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[Iporpammy cocraBuii(u):

Ilpenoo., E30una Enena Braoumupoena

Pabouas nporpamMMa JUCHUIIINHBI

IIcuxosiorusi o0IEHUSs

paspaborana B coorBeTcTBUU ¢ PI'OC:

DenepanbHBIA TOCYAapCTBCHHBIH 00pa30BaTeNIbHBI CTAaHAAPT CPEIHEro IPOheCCHOHATEHOTO 00pa30BaHUS 110 CIICIUATBHOCTH
35.02.05 A’POHOMMUSI (mpuka3 Muno6pHayku Poccuu ot 13.07.2021 r. Ne 444)

COCTaBJIEHA HA OCHOBAaHUY y4eOHOIO ILIaHa!
ArpoHomus

YIBEPKIECHHOIO YU€HBIM COBETOM By3a oT 27.04.2023 mpotoxon Ne 7.

Pabouas mporpamma yTBepsKICHa Ha 3acelaHuU Kadeapbl

HMUKJI0BAasi KOMUCCHUS arPOHOMHUHA U TEXHHUIECCKUX crnenuaJbHOCTeH

[Iporokoi ot 11.05.2023 mpotokoin Ne 10

3aB. kadenpoit AnexceeBa Haranbs ['enHanpeBHa



Buzuposanmue PIL/I x5 ucnonnHennsi B ouepeHOM y4eOHOM roay

Pabouvas nporpamma nepecMoTpeHa, 00CykieHa U 0100peHa st
ucnosHeHus B 2023-2024 yueOHOM roly Ha 3aceJaHuu Kadeapbl
HUKJI0Basi KOMHCCHSI arPOHOMHUH M TEXHHYECKHX CIIeNNATbHOCTEMH

[Iporokomor 2023 1. N
3aB. kadenpoit AnekceeBa Haranbs ['eHHagpeBHA

Buzuposanue PIL/JI x5 ucnonnennsi B ouepeHOM y4eOGHOM roay

Pabouvas nporpamma nepecMoTpeHa, 00CykieHa U 0100peHa st
ucnonHenus B 2024-2025 yye6HoM rofy Ha 3acefiaHuu Kadeapbl
HUKJI0BAasi KOMHCCUS ATPOHOMHUHU M TeXHHYEeCKHX crieluaabHocTei

[Iportokomor 2024 1. No
3aB. kadenpoit Anekceea Haranbs ['eHHagbpeBHA

Buzuposanue PIL/I ns ucnonnennsi B ouepeHOM y4eOGHOM roay

PaGouas nporpamma repecMoTpeHa, 00Cyx1eHa U 0100peHa s
ucnonaeHus B 2025-2026 yueOHOM rofy Ha 3aceiaHuu Kadeapsl
NHUKJI0Basi KOMHCCUS ATPOHOMUH M TEXHUYECKHUX CIenHaJbHOCTel

[Iportokomor 2025T1. No
3aB. kadenpoit AnekceeBa Haranbs ['eHHagbpeBHA

Buzuposanmue PII/I x5 ucnonnennsi B ouepeHOM y4eOGHOM roay

Pabouvas nporpamma nepecMoTpeHa, 00CykieHa U 0100peHa st
ucnosHeHus B 2026-2027 yueOHOM roy Ha 3aceJaHuu Kadeapbl
HUKJI0BAasi KOMHCCHSI arPOHOMHUH M TEXHHYECKHX CHIeNNATbHOCTEMH

IIpoTokomor ___ 2026r. Ne
3aB. kadenpoit AnexkceeBa Haranbs ['enHanpeBHa



1. LIEJIA M 3AIAYM OCBOEHMSI JUCLHUTLIAHBI

1.

—_

<i>Ienn:</i> hopMHUpPOBAHHUE Y CTYJACHTOB KOMMYHHKATHBHONH KOMIIETEHTHOCTH: KOMMYHHUKATUBHBIC
CIIOCOOHOCTH, KOMMYHHKATHBHBIC YMEHHUS U HABBIKU, CHCTEMY KOMMYHHUKATHBHBIX 3HAHHUIT
TEOPHUH IICHXOJIOTHH OOIICHUSL.

1.2 | <i>3amaum:</i> - pa3BuTHE YMEHHI U HABBIKOB OPTaHU3aIlMHU JEIOBOT0 OOIIEHUS (IeI0BOM Oecepl,
yOJIMYHBIX BBICTYIUICHUH, IEPETOBOPOB, pabOTHI C ACIOBBIMU JJOKYMEHTAMH), TOBEICHHS B KOH(IUKTHBIX U
CTPECCOBBIX CHTYAIHUsX;

- IaTh CTYACHTY, OyAyIIEMY CICIHAINCTY TIyOOKHE U CHCTEMAaTU3UPOBAHHBIC 3HAHUS O TICHXOJIOTUH JEIIOBOTO
0O0ILIEHMS, STHKE JEJI0BOr0 OOIIEHHS, OCHOBEI JEJI0BOI'0 DTUKETA

2. MECTO JUCHHIIJINHBI B CTPYKTYPE OOII

Huxn (pazgen) OOIT:

2.1 | TpeGoBaHus k NpeIBapUTe/IbLHOM NOJTOTOBKE 00y4a0LIerocs:

2.1.1 | OCHOBBI 5KOHOMUKH, MEHEJKMEHTA U MapKETHHIa

2.1.2 | OcHOBBI IPEANIPUHUMATENBCKON JEATEILHOCTU

2.2 | JucuuniInHbI U NPAKTHKH, 1JIs1 KOTOPHIX OCBOeHHE JAHHOH IMCHUILINHBI (MO1Y.J1) He00X0IMMO KaK
npeauecTByonee:

2.2.1 | [IpousBoacTBeHHAs PaKTHKA (110 MPOQUIIIO CIICIIHATBHOCTH )

2.2.2 | [Ipou3BoaCcTBEHHAS TIPAaKTHKA (110 MPOQUIIO CIICIIHATBHOCTH )

2.2.3 | IIpaBoBble OCHOBBI IIPO(ECCUOHAIBHOM NEATEIbHOCTH

2.2.4 | IloarotoBka K rocy1apCTBEHHOM UTOrOBOW aTTecTaluy (BHITYCKHAs KBAIM(PHUKAIMOHHAS paboTa U IEeMOHCTPALlMOHHBII
9K3aMEeH)

2.2.5 | [IpoBeeHre UTOTOBOM rOCyIapCTBEHHOM aTTeCcTalry (3aluTa BHITYCKHOW KBANTU(UKAIIMOHHOM paboThl U BBHITIOJIHEHHE
JIEMOHCTPALMOHHOTO 3K3aMeHa

2.2.6 | ITPOU3BOJACTBEHHAA ITPAKTUKA (TIM.01, IIM.02)

3. KOMIETEHIUY OB YYAIOUEIOCSI, ®°OPMHPYEMBIE B PE3YJIbTATE OCBOEHUSI I CLIATIJIMHbBI
(MOJLYJIsT)

OK 01.:Bbi6upaTth cioco0bl perieHus 3a1a4 npogeccuoHaIbHOI 1esITeJIbHOCTH NPUMEHUTEIbHO K Pa3JIMYHBIM KOHTEKCTAM

3HaTb:

- 00nacTh npohecCHOHATIBLHOI NesTeIbHOCTH
- 00BEKTHI IPO(HEeCCHOHATIBLHOM esTeIbHOCTH

OK 01.:Bbi6upaTth cioco0bl perieHusi 3a1a4 npogeccuoHaIbHOI 1esITeJIbHOCTH NPUMEHUTEIbHO K Pa3JIMYHBIM KOHTEKCTAM

