTBeYaTh Ha Ballld TOBCEIHEBHBIE ITYIIbI€ BOMIPOCHI, 51 —
CeKpeTapb AUPEKTOpa HGUPMBD».

EctecTBeHHO, 3TO HE MOTJIO HE OTpa3UThCsA Ha aTMocdepe B Kojurektuse. Komnern Bosuenasunenu Eneny FOpoeBHy.

Iprunna. Ha KOHCYNBTAIMK y KOPIIOPATHBHOTO IICUXO0JIOTA BBIICHUIIOCH, YTO TAKOE TOBEJCHUE — MECTh 32 IPEIKHUC OOUIBI.
Enena FOppeBHa npm3Hanace cama: «Eciam Moe «s» Ha MOMEHT aJalTalliii B OPTaHU3AIIH UCTIBITHIBAIIO TIOCTOSTHHOE YHIDKEHHE,
TO TYCTh ¥ OKPY>KaIOIIUE MPOIYBCTBYIOT ce0s B TaKOH ke cuTyanuu. [1ycTh OHM TOWMYT, 94TO 3HAYUT OTpaboTaTh 15 net Ha
OJTHOM MECTE, IOCTOSIHHO BCEM YJIBIOATHCS M MTOKA3bIBATh CBOC TOOPOE OTHOILICHKE, & BEJlb OTHOIIICHUE KO MHE OBLIO Pa3HBIMY.
MosxHo cka3aTb, uto Enena FOpbeBHa npeBpaTHiiach B YeJIOBEKa-KOH(IUKTOICHA, €€ IOBEJCHUE U MOCTYKIIO TPUIHHON
KOH(JIUKTA C JIFOJbMHU.

Pewenue. [TonbiTka «niepeBocnutarh» Eneny IOpbeBHY He nact pe3ynbrarta. Jla, pykoBOAUTEIb MOXKET [IOTOBOPUTH C HEM,
MOXBAJIUTh, KAK-TO 3aMOTHBUPOBATh HA OOLICHHUE C COTPYTHUKAMU, HO TaKasi TAKTHKA IIOTJIKUBAHUID» IEHCTBYET HENOITO.
BrIxox 3 cuTyannu ecth, HO 3TO — KEeCTKHEe Mephl: MHHTh Eneny FOpbeBHY KaKMX-TO MPUBHUIICTHI WM B CAMOM KpaifHeM
cilydac YBOJUTH ee. TOIBKO TaK MOXHO CHATh MOCTOSTHHBIN KOH(IUKT U MOBBICUTH 3 (EKTUBHOCTD JCSITEIBHOCTH OPTaHU3AIHH.
Curyanus

ABTOpHUTapHOE PYKOBOJICTBO. BBIX0O[ 32 paMKH CBOHX ITOJTHOMOYHI

WBan [TeTpoBHY, HOBBII TUPEKTOP 3aBO/A, HA3HAUCHHBIN 13 MOCKBHI (TOJIOBHOUW OpraHU3aIlnm), MOJIb3YSICh CIYKEOHBIM
TMOJIO’KEHHEM, HAUMHAET UTHOPUPOBATh MHEHUE PYKOBOJIUTENEH MOAPA3ACICHUN, KOTOpble eMy MOAYUHSAIOTCS. OH IpUHUMAeT
peIIeHNs O COKpAIIEHNH 3apIUIaT, YKECTO9aeT paboTy C MOCTABIIMKAMHU — 3aBOJI TEPSIET LIEHHBIX apTHEPOB: «DTO MOE peIIeHHe,
OyzmeM menath Tak. Bamm coBeThl MHE HE HYXHEL. S SBISIFOCH PYKOBOJIUTEIIEM OPTaHM3AIIUH U MIMEIO MIPABO JIFOOBIM CTTIOCOO0M
BBIP2XKaTh CBOE€ MHEHHEY.

[Iprunna. MBan [leTpoBry cBOMM PYKOBOJICTBOM 3aXOJNT HA «TEPPUTOPUIO KOMIIETCHIINI» Ha4aJIbHUKA IPOM3BOJICTBRA,
PYKOBOIHUTENS OT/AENA IO paboTe ¢ mocTaBmukaMu. OH IPUHAMAaET HEBEPHBIE YIIPABICHYECKHE PEIICHNUS, BIHIONINAE Ha
pe3yabTat AesITeIbHOCTH MIPEANPUSTHUSL.

Pemenue. Eciin pe3ynpTaThl HErpaMOTHOTO YIIPABJICHUS CTAHYT OYEBUIHBI (TTaJICHUE PUOBLIN, CPBIB 3aKA30B), Y MOTYMHCHHBIX
MOABATCS YOS IUTENBHBIC apTYMEHTHI, YTOOBI OTCTOSITH CBOIO TIO3UITHIO. PyKoBoaMTE MM TIOApa3AesiCeHI CMOTYT OOpaTHTHCS B
TOJIOBHYIO OpraHu3aluio, KoTopasi Haxoaurcsi B Mockse. 1, BO3MOKHO, HA3HAUEHHOTO HauaJbHUKA CMEHST. B MpoTUBHOM cityuae
npo0IeMa MOKET OCTAThCsI HEPEIICHHOM.

Curyanus

CMeHa colMabHOrO cTaTyca

Mapus 1 AHXEIHKA YeThIPEe T0/Ia COBMECTHO paboTain CEKpEeTapsiMU B aIMUHUCTPATUBHOM oTAene. OHH TECHO OOLIAINCh HE
TOJIFKO Ha CITy’0e, HO 1 BHE €€. AHKEIIMKY ITOBBICHIIN 10 PYKOBOIUTENS OT/IENa — M €€ MaHepa IMOBEICHH cTajia
COOTBETCTBYIOIICH: JEBYIIIKA 3aIpajia HOC, TIepecTata pa3sroBapuBaTh Ha HepabOUre TEMBI C KOJJIETaMH U3 CBOETO OTAETA.
W3MmeHeHus B IOBEJCHUN AHKCIUKU TIOYYBCTBOBAIH BCE COTPYTHUKH, 0JTHAKO Mapus oTpearnpoBaia O0JIe3HEHHEE BCeX.
Jpyx0a mpexpaTuiach.

[IprunHa. BHE3amHOE MOBHIMICHNE COIMAIBHOTO pabodero craTyca OQHOTO U3 WICHOB KOJJIEKTHBA IPUBOIUT K yTpaTe
MPUBBIYHBIX B3aMMOOTHOIICHUH B KOJUIEKTUBE. FIMECHHO 3TO M MPOU30ILIO ¢ AHXKEITUKONH. Mapus OoJbIe He cMOTIa OBITh C HEl
Ha paBHBIX, O0JIE3HEHHO OTpearnpoBaja Ha MOBHIIICHHE TTOPYTH, YTPATHIIa CBOIO TEPPUTOPHIO, TIOITOMY MPEIIOWIA IIPEKPATUTD
BCSIKHE OTHOIICHUS.

Pemenne. CTOUT BMEIIATHCS CIICIIHATIKMCTY O YIIPABJICHUIO MIEPCOHAIOM WIIH TICUXOJIOTY, KOTOPBIH OpraHu30Bai Obl TPCHUHTH HA
CILUTOYCHHE OTJeINa. XOPOIIO MPOBECTH Oecebl ¢ paOOTHUKAMH (10 IMYHOMY 3arpoCy), YTOOBI CHATh HAKOIUBILICECS
HanpspkeHue. BrIroBapuBasich, IO HAYMHAIOT TI0-IPYTOMY OTHOCHUTBCS K BO3HUKIIEH cuTyannu. Mapun 1 AHXeIHKe 0O0JIbIe
BCEX HY)KHA KOHCYJIbTalUs TICUXoJiora. Mapuu Hafio HAyYUThCS aIeKBaTHO pearupoBaTh Ha MEPEMEHbI, IOHATh, YTO JIIOJU
MPUXOJAT U YXOJST. AHKEIUKE — MOJIyYUTh HE3aBUCUMYIO OLICHKY CBOETO MOBEJIEHUS C JIIOJbMU U MOAPYTOHl.




Curyanus

JBa nmunepa B 0J1HOM JIOKE

Muxans u AJIeKCaHIp KPerKo APYKUIH. Y Kakaoro ObUT HeOOobIon 6usHec. JIpy3bs permmiu 00beIMHUTL CBOH YCHIIUS U
OPTraHU30BAIU O0IIEe JENI0, CTATH YUPESTUTEIIMA KOMITAHUH.

Hawanmcs kordmukTsl. Kaxasiit u3 OM3HECMEHOB CTapalcs OTCIEINTh, HACKOJIEKO OO0JIbIIe 3apadaThiBacT KOMIIAHBOH, KaK OH 3TO
nenaet... Muxaun 1 AJeKcaHIp HadaJld HeHaBUACTh APYT ApyTa, BEITOBAPHUBATH HEAOBOJIBCTBO CTHIIEM PYKOBOJCTBA,
3aBUI0BAJIM YAAUJIMBOCTU U BE3EHHUIO MAapTHEPA.

[prunna. Muxaun u Anekcasap — iBa JILAepa, a iBa 4eJI0BeKa C OJIMHAKOBBIMU ICUXUICCKUMHU OCOOCHHOCTSIMU HE MOTYT
KOHTPOJHMPOBATE ApYT Apyra. [1omoOHbIH KOH(DINKT MOKET BOSHUKHYTH B KOMITAHHUH, €CITH PyKOBOIUTENh OPTaHU3aIHN, HE
pa300paBIIUCh B 0COOCHHOCTSIX U MICUXUYCCKHUX IMOBEICHUYCCKUX PEAKIUAX CBOMX ITOYMHCHHBIX, BEIOEPET ceOc MOMOIIHUKA-
COPYKOBOJUTEIS C U3TUITHUMU aMOUIMSIMU ¥ JKaXKJOU BIIACTH.