YMeTnb:

peuiaTth TUIOBLIC 3a1aUN HpO(beCCI/IOHaJILHOﬁ JACATCIIBHOCTH HAa OCHOBE 3HAHHUM 3aKOHOB MaTEMaTHUYECKUX U €CTECTBEHHBIX HaykK €
MNPUMCHCHUEM I/IH(bOpMaL[I/IOHHO-KOMMyHI/IKaHI/IOHHLIX TEXHOJIOTUH

OK 02.:HMcnosb30BaTh COBPEMEHHbIE CPEACTBA OUCKA, AHAIN3A U HHTeprpeTanuyu HHGopManuu 4 HHGOPMALUOHHbIE
TEXHOJIOTHH 1151 BHINOIHEHHs 32124 NPodiecCHOHAILHOI 1esiTeIbHOCTH

3HaTh:

- IOUCKOBBIE HH()OPMALIMOHHBIE CHCTEMBI
- QITOPUTM ITOHMCKa HHPOPMALIH

OK 02.:HMcnoJib30BaTh COBpeMeHHbIE CPeICTBA MOUCKA, AHAJIN3A U MHTepnpeTanuy HHGOpMaUuN U HHPOPMALMOHHbIE
TEeXHOJIOTMH /ISl BBINOJHEHHS 32/1a4 NMPo(eccHOHAIbHOI 1esiTeJIbHOCTH

YMeTh:

-OCYILECTBIIATh IOUCK HEOOX0AUMOM HHbOpMauu
- UCIIOJIb30BaTh MHGOPMALIUIO IS BHIIOJIHEHUs IPO(ECCUOHAIBHBIX 3aa4, IPO(HECCUOHAIBHOIO U JINUHOCTHOIO Pa3BUTHS




OK 03.:Il1anupoBaTth M peaju30BbIBATH COOCTBEHHOE NPOdeccHOHANbHOE H JIMYHOCTHOE Pa3BUTHE, NPEANIPHHAMATEbCKYI0
JAeATeIbHOCTh B PO(ecCHOHAIBbHOI cdepe, HCIO0JIL30BATHL 3HAHUSA 10 (PMHAHCOBOM rPAMOTHOCTH B PA3JIMYHBIX KH3HEHHBIX
CHTYyalHAX

3HaTh:

- 331241 IPO(ECCHOHANBHOTO U JITYHOCTHOTO PAa3BUTHS
- IOHATHUS CaMOOOPa30BaHMUs U CAMOPA3BUTHUS
- LIeJTH, 3aJJa4 U CUCTEMY ITOBBIIIECHUS KBATU(PHUKALIIN

OK 03.:Il1aHupoBaTh U pealn30BbIBATL COOCTBEHHOE NPO(ecCHOHAILHOE U IUYHOCTHOE Pa3BUTHE, IPEeANPHHAMATEIbCKYI0
JesiTeJIbHOCTh B MpodecCHOHATLHOI cdepe, HCMO0JIb30BATH 3HAHUA N0 (PUHAHCOBOI TPAMOTHOCTH B Pa3JIMYHBIX KH3HEHHBIX
CHTyalnusx

YMmerTh:

- OTIPEENATh 3a1a4H IPO(HECCHOHATBHOTO U JINYHOCTHOTO Pa3BHUTHS,
- 3aHMMAaThCs CaMO0OPa30BaHUEM,
- OCO3HAHHO IUIAaHWPOBATH MMOBHINICHUE KBATU(DHUKAIIN

OK 04.:9¢¢exTHBHO B3aMMO/IeiicCTBOBATH U Pad0TaTh B KOJUIEKTHBE U KOMaH/1e

3HaTb:

- OCHOBHBIC ITOHATHSA U IIPU3HAKU KOJUICKTUBA 1 KOMaH/Ibl

- 1€JI0BOC 06HI€HI/IC

- IPpOLECChl MEXKIINIHOCTHOT'O B3aHMOZ[€fICTBPI5I B KOJUICKTHBC U KOMaHAC
- OTallbl KOMaH}IHOﬁ pa60T1>1

OK 04.:9¢¢exTHBHO B3aMMO/IeiicCTBOBATH U Pad0TaTh B KOJUIEKTHBE U KOMaH/1e

YMmerTh:

- paboTarh B KOJUICKTUBE H KOMAH/IE
- 3¢ eKTHUBHO OOLIATHCS C KOJUIETaMHU, PyKOBOJICTBOM, KIIHCHTAMH

OK 05.:Ocy1ecTBJAATH YCTHYIO M NMCbMEHHYI0 KOMMYHHKAIMIO HA rOCyAapcTBeHHOM si3bike Poccuiickoii ®enepanuu ¢
Y4€TOM 0COO0EHHOCTeli COMAIBbHOIO H KYJIbTYPHOT0 KOHTEKCTA

3HaTb:

- JICKCUYECKUI MUHHUMYM, OTHOCﬂmHﬁCﬂ K OIMMCAaHUIO NPEAMETOB, CPEACTB U ITPOLECCOB HpO(beCCPIOHaJ'ILHOfI JACATCIIbHOCTH,
- 0COOCHHOCTH MPON3HOLICHUS; ITpaBUJIa YTCHHUS TEKCTOB HpO(beCCPIOHaJ'ILHOfI HalpaBJICHHOCTH

OK 05.:OcymecTBJAATH YCTHYIO M NMCbMEHHYI0 KOMMYHHKAIMIO HA rOCyAapcTBeHHOM si3bike Poccuiickoii ®enepanuu ¢
Y4€TOM 0COO0EHHOCTeli COMAIBbHOIO H KYJIbTYPHOT0 KOHTEKCTA

YMeTh:

- IOHUMAaThb 06HII/Iﬁ CMBICJT YHETKO IIPOU3HECCHHbBIX BBICKa3bIBAHUI HA U3BECTHBIC TEMBI (HpO(l)eCCI/IOHaJ'ILHI)Ie u 6LITOBI)I€);
- IOHMMATh TEKCThI Ha 0a30BEIC HpO(beCCPIOHaJIBHLIe TEMBI;

- y4aCTBOBAThb B IHAJIOrax Ha 3HAKOMbIC O6HII/IC u HpO(beCCPIOHaJ'ILHLIe TEMBI;

- CTPOUTDH NPOCTHIC BHICKA3bIBAHUA O cebc 1 0 cBoeH HpO(l)eCCI/IOHaHBHOﬁ JACATCIIBHOCTH,

- KpaTko 000CHOBBIBATh U OOBSICHUTH CBOH Z[eﬁCTBPI?I (TeKyHII/Ie u HJ'IaHI/IpyeMI)Ie);

- [IMCATh NPOCTHIC CBA3HBIC COO6HI€HI/I$I Ha 3HAKOMBIC WJIM UHTCPECYIOIINC HpO(l)eCCPIOHaJ'IBHLIe TEMBI;

- [IpaBuJjia NOCTPOCHUS MIPOCTHIX U CIOKHBIX HpeZ[J'IO)KeHI/Iﬁ Ha HpO(beCCPIOHaJIBHLIe TEMBI.




OK 06.:IIposBJIATH TPAXKAAHCKO-TATPHOTHYECKYIO MO3HIHIO, AeMOHCTPHPOBATEL 0CO3HAHHOE NOBEeHHE HA OCHOBE

MEKPEJIUTHO3HBIX OTHOIlIeHI/[ﬁ, NPUMEHATH CTAHAAPTHI AHTUKOPPYNIUOHHOTO MOBEICHUSA

TPaIUIIHOHHBIX oﬁmeqenoseqecm[x HeHHOCTeﬁ, B TOM YHUCJI€ ¢ YY€TOM TrapMOHM3AIMHA MEKHAITMOHAJIBbHBIX U

3HaTh:

- TPaXJIaHCKO-NIaTPUOTHYECKYIO MTO3ULIUI0

- O6LL[€‘-ICJ'IOB€‘-ICCKI/IG IEHHOCTH, KaK OCHOBA IMOBCACHUSA B KOJIJICKTUBC, KOMAaH/IC

- CTaHJIapThl aHTUKOPPYILIMOHHOTO MOBEJCHUS

OK 06.:IIposBJIATH TPAXKIAHCKO-TATPHOTHYECKYIO MO3HIHIO, AeMOHCTPHPOBATEL 0CO3HAHHOE NMOBECHHE HA OCHOBE

MEKPEJIUTH03HbIX OTHOH.leHPlﬁ, NPUMEHATDH CTAHAAPTHI AHTHUKOPPYNIHUOHHOIO NMOBEACHUSA

TPAAHUIUMUOHHBIX 0011eYeT0BeYeCKNX IleHHOCTeﬁ, B TOM YHUCJI€ C YY€TOM rapMOHM3allUd MEKHAIIHOHAJIBbHBIX U

YMmerTh:

- IPOSIBIIATH IPAXKAAHCKO-IIATPUOTHYECKYIO MTO3ULIUIO
- BBICTpaMBaTh OOILICHUE Ha OCHOBE OOIIEUEIOBEYECKUX IEHHOCTEH, IPUMEHSTh CTAaHIAPTHl aHTUKOPPYILIHOHHOTO TIOBEICHUS

JIP 7:0co3Ha0omuii IPHOPUTETHYI0 HEHHOCTh JUYHOCTH Ye/I0BeKa; yBAKAIOIIUN COOCTBEHHYI0 H YY:KYI0 YHHKAJIbHOCTh B
Pa3JMYHBIX CHTYallufAX, BO BcexX (popMax M BHAAX JeATEIbHOCTH

JIP 8:IIposiBasirommii ¥ AeMOHCTPUPYIOLIMIA YBaKeHHe K NPeACTABUTEIAM PA3JUYHbIX 3THOKY/IbTYPHBIX, COMAIBHBIX,
KOH()eCCHOHA/ILHBIX H MHBIX Ipyn. ConpHYacTHbIH K COXPAHEHUIO, IPEYMHOKEHUI0 U TPAHCJISALMH KYJIbTYPHBIX TpajAHLIMii
H LIEHHOCTell MHOTOHAIMOHAJIbLHOI0 POCCHICKOI0 roOCyAapcTBa

JIP 9:Cob.1roaa101uii ¥ NponaraHIMpyoLuii MpaBuJia 310poOBOro 1 6e30NMacHOro odpasa sKM3HH, CIIOPTA;
NpeaynpeKIAIIuii JIH00 NMPeo 0IeBaloLINii 3aBHCHMOCTH OT AJIKOI0Jisl, Ta0aKa, ICUX0AKTHBHBIX BellleCTB, A3aPTHBIX UTP
U T.1. CoXpaHAIOIHUIi ICUX0J0rHYecKyI0 YCTOHYMBOCTh B CHTYATHBHO CJI0KHBIX HJIU CTPEMHUTEIbHO MEHAIOLIUXCS
CUTyanMusax

4. CTPYKTYPA U COJEPKAHUE JUCIAIIMHBI (MOY.JIsT)

Kon HanmeHoBaHue pa3/ieoB U TeM /BH] Cemectp / | HacoB | Komneren- | Jlutepatypa | Hure | Ilpumedanue
3aHATHS 3aHsATH/ Kype 1070 PaKT.
Paspgen 1. MNcuxonoruns obLeHuns
1.1 Tema 1. OGwieHue - ocHOBa 4 2 OK 05. J1.1 0
yenoBeyeckoro Ovitust /Jlex/
1.2 Tema 2. OO01IeHHE KaK BOCIIPUSATHE 4 2 OK 01. OK JI1.1 0
JIFOIBMU JIPYT Apyra (HeplenTHBHAs 02. OK 05.
cropona) /Jlex/ OK 06.
1.3 Tema 3. OOmieHne Kak B3auMOJIeicTBUE 4 2 OK 05. JI1.1J12.1 0
(uHTepakTUBHAs CTOpOHA) /Jlex/
1.4 Tema 4. O0mmenne kak 0OMeH 4 2 OK 02. OK J2.1 0
uHpopmarpen (KOMMyHHUKAaTHBHAS 05.
cropona) /Jlex/
1.5 Tema 5. @opmbl 1€10BOTO OOIEHHUS U X 4 4 OK 02. OK J1.1 0
XapaKTEPUCTUKH. 03. OK 04.
1.denoBas Oecena. IIpaBuna BegeHus OK 05.
6ecenbl. DOpMBbI IOCTAHOBKU BOIIPOCOB.
[cuxonoruyeckne 0COOEHHOCTH BEICHUS
JETIOBBIX AUCKYCCHI 1 ITyOIMIHBIX
BBICTYIUICHUH
2. KoppektHoe BenieHuUs IUCITyTa,
MyOJIMYHOTO BBICTYIIICHHUS.
Aprymenranus
/JTex/
1.6 Pemenue curyanuonssix 3anad /I1p/ 4 2 OK 02. OK 2.1 0
03. OK 04.
OK 05.
1.7 Ponesas urpa «{ucmyt /TIp/ 4 2 OK 02. OK 0
03. OK 04.

OK 05.




Pasgen 2. KoHpnukTbl n cnocobbl nx
npeaynpexaeHns 1 paspeLlueHus

2.1 Tema 1.KoH(pnukT, €ro CymHocTsb 1 OK 02. OK J1.1
OCHOBHBIE XapaKTepucTHkH /Jlex/ 03.

2.2 IIpakTuueckoe 3ausTHE OK 01. OK J12.1
«Camonmarnoctuka Ha Temy «TBost 02. OK 03.
KOHQINKTHOCTB». AHAJIN3 CBOETO
MOBEJICHHUS Ha OCHOBE MarHoctukuy /I1p/

23 IIpakTuueckoe 3ausTHE «AHAIN3 OK 01. OK J12.1
MPOM3BOJICTBEHHBIX KOH(DIUKTOB U 02. OK 03.
COCTaBJICHHS aJITOPUTMA BBIXOA U3
KOH(JINKTHOM CUTYaLlUm»

Mp/

2.4 Tema 2. OMounOHATBFHOE PEarupoOBaHUE B OK 03. OK JI1.1J12.1

koH(pIMKTax U camoperyisauus /Jlex/ 04. OK 05.
OK 06.