Pemenne. OnTuMaibHbIH criocod pa3pemeHnst KOHQIINKTa — BEpHYTHCS K TPaHUIIAM CBOCH TEPPUTOPHH, KOTOPHIE KOJUIETH
3aHUMAJIU 10 00beIMHEHMS. Pedb UeT o BeleHr COOCTBECHHOTO OM3HECA, T.K. BBIICHIIIOCH, 4T0 Muxami U AJIEKCaHp MOTYT
00IIaThCs, TOJIBKO €CIIA PadOTAIOT Pa3AeibHO.

Curyanus

Ceertnana MBanoBua u Mpuna [leTpoBHa cTaiy pyKOBOAMTH FOCOpraHU3aIiieil Ha paBHBIX MpaBax. [Ipomio Tpu mecsia. Bee
PpabOTHUKH OpPTaHU3AIMH CTAJId YyBCTBOBATH CeOS AUCKOM(pOPTHO.

Heno B ToM, uto CBeTitana MiBanosHa u Mpuna [leTpoBHA — OTHBIE TIPOTHBOTIOIOXHOCTH U TI0 MaHEpe PYKOBOJCTBA, U TIO
temrepamenty. Mpuna [leTpoBHa — 9eTOBEK CTIOKOWHBIN U (hJIeTMaTUIHBIH, IS HE€ BaKHO, YTOOBI COTPYIHUKH MTPOCTO
BBIMOJTHSUTHA CBOU 00si3aHHOCTH. CBeTiiaHa IBaHOBHA — YETIOBEK aKTUBHBIN, HHUIIMATOP PA3HBIX HJCH U HOBOBBEICHHIA. ITO
cONMMmKaeT ee ¢ MOJYMHEHHBIMH, HO MPUBOJIUT K pazHOTIacHsIM U KoHpuKTaMm ¢ UpuHoti [TeTpoBHOA.

ITpuunna. Y pykoBoguTesel pa3Hblie IEHHOCTH, IPUOPUTETHI U B3TIISIIBI HA PabOTy, UTO MPOUCTEKAET U3 0COOEHHOCTEH MX
xapakTepa u TemrepamenTa. Kaxiplii 0TcTanBaeT COOCTBEHHYIO TOUKY 3PCHUS, 4 ONMIIOHCHTA CYMTACT BPAroM.

Pewenue. HyxHa momois cienuanucTa 1no yrnpaBieHHIO EPCOHAIOM WM IICUX0JI0ra, KOTOPBIN YKa)KeT Ha Pa3HULy B
PYKOBOJICTBE, IPEIJIOKHUT Pa3ACIUTh 30HBI OTBETCTBEHHOCTH. HEKOTOpBIe MPOOIeMBI MOXHO BEIHECTH Ha TOJIOCOBAaHUE.
COoTpyIHHKH CaMU MMOJICKaXYT BEPHOE PEIICHUE, & CUTYaIlUs IIEPECTAaHET OBITh KOH(PJIMKTHOM.

Curyanus

CHITBHBINA CHETOTIA 3aTPYAHUAI padoTy OOIECTBEHHOTO TPAHCTIOPTA, aBTOOYC HE MPUILE 110 paclMcaHuIo, TOdTOMY Braaucnas
oro3zan Ha paboty. Temepb My»KYnHA IEPEKUBACT, YTO €r0 MOTYT Haka3zaTh. OH 3axomuT B oduc. Koyiera AHTOH, KOTOPBIH He
MOJI03PEBACT O COCTOSIHAM Biiamucnasa, cripammBaeT 4To-To 1o padboTe. B oTBeT Biiaauciap BEIIIICCKUBACT BECh CBOIl HEraTUB
Ha AHTOHA, KOTOPBIH Ha 3TO TPOMKO U PE3KO BBICKA3EIBAECT HAKOMUBIIUECS OOHIBI.

ITpuunna. CTpecc n3-3a BHEITHEH CUTYaIUH.

Pemenue. BnagucinaBy 1octaTo9HO OBLIO YCIIBINIATH OT AHTOHA CJIOBA y4acTus, T.¢. (ppa3bl, CBI3aHHBIC C TOHUMAHUEM H
MIPUHSTHEM CaMOU CIIOKHUBIIIECHCS BHEIITATHOW CUTYalnu: «BOT CHEXOK HaM MOTaIuiI, He OECTIOKOMCS, pyKOBOJICTBO BCE
MMOHUMAET», — ¥ Pa3BUTUS HAJYMaHHOTO KOH(IIMKTa MOKHO OBUTO M30ekaTh. COTPYIHUK MEPEKITIOINTCS Ha paboTy, MOMIPOCHT
MPOLICHUS y BCEX, KOTO OH OOMIEN HE CO 371a.

Curyanus

CoTpyaHHKOB 0051321 paboTaTh B AIEKTPOHHON CHCTEME yIpaBIeHIs KOMIaHUEH, B 4ACTHOCTH BECTH JIEJIOBYIO MIEPEITUCKY.
[puxoautcs oTMEYaTh HAYAJIO U KOHEI] pabOThI, CTABUTH/CHUMATL/BECTH 331a4H, COIPOBOXKIAST KAXKIYIO MOJPOOHBIM
komMmeHTapueM. Cepreil Takoe HOBOBBEJICHHE TIOCUUTAN OECCMBICIICHHBIM. EMyY Ka3a10Ch, YTO OH TPaTHUT IParoleHHOE BpeMs Ha
epyHIy, 4TO 3a/a9u ObIcTpee He pematoTcs. Ceprei cTal 9acTo CphIBaTh CBOM THEB Ha KOJUIETaX, a B KyPHIIKE TPOMKO pyTal
PYKOBOJICTBO.

Iprunna. Ctpecc u3-3a U3MEHEHUS paboyvell ICATEILHOCTH CTANI OTIPABHOW TOYKOW B BOSHUKHOBEHHUH U PAa3BUTHH
KOH(MIMKTHOMW CUTYyaIlud, YYaCTHUKHU KOTOpoi — Cepreit u med ¢ KOJUIEKTHBOM.

Pemenue. PaGoTHHKOB HYXKHO TOTOBUTH K JTFOOBIM HOBOBBEJICHUsIM. He Bce pyKOBOIUTEHN 3TO MOHUMAKOT. HavalbkHUK TOKCH
06T 00BsIcHUTH Ceprero, IoYeMy eMy MOJIC3HO U BBITOJHO paboTaTh B AJIEKTPOHHON CHCTEME, U OCTPO CUTYAIlMU YIaloCh ObI
n30eKaTh.

Curyanus

CekpeTapb-IelIoNpPOU3BOANTEIb ENieHa omsaTh NpuIlia Ha paboTy B IUIOXOM HacTpoeHHH. 3adoena irodumas korika Bacuuca,
1 JKeHIIIMHA BCIO HOYB C HeW mpoMydniach. B mpuemHoii Enena Obla roToBa mMpoOCTO PacIuiakaThCs U XOTella Obl KOMY-TO
pacckasartb 0 cBoel 00JM, HO pa3roBapruBaTh OBIJIO HEKOT1a, HAKOIIJIOCH MHOTO Jienl. EneHa paccTpomiace eme OoubIie 1, yxe
HE cep KHUBasi SMOLMH, ropbKo 3apblaana. Koieru, 3aifisi B NpueMHYI0, CIIPOCUIIH, YTO CIy4HIIoch. B oTBeT ycabimanu: «/la
KOT[Ia e BBI Bce 0T MeHs oTcTaHeTe! S Tak ycTana OT TOro, 4to paboTaro He ¢ MIOABMH, a C TIIyXHUMH, TYIBIMU cTeHamu! Be
HHUKOT/Ia He oOpamaeTe Ha MEHs BHUMaHWUS, a s, KaK 3aBEJICHHAs JIOIIA/Ib, TTaITy U mamry!»

Ipruuna. ITogoOHBIC UCTEPUKU 3a MATH JIET PabOThI EJNIeHBI B KOMITAHUY MMOBTOPSIOTCS KAXKIYIO HEACTIO H YIKE BRI3BIBAIOT
pa3apakeHHe KOJJIeT, KOTOPBIE He MOTYT IOHSTh, B YeM JIeNI0. Tak BOSHUKAET HaIyMaHHbBII BHYTPEHHUN KOHMIIMKT, IOCIEACTBHS
KOTOPOTO MOTYT UTUTEIHFHOE BpeMs OyIopakuTh KOJUIEKTHB. [IprdaiHa 3Toit cuTyaIuu He TOJIBKO BO BHEITHUX OOCTOSITEIBCTBAX,
HO U B INTyOOKOM BHYTPEHHEM KpHU3UCe camoii EneHsbl.

Pemenune. OtkpoBenHas 6ecena pykoBoautens ¢ Enenoii. Hy)xHo yOeauTs jXEHIIMHY MOWTH K IICUXOTEPANEBTY, TOTOMY YTO OHA
cama He MOXKET OIICHHUTh, HACKOJIKO HEaJeKBATHO €¢ ToBeIeHUEe. Takas CHTyaIis BOSHHKIIA HE TOJIBKO B HE CTOJIBKO IO
BO3/ICHCTBHEM BHEIIHUX OOCTOSATEIBCTB, CKOJBKO MO BUHE camoil Enensl. OHa HAXOIUTCS B CEPhE3HOM BHYTPCHHEM KOH(JIMKTE
¢ coboii. Yepes 3toT koHMHMKT EjleHa HEe MOXKET HAWTH OO S3bIK C BHEIIIHUM MHPOM, KOTOPBIH, 10 €€ MHCHUIO, SIBIISICTCS
YTpOXKAOUM. YeIoBeK CaMOCTOSTEIHHO HE CIOCOOSH 0CO3HATH, YTO 0OJICH U HYXKIaeTcs B KBaTH()HUIINPOBAHHOM
MICUXUATPUUECKON TOMOIIIH.