2.5 IIpaktuueckoe 3ausitue «CocraBneHue OK 03. OK J12.1
MIpaBWJI IOBEACHUS IS BBIXOA U3 04. OK 05.
KOH(IIMKTOB MPU U3Y4YCHHH KOHKPETHBIX OK 06.

curyanuii» /Tlp/

Pasgen 3. 3tuyeckne dopmbl
obLeHuna




3.1 Tema 1. O6mue cBeneHus 00 STUIECKON 4 4 OK 02. OK J1.1 0
KynbType /JIex/ 03. OK 04.
OK 05. OK
06.
32 IIpakTuueckoe 3ansaTue «Pa3paborka 4 4 OK 02. OK J12.1 0
9TUYECKUX HOPM CBOEH 03. OK 04.
npodeccuoHanbHo aesTensHocTH /I1p/ OK 05.
33 IIpakTuueckoe 3austie « @opMyIHpoBKa 4 2 OK 02. OK JI2.1 0
MIPUHLIUIIOB J1€JI0BOTO 3THUKETA, X 04. OK 05.
3HAa4YCHHUE B MPOPECCUOHANTBLHON
chepey /Tp/
Pasgen 4. KoHTponb
4.1 3auer /3auér/ 4 2 0

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. IlosicHuTeILHAS 3aNIMCKA

HepequL OLICHOYHBIX CPEACTB

Ne n/m HanmenoBanue onieHouHOTO cpecTBa Kparkas xapakrepucTrka

OLIEHOYHOTO cpexacTBa [IpencraBienne oneHOYHOTO CPEeACTBa B GoHIe

1 CaMoMarHoCTHKa 4epe3 MCUXOJOrMYECKHE TECThI

IIpo0a, ucnbITanme, KPATKOBPEMEHHOE, CTAHAAPTU3NPOBAHHOE 3aJaHUE, TIO3BOJIIOIIEE H3MEPUTH YPOBEHb PA3BUTHS
OIIPEAEIEHHOTO TICUXO0JIOTHYECKOT0 KaueCTBa JIMYHOCTH 110 OIIPEAEICHHBIM NapameTpaM TecT Ha BBISBICHHE YPOBHS
BJIaIeHNS HeBEpOaIbHBIMU KOMIOHEHTaMH B IIPOILECCE ET0BOTO OOIIEHNS

Tect «TBOSI KOH(IUKTHOCTHY

TecT «AHanu3 cBOETo MOBEJCHUM)

2 PemeHue CUTYallMOHHBIX 3a/1a4 3a/1auy, O3BOJISIONINE CTYACHTY OCBAaNBaTh HHTEIUIEKTYaIbHbIE ONepalluy
I0CJIEIOBATENILHO B TIpoliecce paboThl ¢ HHPOPMALUEH: 03HAKOMIICHHE — ITOHUMaHHe — MPUMEHEHUE — aHaJIu3 — CHHTE3 —
oneHka CUTyallMOHHBIE 3a/1a41

3 PoueBast urpa «/{ucyr» ®@opma npo6iieMHO-1IEHHOCTHOTO O0IIEHHS, CIOCOOCTBYIOIAS PA3BUTHIO COLMAIILHON
KOMIIETEHTHOCTH 00y4aromuxcs, GopMHUpYIOIIEH InaleKTHUecKoe MblieHne Tema faucryra

4 CocraBnenus anroputMa MHCTPYKIUS O TOM, B KaKOW HOCJIEA0BATEILHOCTH HY)KHO BBIIIOJIHUTH JEHCTBUS MIPU
repepaboTKe HCXOAHOT0 MaTepHaja B TpeOyeMblidl pe3ysbTaT, COBEPLIMTH ITOCIEI0BATENbHOCTh NeHCTBUH, HAlIpaBIEHHbBIX Ha
JIOCTH)KEHHE KOHKPETHOTO pe3ynbrara [Ipumeps Npou3BOACTBEHHBIX KOH(IUKTOB

5 Cocrasnenue npaBui rnosegeHus CBOJI IpaBuil 1 HOPM OOIIECTBEHHOTO MTOBEJCHHUS, PETyIUPYIOIIIX

MEXJIMYHOCTHbIE OTHOWIEHHUs iroei [Ipumeps! cutryaunit

6 Pazpabotka sTnueckux Hopm CamocrosTenbHas pa3paboTKa COLMAIBHBIX ITPABUII TOBEICHHUS YEI0BEKa, BEIPaXKaIoIIne
HpeCTaBIeHHe 00IIecTBa 0 100pe U 311e, CIIPaBETMBOCTH U HECTIPABEUIMBOCTH. AJITOPUTM Pa3pabOTKU STHYECKUX HOPM
7 ®opMyInupOBKa MPUHIIUIIOB 1EI0BOr0 3THKeTa CIIOBECHOE BHIPAXKCHUE BHYTPCHHUX YOCKICHUH YelloBeKa,
OIIpEAEIISIONIee €r0 OTHOIICHNE K AeHCTBUTEIEHOCTH, HOPMBI IIOBEICHHUS U IeITeIbHOCTH POpMYIHPOBKa IPUHIIUIIOB
JIETIOBOTO STHKETa

8 Tect Cucrema cTaHAAPTU3UPOBAHHBIX 33JaHHUH, TO3BOJISIONIAS aBTOMAaTU3UPOBAThH MPOLEAYPY H3MEPEHUS YPOBHS
3HaHUIl 1 yMeHn oOy4atomierocs MoH/ TECTOBBIX 3alaHU

5.2. OueHo4HbIe CpeACTBa I/ TEKYIIero KOHTPOJIst

CaMO)II/IaFHOCTI/IKa gepe3 NCUXOJIOTUICCKUE TECThL

no puctumnHe «[lcuxomorus oOmeHus»
Pazmen 1 Ilcuxomnorus oOmenns
Paznen 2 KoHQAUKTHI 1 cIOCOOBI X MPEIYNPExKACHHUS U pa3pelicHUs

TecT Ha BeISIBICHUE YPOBHSA BJIAACHUSA HeBep6aHbHLIMI/I KOMITIOHCHTaMH B ITPOLECCE ACIIOBOIO O6H.ICHI/IH

I/IHCprKHI/ISIZ OTBETHTE HA MPUBEACHHBIC YTBECPXKACHUSA «Aa» NI KHET».

1. CobecenHuKU YyacTo 00OpaIIalOT MOE BHUIMAHHUE Ha TO, YTO 51 TOBOPIO CIUIIKOM IPOMKO WITU CIIUIIKOM THXO.

2. Bo Bpewmst pazroBopa s opoil He 3Hal0, Ky/1a A€Th PYKH.

3. 51 4yBCTBYIO HEJIOBKOCTb B II€PBbIE MUHYTHI 3HAKOMCTBA.

4. IToutH Bcerna mpeAcTosee OOMEHNE C HE3HAKOMBIM YeJIOBE "KOM BBI3BIBAET Y MEHS TPEBOTY.

5. 51 yacto OBIBaIO CKOBaH B ABIKECHHSX.

6. B Teuenue 10-muHyTHOI OGecebl 1 He MOTY 00OHTHCH €3 TOr0, YTOOBI K UeMY-JTH0O0 HE MPHUCIOHUTHCS HITH HA YTO-JIMOO HE




00JIOKOTUTBCS.

7. 51 0ObIYHO He oOpamar0 BHUMAHUS HA MUMHUKY M JBHKESHHS aPTHEpa, COCPEIOTAYNBAsICh HA €r0 Peyu.

8. 51 cTaparoch OrPaHUYUTh KPYT CBOETO JIEJIOBOIO OOMICHHS HECKOJIBKUMH XOPOIIO 3HAKOMBIMH MHE JIFOIbMH.
9. Ilpu pa3roBope st YaCTO BEPUy YTO-THUOO B pyKax.

10. MHe TpyZIHO CKPBITh BHE3AITHO BO3HUKIIIUE IMOLIUH.

11. Bo BpeMs IeI0BBIX Oecel 51 CTaparoch MOJHOCTHIO HCKITIOYUTh MUMHUKY M )KECTUKYJISLIHUIO.

O06paboTka pe3ysbTaToB

YeM MEHBIIE yTBEPIUTEIBHBIX OTBETOB (OTBETOB «/1a»), TEM JIy4IlC YEIOBEK BIIa/IceT HeBEPOAIbHBIMH CPEACTBAMHE OOIICHUSL.
Ecmu gausr 11 oTpHnarenbHBIX OTBETOB (KHET»), 3TO HE 03HAYAET, YTO MOXKHO MPeHEOpeybh HEBEPOATbHBIMU METOJAMH.
BuumarenbHo HaOm0Aas1 3a c000it U cobeceTHUKaMH, MOXKHO OOHAPYKUTh MHOTO HHTEPECHBIX, HHPOPMATHBHBIX MOMEHTOB,
KOTOpBIC PaHee HU O YeM HE TOBOPIJIM M KOTOPBIC TEHEPh CIOCOOHBI 3HAYUTEIIBHO 00JICIYUTh Bally IPO(hECCHOHATBHYIO
JESTEILHOCTb.

Tect «TBOSI KOH(IUKTHOCTHY

OTMeTbTe OJIMH U3 OTBETOB Ha KXl Bonpoc Tecta « TBost KOHGDIUKTHOCTB». ClenaiTe MMChbMEHHBIN BRIBO O
pe3yibTare.

1. B 001IeCTBEHHOM TPAHCIIOPTE HAYAJICS CIIOP HA MOBBIIICHHBIX TOHAX. TBOS peakIys:

a) He TIPUHUMAIO Y4acTusl,

0) KpaTKo BBICKA3bIBAIOCH B 3aLIUTy CTOPOHBI, KOTOPYIO CUUTAIO MPABOIA,

B) aKTHBHO BMEIINBAIOCh, «BBI3bIBAsI OTOHb Ha CEOs».

2. BeicTynaelb 1 Thl Ha COOpPaHUSIX C KPUTUKOHM PYKOBOJCTBA?

a) Her,

0) TOJIBKO €CIM UMEIO AJISl TOTO BECKHE OCHOBAHMS,

B) KPUTHKYIO I10 TIOOOMY ITOBOY HE TOJIbKO HaYaJIbCTBO, HO M TEX, KTO €T0 3alHIIAeT.

3. Yacro 51 THI CIOPHIIE C IPY3bIMU?

a) TospKO eci OHU HEOOUTUUBHI,

0) UMb O NPUHIMITHAIBLHBEIM BOIPOCaM,

B) CIIOPBI - MOSI CTHXHSL.

4. Tl croumb B ouepean. Kak pearupyeib, eciiu je3yT 0e3 ouepean?

a) Bo3mymatocs B aymie, HO MOy,

0) nenaro 3aMeyaHue,

B) MPOXO0KY BIEPE] U HAUNHAIO HABOJUTH MOPSIOK.

5. Jloma Ha o0eJi moJany HeJOCONeHOe O IO.

a) He 3ameuaro Takoil mycTsK,

6) Monua Gepy COJIOHKY,

B) HE YICPKYCh OT 3aMEUYaHUsI U, MOXKET OBITh, OTKaXYCh OT CIIbl.

6. Ha ynuuie, B TpaHCIIOPTE HACTYIIJIM Ha TBOKO HOTY.

a) C Bo3MyllleHHEM IOCMOTPIO Ha 00MIUHUKa,

0) cyxo caenaro 3aMe4aHue,

B) BBICKQ)XYCh, HE CTECHSSICH B BBIPAKECHHSX.

7. KTo-TO M3 ONM3KKUX KYIHJI Bellb, KOTOpasi TeOe He TBOE MOHPaBUiack. TBOE MOBECHHUE:
a) MpoMoIIuy,

0) orpaHN4YyCh KPaTKUM TaKTUYHBIM KOMMEHTapHEM,

B) YCTPOIO CKaHAAN M3-3a IIyCTOH TPATHI ICHET.

8. He moBe3no B norepee. Kak To1 3T0 BocnpuHuMaems?

a) [Tocrapatoch OBITH paBHOAYIIHBIM, HO B aynie 1aMm O0e CJI0BO HUKOT/A B HEl HE y4acTBOBATH,
0) He CKPOIO 10Cay, HO OTHECYCh K MPOUCIIEALIEMY C FOMOPOM, MOOOEIIA0 B3ATh PEBaHIII, B) OWIeT Oe3 BHIUTPHIILA HAJI0ITO
UCIIOPTUT HACTPOEHHE.

Pesynbrarsl Tecra: Kaxnoe «a» - 4 ouka, «o» - 2, «B» - 0 0uKo.

Ot 22 10 32 oukoB; Thl TAKTUYEH U MUPOJFOOUB, JIOBKO YXOJHIIb OT CIIOPOB U KOH(IIMKTOB, H30eraeiib KpUTHYECKUX CUTYallni Ha
pabore n noma. Uspeuenne «IlnaToH MHe ApYT, HO UCTHHA TOPOXKe!» HUKOTA HE OBIJIO TBOMM IeBU30M. MOXeT OBITh, TO3TOMY TeOs
MHOT/Ia Ha3bIBAIOT NpHciocobnenneM. Habepuch cMenocTH, ecim 00CTOsATENbCTBA TPEOYIOT, BBICKA3bIBATHCS IPHHIMITHAIBHO,
HEB3Mpas Ha JIULA.

Ot 12 10 20 oukoB: ThI cibIBelIb YeI0BEKOM KOH(IUKTHBIM. Ho Ha caMoM Jienie KOH(IMKTYElIb JIMIIb TOT/Ia, KOTrJla HET HHOTO
BBIXOJIa U IPYTHE CPENCTBA HCUepIaHbl. Thl TBEPJO OTCTAaMBAaCHIb CBOE MHEHHE, HE TyMasi O TOM , KaK 3TO OTPA3UTCsl HA TBOEM
CITy)KEeOHOM IOJIOKESHUH MM NPUATENBCKUX 29 OTHOMEHUSX. IIpy 9TOM ThI He BBIXOIHIIB 32 pAMKH KOPPEKTHOCTH, HE YHI)KACTIIbCS
JI0 OCKOpOJICHH. DTO BBI3BIBAET YBAXKEHHUE K TeOe.

Jlo 10 ouxoB; Cropbl 1 KOHQIMUKTHI - 3TO BO3AYX, 0€3 KOTOPOTO Thl HE MOXKEIIb XKHUTb. JIFOOUIIb KPUTUKOBATH APYT'HX, HO €CIIU
YCIBIIINII 3aMEYaHIe B CBOU aJipec, MOXKEIIb «ChECTh JKUBBIMY. TBOSI KDUTHKA - paJid KPUTHKH, a HE JUIA M0JIb3bI 1ena. OueHb
TPY/AHO MPUXOAUTCS TE€M, KTO PsiloM ¢ ToOOi - Ha pabote u 1oMa. TBOU HecAEep:KaHHOCTh U rpy0OCTh OTTANKUBAIOT Jroneil. He
OTOMY JIM Y Te0st HeT HacTosiux apy3ei? [locrapaiics mepe6opoTh CBOM XapaKkTep U Hay4yUCh YIPaBIsATh COOOM.




Tect i onpeaeneHus crpareruii nosenenus B kouduuxre (K. Tomac)

IIpoiinute Tect. Caenaiite muChbMEHHBIN BBIBOJ O PE3YyIbTaTe.