Curyanus




MapuHa — pyKOBOAUTEINb OTACTA. Y Hee B MOMYMHECHUH HIECTh COTPYIHUKOB. KOH(IMKT BOSHUK MPU MOJATOTOBKE KOJUICKTUBHOTO
oTyera 1o paboTe oTxena. MapuHa B IPUKa3HOH MaHEpe COOOMIIIIa, YTO BCE CPOKH CIadl OTYETa COPBAHBI M HAJIO BBIWTH B
BBIXOJHBIE. DTO BBI3BAJIO IIIKBAJ HEAOBOJIBCTBA Kouier: «[louemMy MBI TOJKHBI CPOYHO caaBath otder?! Ham panbmie He
roBOpHIHY». KaIblii CIbIIIAN TOJIBKO ceOsl.

[pruunna. Beimecrosimuii pykoBoIUTEIs CPOYHO 3amnpocuit y Mapunbl otuet. OHa HE CMOrIIa 000CHOBATh HAYAJILHHUKY, YTO TaK
OBICTPO OATOTOBUTH €0 He moiy4nuTcs. Kpome Toro, B KpyrosepTa e MapuHa 3a0b11a, 9TO B TEUCHHE T'oJ1a HaJ0 OBLIO
TpeOOBaTh OT COTPYIHUKOB OTUYCTHI 32 MECSI], TOT/Ia HTOTOBBIN MOATOTOBUTH Hpoiie. COTpYyIHUKH €€ OTAeNa MOHSUTH, YTO
HAYaIBHUIIA 32 UX CYCT MCIPABIIICT COOCTBCHHBIC KOCSIKH.

Pemenne. Mapuna noymkHa OblTa MPU3HATE CBOW OIIMOKH, MTOTIPOCHTH TIOMOIIH y COTPYAHUKOB OT/EJA U HE BECTH Pa3rOBOP B
MIPUKA3HOM MOPSAKE.

Curyanus

Mapxkeronor Oxcana npopaboTtaia B KOMIIaHUH TpH rofa. B Hauane kapbepbl oHa OBl 3aMHTEpecOBaHa B aKTUBHOMN
JIeSITeTPHOCTH KaK CBOETO OTIelNa PEKIIaMbl, TaK M BCEIf KOMIIAHWH.

Iocne mepBoro rona padoTel OKCaHy CTaJIO BCE Pa3Ipaxarh: OBICTPBINA TeMIl, OCCKOHEYHBIH MOTOK 3aJaHUM, JITUTEIBHOE
oOrIeHue ¢ KoJuteraMu, pasMep 3apiaTel. Paborta yrpatuia 3Ha4MMOCTS 11t OKCaHBI 10 COBEPIIEHHO HETIOHSATHBIM IJIs HEe U
OKPY’KAIOIMINX MPHIUHAM.

Hukura BacunbeBud — pyKOBOAUTEIN OTAEIA PEKIAMBI — MOHAYATY TOJBKO yIbIOaCs, 0fHAKO MpeTeH3ur OKCaHbl CTaN
eXeTHEeBHBIMH. V3 100poKeTaTenbHOTO YeloOBeKa OHA PEBPATUIIaCh B HOIOIIETO M CBAPIHUBOTO COTPYAHUKA, KOTOPBIA
MIOCTOSIHHO YeM-TO HEIOBOJICH M CBOE pa3pa’keHIe BRUTUBACT Ha APYTUX. ATMOc]epa B OT/IeNIe peKIaMbl ¢ TO3UTHBHON
CMEHUJIACh HAa HETaTUBHYIO.

ITpuunna. Hukura BacunbeBud neperoBopmit ¢ OkcaHo# HaequHe. BBISCHUIIOCH, UTO H3-32 pa3Bojia ¢ My)KeM JIeBYIIKA
TIOJTHOCTBIO pa3oyapoBaiiach B pabore. Celigac ee moTpeOHOCTH, CBA3aHHBIE C KAPHEPHBIM POCTOM U CAMOPA3BUTHEM,
[CHHOCTHBIC TIPUOPUTETHI U JKEIAHUS CTAIH APYTrUMH. MI3MEHHUIMCh BHEIIHUE yclioBus (HayMaHHbIN KoH(GIHMKT). Ha mepom
Mmecte 17151 OKCaHbl CTAJI0 MOCTPOCHUE JIMYHOU KU3HU. M3-32 3TOr0 BO3HUKIIM MPOTUBOPEUHSI.

Pemenne. Bo3MOXHO HECKOJIBKO BAPUAHTOB.

Iepserit cioco6. Hukura BacuinbeBry aBToputapHO MOT 3acTaBUTh OKCaHY BBIIOJIHSATh IOBCEIHEBHBIC pab0oyvne 3a/1auH.
Bropoii crioco0d — mpUMEHHUTh TAKTUKY MOOLIpeHUs-HaKa3aHus. [Ipu mepBoM U BTOPOM CrIOco0ax KOH(PIIMKT BpOjE ObI BHEIITHE
pa3pemnmrcs, 0JHAKO HaIpsDKeHKE U pazodapoBanne y OKcaHbl OyayT HapacTaTh.

Tperuii cioco0 — camblil ONTUMABEHBIN B YPEr'YJIHPOBaHUHM KOH(IIUKTA, €r0 U BEIOpANl pYKOBOAMTENb OTAeNa peKiaMbl. OH
eI OTIYCTUTh PAOOTHUKA, IPEITIOKII YBOJIUTHCS, TIOCKOJIBKY Y ICBYLIKU MPEOOIAAAr0T APYrHe ICHHOCTH U MOTPEOHOCTH.

CocraBicHUE PaBUIT OBEACHUS
no aucuumae «Ilcuxonorus oOIeHUs»
Paznen 2 KoHGIUKTBI ¥ CIOCOOBI UX TIPEXYIPERKACHUS U PA3PEIICHIS

3amayu 1o KyJbType MOBEACHUS

1. IOpa u Annpeii crienmm B 0yder 1 O6exxaid 1Mo JISCTHUIIC BHU3 Yepe3 ABe CTyneHbkr. HaBcTpedy nmomHuManach AHHA
Anekce—eBHa. MaJbuMKHU MPOOCIKAIHA MIMO, U JIUIIb YePe3 MUHYTY TJIe-TO MOCIBIIAIOCE: «3IpaBCTBYTe, AHHA AsekceeBHa!»
Yro uM OTBeTHJIA YUUTEILHUIIA, MATBYHKH HE cibliiann. OHHU MepBEIMH BOPBA—JIHCh B Oy(derT.

ITepeuncnute ommMOKH, KOTOPBIE JOMYCTHIN MAIBYUKA B CBOEM TTIOBEIICHHH.

2. Jlena cunena B TpamBae. OHa Bce BpeMs BepTelach, Oositana Horamu. Ee cocenka - cTapyiika - OTOJBUHYJIACh: OHA OOsUIACH,
yTo JIeHa ncnaukaeT el najnpTo.

- JleBouka, cuau criokoiiHee, moxkanyiicra. Tak HeJlb3s Bce-Taku Ce0sl BECTH, - 3aMETHJIA CTapYIIKA.

- A 4o s cenana? - Bozpazwia Jlena. - [Toxymaems! [Toxxa—nyiicta, Oyay CHIETh CIIOKOMHO.

MoskHO i1 Ha3BaTh JICHOUKHUHO «ITOKATyHCTa» BONIICOHBIM?

3. Bel kynuimm 6user Ha nHTepecHbIH (hrnbM. Co 3BOHKOM BXO IMTE B 3pUTEIBHBIN 331 M BUANTE, YTO BAIIe MECTO yXKE 3aHATO.
Ee pa3 nocmorpenu Ha 6uner. Her, Bce npaBuibHO: psin 12, mecto 5.
Kak BBI 1OIDKHBI TOCTYITUTD B TAaKOM ciydae? UTo HODKEH CKa3aTh TOT, KTO 3aHSAJ Ballle MECTO?

4. Koctst 1 Buts 1aBHO HE BUJETHCH. A BOT CETOJIHSI OHU COBEPILEHHO CIy4YaifHO BCTPETHIIMCh B KHI)KHOM MarazuHe. Oba
OBLTH pajbl BCTpEYEe M MOATOMY JOJITO TOBOPHIIH, AEIMIMCH HOBOCTSIMH, BHIONpAN ceOe KHHUTH.

Tyt Kocts BCHOMHMI, 4TO IOMa €ro >KAeT MaMa, M OH HOocIeHo npepsai Oeceny: «Hy manHo, s nowern, 3axoam». OH
MOBEPHYJICS CIIMHOM K TOBapHILy M OBICTPO HaNpaBHJICA K ABEpU. A BHUTS cTOSI M pacTepsiHHO TIISIEN €My BCIIE.

ITouemy?

5. llen bopst noMoit U3 mkossl. BUAKUT - uAeT Mo yiuile cienon 4eIoBeK U Najoykon Tporyap ourynsiBaeT. [lomomien k
MEPEKPECTKY U OCTAHOBUWJICS. «DTO OH JABUKECHHE MIEPEKUIACTY, - Joraaalcs bops v nomien gaupliue.
Kax ObI BBI TOCTYITHIIH Ha €T0 MecTe?




6. [Tets mpuIen B MIKOJTy, MO30POBAJICS ¢ yuuTelbHUIIeH Ma—pueli [letpoBHO#. B Kopumope oH yBUIeN qupeKkTopa u
no3gopoBai—cs ¢ HUM. Ha nepemMeHe MaiburuK BHOBb BCTpEeTHII AupeKkTopa. Ilets 3amep Ha mecte. OH He 3HaJI, UTO eMy AeJaTh,
3JI0pOBAThHCS WU MMPOUTH, OYATO HE BUIUIIIb.