WHucTpykuus: moctaBbTe A Wik b B cOOTBETCTBUM ¢ BamM BbIOOpoM. OTBeUaiTe Ha BOIPOCHI OBICTPO, HE 33yMbIBAsCh.
Ne n/nt Bapuant A Bapuant b

1. MHOTHa 51 MpemoCTaBIIsI0 APYTUM BO3MOXKHOCTD B3SITh Ha CE0sI OTBETCTBEHHOCTS 3a PEIICHHE CIIOPHOTO
Bompoca Sl crapaioch 0OpaTUTh BHUMAaHHUE HA TO, C YeM MBI 00a COTTIacHBI, a He 00CY)XIaTh TO, B YeEM MBI PACXOIUMCS
2. S craparoch HAWTH KOMIIPOMUCCHOE pelieHue Sl mbITaroch ylaauTh Jel0, yYUThIBas CBOU HHTEPECHl 1
HHTEPECHI JPYroro

3. OOBIYHO 51 HACTOMYMBO CTPEMIIFOCH JOOUTHCS CBOETO Sl CTaparoch yCIOKOUTh APYrOro M COXPaHUTh HAlllK
OTHOIICHHUS

4. 51 craparoch HAWTH KOMIIPOMUCCHOE pelieHne MHoraa 51 )kepTBYI0 CBOMMHU COOCTBEHHBIMU MHTEPECaMH

paiu MHTEPECOB IPYroro YelloBeKa

5. YnaxuBasi CHOPHYIO CUTYAIHIO, 51 BCET/1a CTapaloch HAWTH MOJIEPKKY Y Ipyroro Sl ctapatoch caenarh

BCE, YTOOBI N30€KaTh HANPSHKEHHOCTH

6. S mprTatock n30exaTh BOSHUKHOBEHMSI HEpUsTHOCTEH [u1s ce0s S crapatock 10OUThCS CBOETro

7. 7 51 craparoch OTJIONKUTH PELIEHHE CIIOPHOTO BOIPOCA € TE€M, YTOObI CO BPEMEHEM PEIIUTh €0 OKOHYATEIbHO
51 cauTaro BO3MOXKHBIM YCTYHHTh, YTOOBI JOOUTHCS CBOETO

8. OOBIYHO 5 HACTOMYHMBO CTPEMITIOCH JTOOUTHCSI CBOETO S TIEPBBIM JIEJIOM CTaparOCh SICHO OMPECIUTh TO, B YeM
COCTOSIT BCE 3aTPOHYTHIE HHTEPECH! 1 BOIIPOCHI

9. ymaro, 4TO HE BCErJia CTOMT BOJHOBATHCS M3-32 BO3HUKAIOIIUX BpeMsI OT BpEeMEHH pa3Horiacuil S mpumararo
YCHIIHSL, YTOOBI JOOUTHCS CBOETO

10. 4 TBepmo CTPEMITIOCH TOCTUYB CBOETO Sl MBITal0Ch HAUTH KOMIIPOMHUCCHOE PELICHHE

11. TlepBBIM 1emOM s CTApaIOCh SICHO OMPEIENNTh, B UEM COCTOSIT MHTEPECHl BCEX YYaCTHUKOB Sl cTapaoch
YCIIOKOHUTH JPYTOTO U, TTIABHBIM 00pa30M, COXpaHUTh HAlllM OTHOLICHUS

12. 3avacryto s u30erar 3aHUMATh TO3UIIHMIO, KOTOPAsi MOXKET BBI3BATh CHIOPHI S1 J1at0 BO3MOXHOCTB APYroMy B
YEeM-TO OCTaThCSI IPH CBOEM MHEHHH, €CJIH OH TaKXKe UJIET MHE HaBCTPEUy

13. S mpenyararo KOMIpOMHCCHOE perieHne S HactanBaro, 4TOObI ObUIO CAEIAHO M0- MOEMY

14. 51 BbICKa3bIBaIO CBOIO TOUKY 3pEHHS APYrOMY U CIIPALIMBAIO O €ro B3IJsAax S NbITaroch NOKA3aTh APYroMy
JIOTHKY M NPEUMYIIECTBA MOUX B3IJISJIOB

15. S crapatoch yCIIOKOUTbH APYroro , IJIaBHBIM 00pa30M, COXpaHUTh HAlllK OTHOLIEHHUS 5] cTapaioch clienaTh Bce
Heo0XxouMoe, YTOObI H30eKaTh HAIPSHKEHHOCTH

16. S cTtpemitoch K TOMY, YTOOBI HE 3aJIeTh YYBCTB Jpyroro S npITaroch yoenuTs Jpyroro B

MIpeuMyIIecTBaX MOeil Mo3ULUU

17. OOGBIYHO 5 HACTOHYUBO CTaparOCh JOOUTHCA CBOETO S1 cTaparoch caenaTh BCe, YTOObI H30€XkKaTh OECIIONE3HOM
HaNpsHKEHHOCTH

18. Ecnm 310 chemaeT Ipyroro CYacTIMBEIM, Sl 1aM €My BO3MOKHOCTh HACTOATh Ha CBOEM Sl CKIIOHEH K
KOMIIPOMHCCY C JPYT'HM, €CIIH OH TaK)Ke YUUTHIBAET MOU HHTEPECHI

19. TlepBBIM nemoMm s CTaparoCh SICHO OMPEIENNTh, B UEM COCTOSIT MHTEPECHl BCEX YYaCTHUKOB Sl cTaparoch
OTJIOKHUTH PELIeHHE CIIOPHOTO BOIIPOCA C TEM, YTOOBI CO BPEMEHEM PEIIUTh €r0 OKOHYATEIBHO

20. 4 mpITaroch HEMEUIEHHO MPEO0I0JIETh HAIITK Pa3HOTIAcHs S CTPEMITIOCH K JTyUIIEMY COYETaHUIO BBITOJT

U TIOTEPh IS BCeX

21. Bezst neperoBopsl, s CTaparOCh ObITh BHUMATEIILHBIM K JKEJIAHHUSIM APYroro S Bcerna CKIOHSCH K MPSMOMY
00CYXICHHIO TTPOOIIEMBI

22. 51 mplTaloch HAWTH CeperHy MEXIy MOEH MO3UIHeN 1 O3UINeN Pyroro uyenoBeka Sl oTcranBaro cBOu
JKETTaHH

23. 51 o3aboueH TeM, 4YTOObI yIOBIETBOPUTH XKellaHUs Kaxoro MHorna s npeocTaBisiio Jpyrum

BO3MOKHOCTb B3SITh Ha ce0sl OTBETCTBEHHOCTb 3a PEILICHUE CIIOPHOIO BOIIPOCa

24. Ecnu no3unus Apyroro Kaxercs eMy O4eHb BaKHOH, S OCTapatoCh MOWTH HABCTPEUY €ro JKelnaHusIM S
cTaparoch yOenuTh Jpyroro NpuiTH K KOMIIPOMHCCY

25. 51 meITatoch JOKa3aTh IPYroMy JIOTHKY M [IPEUMYIIECTBAa MOMX B3IJIs10B Bens meperoBopsl, s craparoch
OBITh BHUMATEJIbHBIM K JKEJIaHUSAM JPYroro

26. 51 mpemuiaraio cpeiHIO No3uIHio S mouTH Beeraa 03a00ueH TeM, YTOObI YI0BIETBOPUTD JKEJIAaHUS

KaXJ10T0

27. 51 nzberaro Mo3uIMHU, KOTOPast MOXKET BbI3BATh CIIOpbl ECIM 3TO cenaeT Ipyroro CUacTiIUBBIM, g 1aM eMY
BO3MOXHOCTb HACTOSITh Ha CBOEM

28. OOBIYHO 51 HACTOWYHBO CTPEMITIOCH TOOUTHCS CBOETO YIIa)KHBasi CUTYALUIO, S CTAPAKOCH HAWTH MOACPKKY Y
JIPYyroro

29. S mpennararo cpeaHIO Mo3uLnio JlyMalo, 9To He BCEr/la CTOUT BOJHOBATHCS M3-332 KAKUX-TO

BO3HUKAIOIIUX Pa3HOTIACHN




30. S craparoch He 33JeTh 4yBCTB JApyroro S Bcerza 3aHUMAal0 TaKyro MO3HUIMIO B CIIOPHOM BOIIPOCE, YTOOBI

MBI C IpYTUM MOTJIH JOOUTHCS ycrexa

O0paboTka pe3ynbTaToB

IToncunTaiiTe KOIMYECTBO BAIIMX OTBETOB, COBNAAAIOMIMNX C KIIFOUOM. [lonydeHHbIE KOJIMYEeCTBEHHBIE OLEHKH CPABHUBAIOTCS MEXY
co0O0H /i1t BBISIBIICHHUS HanOoJjiee npeArnoynuTaeMon GopMbl COLIMAIIBHOTO OBEACHUS YelIOBEKa B CUTyallul KOH(JINKTA, TeHASHINI
€ro B3aHMMOOTHOIIEHUH B CJIOXKHBIX YCIOBHUSIX.

Kirou

Conepuuyectso: 3a, 66, 8a, 96, 10a, 136, 146, 166, 17a, 226, 25a, 28a.

CotpynnanyectBo: 26, 5a, 86,11 a, 14a, 19a, 20a, 216, 23a, 266, 286, 306

Kommpowmucc: 2a, 4a, 76, 106, 126, 13a, 186, 206, 22a, 246, 26a, 29a.

Ws6eranue: la, 56, 7a, 9a, 12a, 156, 176, 196, 21a, 236, 27a, 296.

IIpucnocobnenue: 16, 36, 46, 6a, 116, 15a, 16a, 18a, 24a, 256, 276, 30a.

Pemenue CUTYallMOHHBIX 3a/1a4

no gucuuiiuHe «I[Icuxomorus ooeHus»
Pasnen 1 Ilcuxomorus oomieHus

[Tpumepsl CUTYaIIOHHBIX 33714
Bapwant 1

1. OpueHTHPYSCH Ha IICUXOJIOTHYECKHE 0COOEHHOCTH NapTHEPa, HAIUIINTE MAKCUMaJIbHOE KOJIMYECTBO PEKOMEHJAlUH 110
ONTUMH3ALUU MEKINYHOCTHOTO B3aMMO/ICHCTBUS B ITAHHOH CUTYallUu:

B xoMMyHanbHOH KBapTHpE MPOKHUBAET MHOXKECTBO JIIOAEH, CPEeIH KOTOPBIX MOXKUIas )KEHIINHA, OTIMYAIONIAsACS TAKUMH YepTaMu
KaK pa3/ipaKUTeIbHOCTb, CBAPJIMBOCTH, HEIOBOJIBCTBO OKpPYXKarOIUMHU. 113-3a ee BCIIbUIbYNBOCTH €KEIHEBHO BOSHUKAIOT
KOH(QIIUKTBI C COCEASMU.

2. Onpenenure GEeHOMEH MEXIIMYHOCTHOTO BIUAHUS (YOeKAeHUE, ICUXO0JI0IHYeCKOe 3apakeHue, BHYILIEHHE). APryMEHTHPYHTE
CBOM OTBET.

Jertu B nerckoM cany. SlcenpHas rpynna. YTpo. Bee geTu ciymaioT ckasKy, KOTOPYIO MM YHTAeT BOCIIUTATeNb. Mama rpuBena
pebeHka, KOTOPBIii ellie He aAanTHPOBaJCs K IETCKOMY caay. PeOeHok rtader B mpueMHoil. Mama yxonut. PeGeHka 3aBojsT B
TpyNILy, OH HAaYWHAET PhIAaTh eme cuipHee. OIuH U3 IeTell YBUIEN 3TO U TOXKeE 3ariakaji. 3aTeM 3amiakani eme asoe. Yepes 10
MUHYT IIJIaKaa MOYTH BCA siCeIbHAst TPYIIIA.

3. Pemmre 3amauy. ApryMEeHTHpPYIUTE CBOM OTBET.

V¥ Bac co3anuch HATSHYTHIC OTHOLIEHHS C KOJUIETOH. JIOIyCTHM, 4TO IPUYIHMHBI 3TOT0 BaM HE COBCEM SICHBI, HO BBI XOTHTE
HOPMAaJIM30BaTh OTHOLIEHUS, YTOOBI He cTpajaia padora. Yto Ol Brl mpeanpuHsim B mepByio ouepenp.

a. OTKPBITO BBI30BY KOJIJIETY HAa OTKPOBEHHBIH pa3sroBOp, YTOOBI BEISCHUTH HCTHHHBIE IPUYMHBI HATSHYTHIX B3aHMOOTHOLIEHHH

0. [Tpex e Bcero MomnbITaloCh pa3o0parhesi B COOCTBEHHOM IMOBEACHUH MO OTHOIICHHUIO K HEMY.

B. OOparych k koyuiere co cnoBamu: "OT HAIIMX HATSHYTHIX OTHOIICHHH CTPaJaeT Jelo, opa JOrOBOPHUTKLCS, Kak paboTaTh
nanpire"

r. O0pariych K IpyruM KojuleraM, KOTOpble B Kypce HallluX B3aMMOOTHOIIEHUH ¥ MOTYT OBbITh TIOCPEAHUKAMH B UX HOPMaJIU3aLuU
4. Pemre 3agady. ApryMeHTUpyHTe CBOIl OTBET.

Baun noturHeHHBIH, 3pesblil ¥ TAAHTINBbIA CIIEHUAIMCT TBOPUYECKOTO THIIA, 00JIaJIaeT CTaTyCOM U JINUHOCTHBIMH JIOCTHXCHUSIMH,
0JIb3yeTCs 0OJIBIION MOMYISIPHOCTHIO Y JIEJIOBBIX TAPTHEPOB, pEIlaeT JI00bIe MPoOJIe"Mbl ¥ BEJIUKOJICITHO B3aUMO/ICHCTBYET B
KOJJIEKTHBE. BMecTe ¢ TeM y Bac He CIOXKIINCh OTHOIIEHHUS C 3TUM paOOTHUKOM. OH HE BOCHPUHUMAET BaC KaK pyKOBOJIUTEII,
BezIeT ce0sl JOCTaTOUYHO CaMOYBEPEHHO U aMOUIIU "03HO.

B ero paboTe Bbl HallUIH HEKOTOPbIE HEJOYETHI M PELIMIIM BBICKA3aTh €My KPUTHYECKHE 3aMEYaHHts1, OHAKO Ball MPEbIAYIINH OIBIT
CBUJIE "TEJILCTBYET O €r0 HEraTUBHOMN peakIMy Ha KPUTHKY: OH CTAHOBUTCS Pa3—IPaXKUTEIbHBIM H HACTOPOKEHHBIM.

Kak ceb6s Bectu?

5. Pemmre 3amauy. ApryMeHTHpPYWTE CBOM OTBET.

Barr 3amecTuTeNb OYEHB ONBITHBIH CIEHANINCT, OH JEHCTBUTENBHO 3HAET PadOTY KaK «CBOU IISITh MAJbLEBY, IPAKTHIECKH OH
HE3aMEHUM, KOTla OH PSAOM, BBl YBEPEHBI, UTO Bce OyneT xopouro. OHAKO BB 3HAETE, YTO OH OECUYBCTBEHHBII YEIOBEK U HUKAKHe
«4esoBeYecKrey» MpooIeMsl ero He HHTepecytoT. OT 3TOTro B KOJUIEKTUBE B ITOCIIEHEE BPEMS CTalI0 TPEBOXK "HO, HEKOTOPHIE KOJUIETH
coOuparoTcs NoJaTh 3asBJICHHUs 00 yX0Jie, TaK KaKk OH uX o0ue. Bol nbITanuck B HehopMmanbHOU Oecenie ¢ HUM 00CYMTh 3TO, HO
OH Jla)Ke HE MTOHMMAET, O YeM BBl TOBOPHTE, €70 MHTEPECYET TONBKO BBIIIOJIHEHNE PaOOTHI.