Kax momxen 6bu1 mocTynuTh T1eTst? A kak ObI BB TOCTYIHINA?

5.4. OueHo4HbIe CPeACTBA IS POMEKYTOYHOM aTTeCTAIUH

HepequL OLICHOYHBIX CPCACTB

Ne /m HauMeHOBaHWE OLIEHOYHOTO cpeacTBa KpaTkast xapakTeprucTHKa

OIICHOYHOTO cpesicTBa [IpencTaBiieHHE OIIEHOYHOTO CPEACTBA B (POH/IE

1 CamomarHocTuKa yepe3 MCUXOJIOTHUECKUE TECTHI

[Ipo6a, uctipITanne, KPAaTKOBPEMEHHOE, CTAaHAAPTU3NPOBAHHOE 33JaHHE, IO3BOJIIIONIEE H3MEPUTh YPOBEHb PAa3BUTHS
OTIpeNIeIEHHOTO TICUXO0JIOTHYECKOT0 Ka4eCTBa JMYHOCTH 110 ONPEACTICHHBIM TapaMeTpaM TecT Ha BBISBICHHE YPOBHA
BJIaJICHUS HEBEPOATbHBIMU KOMIIOHEHTAMH B MPOLIECCE ACTOBOTO OOLICHUS

Tect «TBOSI KOHQIUKTHOCTHY

Tect «AHann3 CBOET0 OBEACHUS

2 PelieHre CUTYyallMOHHBIX 3a/1a4 3a/1a4u, MO3BOJISAIOIINE CTYACHTY OCBaWBaTh MHTCIUICKTYabHBIC ONCPAIHH
MIOCJIEIOBATENBHO B IpoIiecce paboTsl ¢ HHPOpPMAaneil: 03HaKOMIICHHE — ITOHUMaHHe — IPUMEHEHNE — aHaJi3 — CHHTE3 —
orenka CHUTyaI[iOHHBIE 3a/1a4H

3 Ponesas urpa «/lucmym» Gopma npoOIIieMHO-IIEHHOCTHOTO OOIEHHSI, CIOCOOCTBYIOIIAS PA3BUTHIO COLUATEHON
KOMIIETCHTHOCTH 00yYaromuxcs, GopMHUPYIOIICH THANEKTUISCKOe MBIIUICHHEe TeMa nucimyTa

4 Cocrapnenus anroputMa HCTpyKITHS 0 TOM, B KaKOii TOCIIEI0BATEIFHOCTH HYKHO BBIIIOJIHHUTE ACHCTBH MIPH
nepepabdoTKe UCXOHOTO MaTepHaia B TpeOyeMbIil pe3yabTaT, COBEPIIUTH MMOCICI0BATEIBHOCTD JCHCTBUI, HAIPABICHHBIX HA
JIOCTH)KEHUE KOHKPETHOTO pe3ynbraTa [IpuMepbl MpOnu3BOACTBEHHBIX KOH(IMKTOB

5 Cocrapnenne npasui noseaeans CBO MpaBWiI U HOPM OOIIECTBEHHOTO MTOBEICHUS, PETYIUPYIOIINX
MEKJIMYHOCTHBIC OTHOIICHUS Jitoae [Ipumepsl cutyarmii

6 Pa3zpaboTtka sTrueckux HopMm CaMocTosITeNbHAs pa3paboTKa CONMANBHBIX IIPABKII MIOBEICHUS YCIOBCKA,
BBIpXKAIONIUE MPEACTaBIeHUE 00IIecTBa 0 100pe u 3J1e, CIPaBETMBOCTH M HECITPABEIITUBOCTH. AJITOPUTM Pa3pabOTKH
STHYECKUX HOPM

7 ®opMynHupOBKa MPUHIIUIIOB AEIOBOTO 3THKeTa CIIOBECHOE BRIPAKCHUE BHYTPEHHUX YOCIKICHUH YEIIOBCKa,
OTIpeNIeIIAIONIee €ro OTHOMICHNE K IeHCTBUTENIFHOCTH, HOPMBI IOBEACHUS U JeSITeIBbHOCTH DOpMYyINpOBKa IPHHIIUIIOB
JIEJIOBOTO 3THKETA

8 Tect Cuctema craHAapTU3UPOBAHHBIX 33JaHUH, TO3BOJISIONIAS ABTOMATH3HPOBATH TPOLICAYPY H3MEPCHHS

YPOBHS 3HAHWUN U YMeHWH oOydatomerocsi @oH TECTOBBIX 3aJaHHH

6. YHAEBHO-METO/JNYECKOE U THOOPMAIIMOHHOE OBECIIEYHEHWE JTUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas qutepatypa

6.1.1. OcHoBHasi TUTepaTypa

ABTODBI, COCTAaBUTEIH 3arnaBue H3natenscTBo, T On. azxpec
JI1.1 |Macnosa T. A., [cuxonorus obmenus: yuednoe nocodbue mst CI1O Caparos: https://www.iprbooksh
Macnos C. 1. IIpodobpazosanue, |op.ru/85787.html
2019
6.1.2. lono/iHUTeIbHAS JIUTEPATYpa
ABTOPBI, COCTaBUTEIHN 3arnaBue WsnarenscTBO, TOA On. agpec
JI2.1 |3axaposa 1.B. [Ncuxonorus AeI0BOro OOIICHHUS: MIPAKTUKYM ISt Caparos: https://www.iprbooksh
CIIO IIpodobpazosanue, |op.ru/86472.html
Aii [Tu Ap Menna,
2019

6.3.1 IlepeyeHs NporpaMMHOro odecnedeHust

6.3.1.1] 7-Zip

6.3.1.3 | Adobe Reader

6.3.1.4 | Google Chrome

6.3.1.5 | Kaspersky Endpoint Security nns 6usneca CTAHJJAPTHBIN

6.3.1.6 | MS Office

6.3.1.7| MS WINDOWS

6.3.1.8 | Moodle




6.3.2 [lepeyenb HHPOPMANMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1 | baza nanHbIX «DnekTpoHHAs OuOIHOTEKa ['OpHO-ANTaiCKOTO TOCYJApPCTBEHHOTO YHUBEPCHTETA)

6.3.2.2 | DnexkrpoHHO-O0nbIHOTEUHast cuctema [PRbooks

6.3.2.3 | MexBYy30BCKas 3JICKTPOHHAs OUOIHOTEeKa

7. OBPA3OBATEJIBHBIE TEXHOJIOI'NU

KeHCc-MeTo 1

JIeJI0Bast Urpa

JIMCKYCCHs

poseBas urpa

CUTYAallMOHHOC 3a/laHUC

Kyacrep
8. MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIST)

Homep aynutopuu |Ha3nauenne OcHOBHOe OCHaILlCHH e

511 Bl Kabunet conuanbHO-3KOHOMUYECKHX Pabouee mecTo npenogaBaTens, MOCaJOYHbIC MECTa
nucruiuinH. KabuHeT SkoHOMUKH. YueOHass | 00yJaromuxcs (10 KOJUIeCTBY 00yUJaIoOmuXcs); TEIEBU30P,
ayauTOpus JUIsl IPOBEACHUS 3aHATHI DVD meep, yueHnueckas qocka; yaeOHO-HATJISTHbIC
JICKIIMOHHOTO THIIA, 3aHATUI CEMHUHAPCKOTO | cpeicTBa 00yueHUs (TEMAaTHYECKUE IIAKAThI, TAOIHUIIE,
THUMA, KYPCOBOTO MPOCKTUPOBAHUS KapThl)

(BBITIOJTHEHUST KYPCOBBIX PaboT), TPYIIIOBBIX
Y MHIUBUIYaTIbHBIX KOHCYJIbTAIHA,
TEKYILEro KOHTPOIIS ¥ MIPOMEIKYTOIHOM
aTTecTalu

9. METOAUYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIIUXCA IO OCBOEHHUIO JTUCHUIIIUHBI (MOY JIS)

COJEPXAHUE

OO6nacte NpUMEHEHHs padoYel IPorpaMmbl

Pabouas nporpamma yueonoi auctuminabl OI'CD.06 «Ilcuxonorus oOmeH s SBISETCS YaCThIO MPOrPAMMBI ITOJITOTOBKU
CHenuanucToB cpennero 38eHa B cootBeTcTBHH ¢ OI'OC o cnermansHoctr 35.02.05 « ArpoHOMUS».

MecTo yueOHOI JUCHUIUIUHBI B CTPYKTYPE IIPOrpaMMbl IOATOTOBKY CIELUAINCTOB CPEAHETO 3BEHA!
Pabouast nporpamma yue6HoM aucuumiunel «Ilcuxonorus obuieHUs» ABIAETCA BAPHATUBHON YaCThIO OOILEr0 I'yMaHUTAPHOTO U
colManbHO - 3xoHoMuueckoro nukia OI'C2.06 B coorBercrun ¢ ®I'OC no cnenuansaoct 35.02.05 «ArpoHOMHUAY.

Ienu 1 3a7aun y4eOHO# TUCIMILUTUHBI — TPEOOBAHUS K PE3yabTaTaM OCBOCHHS y4eOHOW TUCIMITIMHBIL:

Ienb: hopMupoBaHHEe y CTYICHTOB KOMMYHHKATUBHONW KOMIIETEHTHOCTH: KOMMYHHKATHBHBIE CITOCOOHOCTH, KOMMYHHUKATHBHBIC
YMEHUS M HABBIKH; CUCTEMY KOMMYHUKATHBHBIX 3HAHUI TEOPHH TICUXOJIOTUHU OOLICHUS

3agaun:

- pa3BUTHE YMEHHUU M HABBIKOB OpPTraHU3aIlUH JICJIOBOTO OOLICHNUS (JeI0BO# Oece/ibl, MyOINYHbBIX BBICTYIUICHHIHA,

MEPEroBOPOB, pabOTHI C JAEJIOBBIMU IOKYMEHTAMH ), TOBEICHHS B KOH(DIMKTHBIX M CTPECCOBBIX CUTYAIIMSX;

- IaTh CTYACHTY, OyaylIeMy CHEIHAINCTY, ITyOOKHE U CUCTEMAaTU3UPOBAHHBIC 3HAHMUS O TICUXOJIOTHUH JICJIOBOTO OOIIEHNS,
3THKE JI€JIOBOr0 OOIIEHHMS, OCHOBEI JEJI0BOI0 YTHKETA.

B pesynbraTe ocBoeHHs y4eOHON NUCIMIUIMHBI 00yHarOLUIUICs JOJKEH YMETh:

- IPUMEHSATh TEXHUKH U MPHEeMbI 3G GEeKTUBHOrO 00IIEeHHs B PO eCCHOHANIBHON
JIeSITeNIbHOCTH;

- HCTIONB30BaTh MPHEMBI CAMOPETYJISILIUY IOBEICHUS B IPOLIECCE MEKINYHOCTHOTO OOIIEHHUS;
B pesynbrate ocBoeHUs y4eOHON TUCIMIUIMHBI 00YYaIOLIMICS TOJKECH 3HATh:

- B3aMOCBSI3b OOLIEHUS U IeATSIbHOCTH;

- nenu, QyHKIMH, BUIIBI U YPOBHH OOILCHHS

- POJIU U POJIEBBIE OXKUAAHNMS B OOIIECHNY; BU/BI COLIMAIBHBIX B3aNMOACHCTBHI;

- MEXaHU3MBbI B3aHMOIIOHUMAHUS B OOILCHUH;

- TEXHUKHU W IPUEMBI OOIIeHHNS, TpaBHiIa CIyLIaHHs, BEACHUs OeceIbl, yOeKAeHHS; STHUECKNE TPUHIHUIIBI OOIICHNS;
- HCTOYHHKY, IPUYMHBL, BUIBI U CIIOCOOBI pa3penieH s KOH(GIUKTOB,;

- IPUEMBI CaMOPETYJISILMU B IpoLiecce OOIIeHHUSI.




Meroaudyeckue peKOMEHJAUK M0 COCTABICHUIO OMIOPHOTO KOHCIIEKTa

KoHcnekToM Ha3bIBaeTCsl KPaTKOE MOCIEI0BATEIbHOE U3TI0KEHHE COJICPIKAHUS CTAThH, KHUTH, JICKIUH. Er0 OCHOBY COCTABIISIOT
IUIaH, TE3UCHI, BBIMUCKHU, HUTAThl. KOHCIIEKT BOCIPOU3BOIUT HE TOJIHKO MBICIIA OPUTHHANA, HO U CBSI3b MEKAY HUMH, B KOHCTICKTE
OTpaXkaeTcsl He TOJBKO TO, O YeM TOBOPUTCS B paboTe, HO M UTO YTBEPIKAACTCS, U KaK JOKa3bIBACTCS.

Koncnekr npeacrasisieT co00l TOCIOBHBIE BBIMUCKH M3 TEKCTA HCTOYHHKA. [IpH 9TOM KOHCHEKT — 3TO HE MOJIHOE MepenUChIBaHIE
4yXO0ro TekcTa. OOBIYHO ITPU HAIIMCAHUH KOHCIIEKTa CHaYajla MPOYUTHIBACTCS TEKCT-UCTOUHHK, B HEM BBIICISIOTCS OCHOBHBIC
MOJIOXKEHHUS1, MOAOUPAFOTCS IPUMEPBI, UIET TIEPEKOMIIOHOBKA MaTepHalia, a yxe 3aTeM 0(pOpMIIIETCs TEKCT KOHCTekTa. KOHCIeKT
MOYeT OBITh MOJHBIM, KOT/Ia paboTa UAET CO BCEM TEKCTOM MCTOYHHMKA MM HEMOJIHBIM, KOT/Ia HHTEPEC MPECTaBISIET KaKOH-n00
OJIVH WJIM HECKOJBKO BOIIPOCOB, 3aTPOHYTHIX B HCTOYHHUKE.

TT1aH-KOHCTIEKT MpeICTaBIsIeT co00it Oosiee AeTalbHYI0 MPOpPabOTKy HCTOYHHKA: COCTABISAETCS MOAPOOHBI, CIIOKHBIH IJIaH, B
KOTOPOM OCBEIIAIOTCS HE TOJIBKO OCHOBHBIE BOIIPOCHI HCTOYHMKA, HO M YacTHBIE. K KaXkIOMy IYHKTY WM MIOJIYHKTY IJIaHa
HOAOMPAIOTCS ¥ BHIITUCHIBAIOTCS IIUTATHL.

CrenoBatenbHO, KOHCIIEKT, IUIAH-KOHCTIEKT — 3TO Pad0oTa C APYTUM HCTOYHHUKOM.

Ienp — 3adukcupoBath, nepepaboTaTh TOT WM UHOW HAYYHBIH TEKCT.

MeTO)II/I‘IeCKI/Ie PeKOMEHAAUH 110 PIHZ[PIBPIZ[yaJILHOfI pa60Te
3HAKOMCTBO C OCHOBHOM U HOHOHHHTGHBHOﬁ nnTepaTypoi/'I, BKJIIOYasi COPaBOYHBIC U3aHUS, 3&py6e)KHI>Ie HUCTOYHHKH, KOHCIICKT
OCHOBHBIX HOHO)KCHHﬁ, TCPMUHOB, CBeZ[eHI/Iﬁ, Tpe6yIOHII/IXC$I JJIA 3alIOMUHAHUA U ABJIAIOIIMUXCS OCHOBOIIOJIararoujuMu B JTOU TEeMe.

Meroauueckue PECKOMCHAAUH 110 CaMOJUATrHOCTUKE Y€PE3 NICUXOJIOTHNICCKHUE TECThI

1. YuraiiTe BHUMATENbHO UHCTPYKIHIO Iepe] IPOX0XKIEHUEM TECTUPOBAHUS.

2. N30eraiite sKcTpeManbHOCTH, OyabTe Onmke K "30/10TOMH cepeivHe", He OILIeBbIBaliTe ce0s, HO U He npeBo3HocuTe. Ha

Bompoc "Bl Bcerna omnaduBaere npoes)] B 00IECTBEHHOM TpaHcopTe?" ydlie OTBETUTh "HeT", T.K. TaK OCTYNAaeT OOJIbIIMHCTBO.
WHave BBl cKOpEE 3aI10103PUTECh B HEOTKPOBEHHOCTH.

3. MHorue TecTsl cojiepkaT "IKaly JDKU', T.e. UMEIOT Psiji IPOBOKALMOHHBIX BOIIPOCOB KakK B IIpeAblayleM npumepe. U

€CIIM 1aXKe BbI BCET/a OILIaYUBaeTe IPOe3l, TO BaM 10 3Toi mikane Oyaer mmocuk. Habpanochk MHOIO IIIIOCHKOB - BAalllM Pe3yIbTaThl
OyIoyT IpHU3HAHBI HEJOCTOBEPHBIMH. M TOr1a B MydIIeM ciTydae Bac IONPOCAT 3aHOBO IIPOHTH IAHHBIH TeCT (CKOpee BCEeTo 10 APYTOif
(dhopme, ¢ IpyrumMu BOTIPOCAMH).

4. lHOT A BCTPEYAIOTCS TAKHE TECTHI, B KOTOPBIX OJIMH BOIIPOC MM YTBEPKACHUE BCTPEUAIOTCA JBaXKIbl. OTBETHIN ITO-

pa3HOMY - BaM ILTIOCUK IO "IIKase K"

5. Ha pe3ynbTaThl TECTUPOBAHUS MOXKET CHIBHO CKa3aThcs 0OcTaHOBKA. Eciii BaM He HPaBSITCS yCIOBHSA TECTHPOBAHHS

(UTyMHO MITH TIOXO€ OCBEIIEHHE, HAPHMEp) MOMPOCHTE YITyUIIHTh YCIOBHSA, 0COOEHHO €CIIM MPOBOANTCS MPOBEPKaA BAIINX
criocoOHocTeH, nHTeuiekTa. [Ipocure B MAKCUMAalbHO KOPPEKTHOH (popMe, MHTEIUTMTEHTHO, HUKOTO He pa3apaxas. Eciau Bam
OTKaXyT - TO BIIOJTHE BEPOATHO 3TO TaKas 3aayMKa, 9acTh MIaHa. Ecim nmpoBoguTes obcieqoBaHie TPYMITBI, TO IPOCUTH YIYYIIUTh
00CTaHOBKY TOJBKO BaM, COTJIACUTECH, TIYTIO.

6. Ilo 3aBepuieHHH MPOIETYPHI TECTHPOBAHMS MOMPOOYITE OTKCEPOKONMMUPOBATH IPOTOKOT 00CIeI0BaHNA, OAHKH CO

cBouMu oTBeTaMu. OHU MOT'YT IPUTOJUTHCS U JUI NOCIEAYIOIEH annensuuy (10 KOTOPOi, KOHEUHO, Ty4llle HE JOBOJUTS), U
HaBEpHsKa IOMOTYT U30€XaTh B 3aKJIIOUEHUU OJHOIO-JBYX HET'aTUBHBIX O Bac CY>KICHHH.

7. MHorue TecTbl IPOBOJSATCS ¢ OTPaHUYEHHEM U (PUKCUPOBAHUEM BPEMEHU. Y3HAITE y ICUX0JI0ra MaKCUMAIIbHO MOIHYIO
uH(opManuo 06 OrpaHUYEHUSIX, CKOIBKO OTBOJUTCS HA OTBETHI BpeMeHU. IIpuxoauTe Ha AUarHOCTUKY 00s3aTENbHO € YacaMU: BO-
MEPBBIX 3TO MOXKET BaM [IOMOYb C IULIAHUPOBAHUEM BPEMEHU Ha OTBETHI,  BO-BTOPBIX OTCYTCTBUE YACOB MOXKET CKA3aThCsl HA BAILIEM
uMuJKe (Kak 4eaoBeKa HeJeI0Boro). Eciiu ncuxonor CToUT ¢ CeKYHIOMEPOM - JIeJIaliTe, KOHEUHO, 3alaHie KaK MOXHO ObIcTpee.
Ecnu Het - ucnonb3yiiTe Bce MIaHCHl pacTAHYTh BpeMsl. Hanpumep, eciau ICUX0JI0T 3a4UTHIBAET BOIPOCHL IPYIIE - 005A3aTENbHO
MIPOCUTE IICUXO0JI0ra IOBTOPUTH HEMOHATHBIN UM CIIOXKHBIN BOIPOC, B KOHIIE MOXKETE IOIPOCUTH JaXe AaTh JIMUYHO BaM I1E€pPEUeHb
BceX BonpocoB. Ecnu Bbl paboTaeTe HHAMBUAYAIBHO CO CIIUCKOM BOIIPOCOB MIIM TECTOBOM TETPAJbIO - 3TO OOJBLION A7 Bac ILIIOC.

MeTO)II/I‘IeCKI/Ie PCKOMCHAAIUH 10 PECIICHUIO CUTYAallUOHHBIX 3a1a4

CuTyauuoHHas 3aJa4a — 3T0 METOJMYCCKUI TIPHEM, BKIFOYAIONIHIA COBOKYITHOCTh YCIIOBHIA, HATIPABJICHHBIX Ha PEIICHUE
MPaKTHYECKU 3HAUUMOI CUTYaIMH C LETbI0 (OPMUPOBAHUS OOMIMX M MPO(ECCHOHATBHBIX KOMIIETEHIIN, COOTBETCTBYIOLIIHX
OCHOBHBIM BHJIaM PO()ECCHOHATBHON IeSITeNbHOCTH. J{JIsl CO3[]aHusI CUTYaI[MOHHBIX 3a/1a4 0A30BBIMU UCTOYHHKAMH SIBIISIOTCS
KIMHUYECKUE CUTYaIlH, CTATUCTHYECKUE MaTepUalIbl, HaydHbIe ITyOIHKaLiH, pecypchl HHTEpHETa, ONlepaTuBHAs HHGOPMaLUs U3
CMU, xymoxecTBeHHAs M MYOIUIIMCTHYECKAs! TUTEPATYpPa.

IIpu Bcém MHOTOOOpA3HK BUIOB CUTYAI[HOHHBIX 33/1a4, BCE OHH UMEIOT THIIOBYIO CTPYKTYPY.

Kak npaBnio, 3a1aua BKIIOYaeT B ceOs:

. Ha3BaHHe (KeJATeNIbHO SPKOE, IPUBJICKAIOIICEe BHUMAHHE);

. CUTYaIIHIO — Cily4aii, mpo0semMa, NCTOPHS U3 peallbHOM JKU3HH,

. IMYHOCTHO-3HaYMMBIH TI03HABaTEJbHBIN BONPOC;

. nHpOPMAILHS IO JAHHOMY BOTIPOCY, IPECTaBJICHHAs B Pa3HOOOpa3HOM BHJIE (TEKCT, TaONIuUIA, TpaduK, CTATUCTUYECKUE TAaHHBIC);
. BOIIPOCHI WITH 33aHMs [UT paOOTHI C 3a1a4eii.

3aqaHusl B 3TUX 33Ja4aX COCTABISIIOTCS PA3HOTO YPOBHS CIOKHOCTHU (OT O3HAKOMIICHUSI 10 OLICHKH ), YTO MO3BOJISIET YUUTHIBATH
HMHIUBHYaTbHbIE OCOOCHHOCTH CTYICHTOB.

CuTyauroHHBIC 33Ja4l OPHEHTUPOBAHBI HAa (POpMHUpOBaHUE HAHOOJIee YHUBEPCATBHBIX CIIOCOO0B paboThl ¢ HHGOpMAIHEH.
PelieHne CUTYalMOHHBIX 33/1a4 BKITIOYAST HECKOJIBKO TTOCIIE0BATENbHBIX ITAMOB: IEJICBOMH, aKTyaIu3alny, IpoOIeMHbIH, BEIOOpa
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CpeAcCTB, TeOpeTH‘IeCKHﬁ, peSyJ'IBTaTPIBHBIfI, TeHepaJIn3aluiu.

Metoandeckre peKOMEHAALUH 10 IPOBEIECHUIO JHCITyTa

1.Tema omkHa OBITH aKTyaJIBHOM, IPOOIEMHOMN, CTUMYIHPOBATE 0OMEH MHEHUSIMH.

2.TeMa KOHKpPETU3UPYETCS BOIPOCAMU JUIs 00CYKIEHUS, UX JODKHO OBITH He Ooiiee 5-6. 4eTKO chopMyIUpOBaHHBIMU U 10
COJIEPKAHUIO BbI3bIBATH HHTEPEC.

3.CBOEBpPEMEHHOE ONOBEIICHNE (IOANOTOBKA 00bABICHUM, IPUTTACUTENIbHbIX OUIeTOB). [0 CBEIeHUs! YUaCTHUKOB JOBOJUTCS TEMA,
BOIIPOCHI, pEKOMEHAyeMasl IUTeparypa.

4. XKenarenbHo 0pOPMUTH IOMELIEHUE, II¢ OyIeT NIPOXOIUTh JUCHYT (IUIAKAThl, CTEH/Abl C COOTBETCTBYIOIUM MAaTEPUATIOM).
5.ITogoOpaTs onbITHOrO Begylero. CHayana OH OTKPBIBAET AUCIYT (BCTYNMTENbHOE CI0BO 10-15 MUHYT), 3aT€M BBINOIHSAET
00s13aHHOCTU IpeJiceaaTeNs.

6.YCTaHOBHTB PErJIAMECHT — 7 MUHYT -1 BEICTYIUICHHE, 3 MHHYTHI — HOCIEAYIOIYe, | MHHYTa [UIS CIIPABKIL.

7.Ecnu guciiyT He cTal TpaJuIHOHHBIM, MOXKHO 3apaHee MOArOTOBUTh HECKOIBKO BBICTYMAIONINX M3 YHCIA 3aMHTEPECOBAHHBIX yU-
CsL.

8.B 3aKI104€HUH NOABOIUTCS UTOT.

OueHb MHOTOE 3aBHCHT OT BEAYIIETO (MX MOXKET OBITh 2-3 YeToBeKa: yInuTeNb, XOPOIIO MOATOTOBIEHHBIH CTapIIEKIACCHHK,
MPUTIAIICHHBIH CICIUAUCT MO Mpo0JeMe TUCKYCCHH).

PykoBOACTBO AHCITyTOM ITOIKHO CIIOCOOCTBOBATH CO3IaHUIO aTMOC(HEPHI CBOOOHOTO BBIPAKEHHUS CBOUX B3TIISAIOB, MOJIEMUYHOCTH,
TaKTa ¥ yBaKUTEIBHOTO OTHONIECHHS K MO3H "I[UU ONTIOHEHTOB.

IToctpoeHue aucmyTa (KOMIO3HIINS ) MOKET OBITh PA3IMIHOM:

VI3 MHOTHX BapHaHTOB PACCMOTPHM [IBa U3 HUX.

IlepBblil — KpaTKOE BCTYIU "TENbHOE CIOBO BEAYLIETO C U3JI0KEHUEM LIENH, 33124 U OCHOBHBIX BOTIIPOCOB JUCIIYTA.

Bropoii — BEICTYIUICHUE IBYX HOKIQTYHKOB C H3JI0KCHHEM MPOTHBOIOIOKHBIX TOYEK 3PCHUS 10 BaXKHEHIIINM BOIIPO—CaM AUCITYTA.
Ilocne yero pa3BUBaeTCs JUCKYCCHSL.

Meroauueckue PECKOMCHAAIUH 110 COCTABJICHUIO aJITOpUTMa

OO6u1re peKOMEHAALNY 110 PEIICHHUIO0 KOH(DIMKTHOM CUTYyallui MOTYT OBITh CBE/ICHBI K CIEAYIOILEMY.

1. [Ipu3HaTh cyniecTBOBaHUE KOH(IINKTA, T.€. IPU3HATh HAJIMYKE TPOTHUBOIOJIOXKHBIX LIeJel, METOJIOB y ONIIOHEHTOB, OIPE/ICINUTh
CaMHMX 3THX YYaCTHHUKOB. [IpakTH4ecKu 3TH BOIPOCHI HE TaK MIPOCTO PEIIUTh, OBIBAET JOCTATOYHO CI0KHO CO3HATHCS U 3asIBUTH
BCIIYX, YTO Thl HAXOAUIIBCS B COCTOSHUM KOH(IMKTA C COTPYAHUKOM IO KaKOMY-TO Bompocy. MHOTr1a KOHQUIMKT CYILIECTBYET yxKe
JIaBHO, JIFOJIU CTPAJIAIOT, @ OTKPHITOTO MPU3HAHUS €0 HEeT, KaXK bl BHIOMpaeT CBOIO (OpMY MOBEICHHS U BO3JCHCTBUS Ha JIPYIoro,
OJIHAKO COBMECTHOTO OOCY)KJICHHS ¥ BBIXOJIAa U3 CO3/IaBIICHCS CUTYAIIMH HE IPOMCXOIUT.

2. OnpenenuTh BO3MOXKHOCTH ITeperoBopoB. Tlociie npu3HaHus Hanu4us KOH(PIMKTa 1 HEBO3MOXHOCTH €ro PeluTh "¢ xomy "
11e71ec000pa3HO TOTOBOPUTHCS O BO3ZMOKHOCTH IIPOBEICHHUS IEPETOBOPOB M YTOYHUTH, KAKUX UMEHHO IIEPETOBOPOB: C IOCPETHUKOM
WM 0e3 Hero U KTO MOXKET ObITh MOCPEAHUKOM, PaBHO YCTPaUBAIOIIUM 00€ CTOPOHBI.

3. CornacoBaTb npoLenypy mneperoBopon. Onpenenurs, e, Korna u Kak HaYHyTCs IEPerOBOPHL, T.€. OTOBOPUTH CPOKH, MECTO,
IpoLeIypy BeAECHHS IIePEeroBOPOB, BpeMsI Hadajla COBMECTHON AESATENEHOCTH.

4. BBISIBUTB KPYT BOIIPOCOB, COCTABIIIOIINX MTpeaAMeT KoHprkTa. OCHOBHAs po0dIeMa COCTOUT B TOM, YTOOBI OIIPEIETIHUTh B
COBMECTHO HCIIOJIb3YEMbIX TEPMHUHAX, UTO SBISETCS MPEIMETOM KOH(MINKTA, a 4TO HET. YK€ Ha 9TOM dTare BhIPaOaTHIBAIOTCS
COBMECTHBIE ITOIXOBI K TpobiIeMe, BEIIBISIFOTCS ITO3UIMN CTOPOH, ONPEASIISIOTCS TOUKH HAnOOJIBILETO PA3HOTIACHS U TOUKH
BO3MOJKHOTO COMMKEHMS TTO3ULIUI.

5. Pa3zpaborarh BapuaHThl pemieHnil. CTOPOHBI IPU COBMECTHOW paboTe MpeyiaraloT HECKOJIbKO BAPUAHTOB PEIICHHI C pacueTOM
3aTpar Mo KaXJOMY U3 HUX, C Y4€TOM BO3MOXKHBIX ITOCIIEJICTBHH.

6. ITpunste cornacoBanHoe pemeHue. [lociae paccMOTpeHus psiia BOSMOXKHBIX BAPHAHTOB, IIPH B3aUMHOM OOCYKJCHUHU U TIpU
YCIIOBHH, YTO CTOPOHBI MIPUXOJAT K COTJIALICHUIO, 11e]1eco00pa3Ho 3To olliee pelieHre NpeCTaBUTh B MMCbMEHHOM BUJIE:
KOMMIOHHKE, PE30JIIOLHH, JTI0TOBOPE O COTPYIHMUYECTBE U T.A. B 0000 CII0KHBIX MIIM OTBETCTBEHHBIX CIy4asiX IMCbMEHHBIE
JIOKYMEHTBI COCTABIISIOTCA MOCIIE KAXK/0T0 3Tara NeperoBopos.

7. Peanu3oBaTh NpHHATOE pEIIEHUE HA MTpaKTHKe. Eciu npolecc coBMECTHBIX IEHCTBUN 3aKaHUYMBACTCS TOJIBKO MPUHATHEM
NPOpabOTaHHOTO U COTIACOBAHHOTO PELICHUS, a NAJIbIIEe HUYETO He IPOUCXOIUT U HE MEHSETCS, TO TAKOE IOJIOKEHHE MOXKET
SIBUTBCSI IETOHATOPOM JAPYTHX, O0JIee CUIIBHBIX U NPOIOJDKUTENBHBIX KOH(IMKTOB. [IprunHbl, BhI3BaBIINE NEPBbIH KOH(IIUKT, HE
HCYE3JIH, @ TOJIKO YCWIMJIMCH HEBBINIOJIHEHHBIMH o0eIanuaMu. [I0BTOpHbIE IeperoBopbl MPOBOJUTE OyIET HAMHOTO CIIOXKHEE.

MeTO)II/I‘IeCKI/Ie PCKOMCHAAUH 110 COCTABJICHUIO ITPAaBUJI ITIOBEACHU

1. BanmarenbpHO mpounTaiiTe ONMCAaHNE CUTYaIHH.

2. [Ipoananm3upyiTe CUTYaIUIO, BBISBUTE KIFOYEBBIE MOMEHTHI.

3. Onpenenure MOPSAOK ACHCTBUS M BBIXOJA U3 KOH(DIMKTHOHN CUTYaIIHH.

4. CocraBbTe HEOOJIBIIIOI CBOJI MPABHJI MOBEICHHS B TIPEATIOKCHHON CUTYAIlUH, OMTUPAsCh HA CIEAYIONUEC PCKOMEH IAIHN:




* Jln1s1 TOrO, YTOOBI MUHUMHU3UPOBATh KOH(IIMKT CYIIECTBYIOT ONpe/Ie/ICHHbIE IPaBUIIa TIOBEACHU, 00eCIIeYrBaIONINe

JYYIINH BBIXOJ U3 OCTPOH cuTyaruu. [IpaBuiio cpaBeyInBOTO OTHOILIEHHS K MHUIIUATOPY KOH(IHUKTA. {715t TOro, 4To0hl KOH(IUKT
C MIEPBOTO JKe IIara He MOMLIeT [0 KKPUBOMY IIYTH», HY’KHO CIIPAaBEUIMBO H, [JIABHOE, TEPIICINBO OTHECTUCH K HHULUATOPY
CTOJIKHOBEHHS: CPa3y ke «C IOPOTa» He OCY)KIaTh, HE OTMAaXHUBAThCs, HE OPaHHUTh, @ BHUMATENIBLHO U TOOPOXKETATETBHO €T0
BBICITyIIATh.

* He pacumpsts npeaMeT ccopsl, 30Hy KoH(HKTa. Bropoe npasmino noBeaeHus B KOH(INKTE TOBOPUT O TOM, YTO HAJO

BBISIBUTH NPEAMET KOH(MIMKTA U HE PACIIUPATH €To, T.€. CIIOPUTH TOJBKO 3/1eCh H CeHYac ¥ TOJBKO M3-3a ITOTO CIydas.

* [IpaBuiio mo3uTHBHOH GOPMYINPOBKH OCTPOH CUTYALMH. DTO MPABHUIIO 3aCTABUT MHUIIMATOPA MBICICHHO B3BECHTH BCE

«32» U «IIPOTHB)» B BBIIIBUTa€MOM OOBHHEHHUH; PACCUUTHIBATH BO3ZMOXKHBIC ITOCIIEACTBHS KOH(IINKTA; caMOMY IIOJyMaTh 3a
WHHIIMATOPA, OIIYTUTH ce0sl B POJIM OOBHHSEMOTO.

* [IpaBusI0 SMOLIMOHANBHOM BbIEPKKH. OCOOCHHO BaKHBIM BO BpeMsi KOH(IIMKTA SIBJISICTCS KOHTPOJIb SIMOIHIA. .

O0s13aTenbpHOe YCIOBUE CIIOPa- MAKCUMAIIbHO BO3MOXKHBIN CIIOKOWHBINH ¥ POBHBIN TOH BBICKAa3bIBAHUN, TOYHOCTh M IPOIyMaHHOCTh
cioB. Hy»Ho roBopuTh Tak, 4TOOBI B FOJIOCE U CJIOBaX He OBIJIO Ja)ke HaMeKa Ha pa3/ipaKeHHOCTh, THEB, YIIPEK, He ObLIO
OCKOpOJIEHH B aJipec mapTHEPa.

* [IpaBuiio obe3nuueHHoro criopa. IlsToe, n camoe rinaBHoe MpaBuIIo: U30eraiTe TMYHBIX KOH(IUKTOB, 3aTPAruBalOIINX

YyBCTBa COOCTBEHHOTO JJOCTOMHCTBA YesloBeKa. Hemnb3s, 4ToObI MpeTeH31H 1O T0BOly IPOMKOTI0 TelIe()OHHOro pa3roBopa 4esloBeKa
TepexoAnix B ockopOieHue ero tuyHocT. Hanpumep: «Bbl He pocTo rpoMKo roBopHTe 10 Tenedony, a Bel 6onTyn».

Meroandeckue peKOMEHIALUH MO TOJrOTOBKE COOOIICHUS

PermameHT ycTHOTO IyOJIMYHOTO BRICTYIUIEHHS — He Ooiee 10 MunyT. MCKycCTBO YCTHOTO BEICTYIUIEHUS] COCTOUT HE TOJIBKO B
OTJINYHOM 3HAHHU NPEIMETa PEUH, HO U B YMEHHH NPENOIHECTH CBOU MBICIIH B YOEXKICHUS IPABUIIBHO U YIOPSALOYESHHO,
KpPacHOPEYHBO U yBIEKaTeNIbHO. J[I000€ YCTHOE BBICTYIUICHUE TOJDKHO YIOBJIETBOPSATH TPEM OCHOBHBIM KPUTEPHSIM, KOTOPHIC B
KOHEYHOM HMTOT€ ¥ MPUBOMAT K YCIEXY: 3TO KPUTEPHUIl IPABHUIBHOCTH, T.€. COOTBETCTBHS SI3BIKOBBIM HOPMaM, KPUTEPHUN CMBICIIOBOM
aJICKBaTHOCTH, T.€. COOTBETCTBUSI COACPIKAHUSI BBICTYILICHUSI PEATbHOCTH, U KpUTEpHii 3pHEeKTUBHOCTH, T.€. COOTBETCTBUS
JOCTUTHYTHIX Pe3y/IbTaTOB MOCTABICHHOM 1iey. PaboTy MO MOArOTOBKE YCTHOTO BBICTYIUICHHSI MOKHO Pa3/IelIUTh Ha 1B OCHOBHBIX
JTamna: J0KOMMYHUKATHBHBIH 3Tan (IIOArOTOBKA BBICTYILICHUSI) © KOMMYHHKATHBHBIH ATam (B3aUMOJCHCTBUE C ayTUTOPHE).
PaboTa Mo moAroTOBKE YCTHOTO BBICTYILICHHS HAYMHACTCS ¢ GOPMYIUPOBKH TeMbl. TeMa BBICTYILICHUS HE JIOJDKHA OBITh
MeperpyKEHHOM, HeTb3sI «<00BATh HEOOBATHOE, OXBAT OOJBIIOr0 KOJIHYECTBA BOIIPOCOB MPUBEIET K HX OCTIIOMY MEPEUUCICHUIO, K
JIEKJIAPAaTUBHOCTH BMECTO TITyOOKOTO aHaIn3a.

Heynaunbie GOpMYITUPOBKY - CIMIIKOM JJTHHHBIC WK CIIAIIKOM KpaTKHE U OOIIKe, OUYeHb OaHATIbHbIC U CKYYHBIE, HE COJepIKaIne
pOOJIEMbI, OTOPBAHHBIC OT JaTbHEHIIEr0 TEKCTa U T.1.

CaMo BBICTYIUICHHE JOJIKHO COCTOSITh M3 TPeX dacTen

— Berymienus (10-15% o6mero Bpemenn),

-ocHOBHOH yactH (60-70%)

- 3axmodenus (20-25%).

Berynenue Britodaet B ce0st peacTaBiIeHue aBTopoB (paMuius, UMsi OTYECTBO), HA3BaHHE JIOKIIAa, PACIIU(PPOBKY MOJ3ar0JI0OBKa
C LIEJIBIO TOYHOTO ONPENENICHUS COJIeP)KaHMs BBICTYIUICHHUS, YETKOE ONpeieNieHne cTepkHeBoi uaen.. ChopMyanpoBaT OCHOBHOH
TE3UC 03HAYAET OTBETUTH HA BOIPOC, 3a4€M FOBOPUTH (II€Jh) U O YE€M FOBOPHUTH (CPEACTBA NOCTIKEHHS 11esn). TpeboBaHus K
OCHOBHOMY T€3HCY BBICTYIICHUS:

- (hpaza TODKHA YTBEPIKAATh TTIaBHYIO MBICIb M COOTBETCTBOBATH 1IN BBICTYIUICHHUS;

- CyXJIEHUE TOJDKHO OBITh KPaTKUM, SICHBIM, JIETKO YAEPKUBAThCS B KPATKOBPEMEHHOH MaMsTH;

- MBICITb JJOJDKHA IOHUMAThCS OJJHO3HAYHO, HE 3aKJII0YaTh B ceOe MPOTUBOPEUHSI.

B peun MOXeT ObITh HECKOJIBKO CTEPIKHEBBIX HICH, HO He Ooliee Tpex. Camasi yactasi OmubKa B Havyaie peu — JM00 U3BUHSTHCS,
7100 3asBIATH O CBOCH HEOMBITHOCTH. Pe3yIbTaTOM BCTYIUICHHS AOJDKHBI OBITh 3aHHTEPECOBAHHOCTD CIIyIIATENei, BHUMAHHE U
PacHoNIOKEHHOCTD K MPe3eHTaTopy U Oyaymiel TeMe. K apryMeHTaluu B Mojib3y CTEPIKHEBOH UIeH MPOEKTa MOXKHO MPHUBICKATH
¢doro-, Buneopparmersl, ayauo3anucy, pakronornyeckuii Marepuan. Lludposbie qaHHbIe 718 00JICTYEHHS BOCTIPHATHS JIyYIe
JIEMOHCTPHPOBATH MOCPECTBOM TaOJIHUI U TPaHKOB, a HE 370yNOTPEOIATh X 3aUUTHIBAHHEM.

Jlydue Bcero, KOrjaa B yCTHOM BBICTYIUICHHH KOJIMUECTBO [IU(POBOTO MaTepualia OTpaHU4EHO, Ha HETO JIyYIle CChUIAThCS, a He
MIPUBOJIMTH MOJHOCTHIO, TAK KaK oOmiie udp CKopee YTOMIISET CITylaTelNeld, HeKelld BhI3bIBaeT uHTepec. [nan pa3BuTus
OCHOBHO¥1 YaCTH JIOJDKEH OBITh SICHBIM.

JlomxHO OBITE 0TOOPAHO ONTHMATEHOE KOJMYECTBO (haKTOB M HEOOXOANMBIX MPUMEPOB. B HayYHOM BBICTYIIICHUH IPUHSATO TaKOEe
ynorpebieHue GopM CIIOB: Yallle UCIIOIb3YIOTCS IJIarojbl HACTOSIIEr0 BPEMEHH BO «BHEBPEMEHHOM)» 3HAUEHHH, BO3BPATHBIE U
0e3NuyHbIe TJ1aroJbl, mpeodiananue Gopm 3-ro Juna riaaroia, GopM HECOBEPUICHHOTO BU/IA, HCHOJIB3YIOTCS HEOMPECICHHO-
JIMYHBIE TIPEJIOKEHHS.

Ilepen TeM Kak UCHOIB30BATh B CBOCH IMPE3EHTALNH KOPIIOPATUBHBIN U CTIIELHATN3UPOBAHHBIN JKapTOH WM TEPMUHBI, BBI TOJKHBI
OBITH YBEpPEHEI, YTO ayJUTOPHS IIOMMET, O YeM BBl TOBOpHTE. Eciu ncmons3oBaHye cnennanbHBIX TEPMUHOB H CIIOB, KOTOPBIE YacTh
AyAUTOPUH MOXKET HE MOHATH, HEOOXOANMO, TO TIOCTApANTECh AaTh KPATKYIO XapaKTEPUCTHKY KaXKIOMY U3 HUX, KOT/Ia YIOTpeOusieTe
UX B [IpOLIECCE MPE3EHTALNHN BIIEPBHIE.

Campble yacThle OIIMOKY B OCHOBHO 9acTH JOKJIaga - BEIXOA 32 MPEeNbl PACCMaTPHBAEMbIX BOIIPOCOB, IEPEKPHIBAHUE TYHKTOB
IUTaHa, YCIOKHEHUE OTAENBHBIX TTOJIOKEHHH peuy, a TakoKe Meperpys3Ka TeKCTa TEOPETHIECKIMH PACCYKICHUSMU, O0HIHe
3aTPOHYTHIX BOMPOCOB (IEKIIAPAaTUBHOCTh, 0€3/J0Ka3aTeNbHOCTD), OTCYTCTBHE CBS3U MEX/Y YaCTSIMHU BBICTYIUICHHS,
HECOPa3MEPHOCTh YaCTe BBICTYIUICHUS (3aTSIHYTOE BCTYIICHUE, CKOMKAHHOCTh OCHOBHBIX MOJI0KEHUH, 3aKITIOUCHHS ).

B 3akmoueHrn He00X0UMO CHOPMYITUPOBATH BBIBOJIBI, KOTOPBIE CIICAYIOT H3 OCHOBHO# UeH (Maei) BBICTYIUICHUs. [IpaBriIbHO
MOCTPOCHHOE 3aKITIOUEHHE CIIOCOOCTBYET XOPOIIEMY BIICUATICHHUIO OT BHICTYIUICHHS B LIJIOM. B 3aKIIIOYEHUH HMEET CMBICIT
MMOBTOPHTH CTEPIKHEBYIO HJICIO U, KPOME TOTO, BHOBB (B KPaTKOM BHJIE) BEPHYTHCS K TEM MOMEHTaM OCHOBHOM YacTH, KOTOPbIC
BBI3BAJIM HHTEPEC CIIyIIATEeNeH.




Cka3zaHHOE B Ha4ajie U B KOHIIE COOOLIeHNUS («3aKOH Kpash»), I03TOMY BCTYIUIEHHE JJOJDKHO NPUBJIEYh BHUMAHUE CIIyIIaTelei,
3aWHTEpPECcOBaTh UX, IOJATOTOBUTH K BOCIIPUATHIO TEMBI, BBECTH B Hee (HE BCTYIJICHHUE BaXKHO CaMo 10 cede, a ero COOTHECEHHE C
OCTaJIbHBIMU YacTSMH), & 3aKJIFOYEHHE JJOJDKHO OOOOIIUTH B CKATOM BHJIE BCE CKa3aHHOE.

IIpu noAroToOBKE K BBICTYIJICHUIO HEOOXOMMO BBIOPATh CIIOCO0O BHICTYIUIEHHUS: YCTHOE U3JI0KEHHUE C ONOPOH Ha KOHCHEKT (OIopoi
MOTYT TaKXKe CIIY)KHUTh 3apaHee NOJrOTOBJICHHbIE CIIaii/ibl) WIIM YTEHHE ITOATOTOBJICHHOTO TEKCTA.

Bo Bpems BBICTYIIICHHS Ba)KHO MOCTOSIHHO KOHTPOJIMPOBATh PEAKLUIO ciyliaTeneil. BHumMarenbHOCTh ¥ HaOMI01aTEIbHOCTD B
COYETaHUH C OIBITOM IO3BOJISIIOT OPATOPY YJIOBUTH HACTpOEHHE MyOIrKH. Bo3M0OXKHO, paccMOTpeHHE HEKOTOPBIX BOIPOCOB
MIPUJETCS COKPATUTh WM BOBCE OTKa3aThCst OT HUX. [locie BBICTYIIEHNS HYKHO OBITh TOTOBBIM K OTBETaM Ha BO3HHKILHUE Y
ayJJUTOPUH BOIIPOCHL.

CocraBuTenu: Ipeno1aBaTeb E.B. Eznuna
IIpencenarens LIK H.I'. AnexceeBa