Kak Hy>kHO BO3#€HCTBOBATh Ha CBOETO 3aMECTUTENS, YTOOBI H3MEHHUTH €TI0 CTHIIb B3aUMOICHCTBHS ¢ IepcoHanoM? Uto Bel
npennpumere?

Bapuanr 2.

1. OpueHTHPYACH HAa ICHXOJIOTHYECKHe 0COOEHHOCTH NMapTHEPa, HAMUIINTE MAKCUMAJIbHOE KOJIMYECTBO PEKOMEHAAIMH 110
ONTUMM3ALNU MEXKJINYHOCTHOTO B3aMMO/IEHICTBUS B JaHHOM CUTYyalMu:




C Hauasia ceMecTpa CTYICHT YyBCTBYET HENIPHUSA3HD CO CTOPOHBI IIPET0IaBaTes, KOTOPbI UTHOPUPYET €ro Ha 3aHATUAX, 3aHIDKACT
OLICHKH 3a 0TBeThl. CTy/IeHT OECIIOKOUTCS O IPEACTOSIIEM SK3aMEHE.

2. Onpenenure GEeHOMEH MEXIIMYHOCTHOTO BIUsAHUS (YOeKAeHUE, ICUXO0JI0IHYEeCKOe 3apakeHre, BHYILICHHE). APTyMEHTHPYHTE
CBOM OTBET.

ITomunnenHsblii oOpamiaercs k HadanbHUKY: "Cepreii BacunbeBuy, s 3aMHTEpECOBaH B TOM, YTOOBI Hallla KOMITaHUS ObliIa OJTHON U3
CaMbIX JIYYIIMX Ha PhIHKE, U AyMaro, Bel cO MHOI coriacureck, YTO MHOTOE 3aBUCHT OT aTMOc(epbl BHYTPH KOJUIEKTHUBA, OT TOTO,
HACKOJIbKO COTJIACOBAHHO MBI BCE JICHCTBYEM M KaK OTHOCHMCS K cBoeil pabore. B nmocnennuii Mecsr Mpl pabotaem 6e3 BHIXO/IHBIX,
TaK KaK MHOTO 3aKa30B, 1 BHYTPH KOJUIEKTHUBA YyBCTBYETCS CUIIBHOE HaIlpsDKEHHE, Bce paboTaroT 6e3 0co00ro KelaHus, y4acTHIIUCh
KOHQIUKTBI, Pe3yAbTaTUBHOCTB OT 3TOT0 Xyxe. MBI mpocuM Bac, kak Halrero pykoBoauTeNs, JaTh HaM JBa BHIXOJHBIX JHS, YTOOBI
MBI BOCCTAHOBHJIM CBOM CHJIBI U TIOCIIE OT/IbIXa Pa0OTANIM B HECKOJBKO pa3 jrydiie”. - "Xopolio, 3TH BIXOAHBIC BCE OyIyT
OTHBIXaTh'".

3. Pemre 3amauy. ApryMEeHTHpPYHTE CBOM OTBET.

Mexy AByMsl COTPYAHUKAMHU BO3HUK KOH(IIUKT, KOTOPBIH MeIaeT yCIemHo padoraTs. Kaxaplil 13 HUX B OTIEIBHOCTH
oOparaercst K HeMOCPEICTBEHHOMY Ha4albHUKY € TIPOCKOOH pa3o0paThCsi U MOAAEPKATE €0 MO3UIHUIO.

Kak naunbonee 3pGpeKTHBHO pa3pelInTh TAaHHYIO CUTYAIHIO?

4. Pemnte 3a1aqy. ApryMeHTHpPYITE CBOI OTBET.

Bcenen 3a KpaTKUM BEITOBOPOM BBI CKa3aIy paOOTHHKY HECKOJIBKO IPHUAT "HBIX ci10B. HaOmiomas 3a mapTHEpOM, BB 3aMETHIIH, YTO
€ro JIMLO, TOHAYaIy HECKOJIbKO HaNpshKeHHOe, OBICTpO moBeceneno. K ToMy ke OH Hauall Becelo IIyTUTh U 0ajlarypurh, pacckasai
rapy CBEXXHX aHEKIAOTOB U UCTOPHIO, KOTOpAs IPOU30IILIA CETOHS y HETO B JIOME.

B koH1e pa3roBopa BbI IIOHSUIH, YTO KPUTHKA, C KOTOPOH BBl HAYaJIHM Pa3—TOBOP, HE TOJIBKO HE ObUIAa BOCIIPUHATA, HO U KaK Obl
3a0bITa. BeposTHO, OH yCIIbIIIaN TOJIBKO NPUATHYIO YacTh pa3roBopa.

Yro BbI peanpumere?

5. Pemute 3amauy. ApryMeHTUpYIiTe CBOM OTBET.

B! npussiiu Ha paboTy MOJIOJOTO CIIeUaIicTa (TOJIBKO YTO OKOH YHMBIIETO KOJIJIEK), KOTOPBII IPEBOCXOJHO CIIPABIISETCS C
pabotoii. BMecte ¢ TeM OH Pe30K M 3aHOCYMB B OOIIEHHH C IPYTHMH WIEHAMH KOMaH/Abl. BbI KaX/1blii 1eHb IOIyYaeTe Takoro pona
CUTHAJIBL.

Kaxue 3ameuanus u kakuM 00pa3oM HE0O "XOUMO CJlIeNaTh MOJIOJIOMY CHEMAINCTY, YTOOBI U3MEHUTD €ro CTHIIb 00 IIEHHS B
KOJIIEKTUBE?

Bapuanr 3.

1. OpueHTHPYSCH HA ICUXOIOTHIECKHE OCOOEHHOCTH MapTHEPA, HAMTHIINTE MAKCUMAJIbHOE KOJIMYECTBO PEKOMEHIAIHH 10
ONTHMH3ALUHY MEKINYHOCTHOIO B3aUMOJIEHCTBHSA B JAHHON CUTYalLlUH:

HaunHarommit cOTpyaHHK (DHPMBI CIUTAET, YTO HAYAIBHHUK HE JTOBEPSIET €My CEPbEe3HBIX JIel, CKENTUYECKH OTHOCUTCS K €T0
HpeIoKeHUSIM, HHOTJa TIO3BOJIseT cebe TpyOBbie BRICKA3BIBAHHS B €T0 aJpec.

2. Onpenenure HeHOMEH MEXIMIYHOCTHOTO BIUSHUA (yOexKJeHHe, ICUXO0NOTHIecKoe 3apaKeHne, BHyIIEeHNe). ApryMeHTupyiTe
CBOM OTBET.

"CpouHO MM K Bpauy. DTO MOXKET ObITh CUMIITOM O4€Hb CTPALIHON O0e3HU. ThI HE NPEACTABIAEIb, YTO MOXKET CIIYYUThCS, ECIIU
BOBPEMS HE BBISIBUTH 3TO 3a00eBaHue...".

3. Pemute 3anauy. ApryMeHTUpYIiTe CBOM OTBET.

IloguuHeHHbIN UTHOPUPYET COBETHI U yKa3aHUs PYKOBOAUTENS, AENAET I0-CBOEMY, He o0Opalliasi BHUMAHUS HA 3aMEUYaHusl.

Kakue Mepsl Bo3€HCTBYS MOT'YT ObITh IPEANPUHSTHL PYKOBOAUTEIEM?

4. Pemyre 3agady. ApryMeHTUpyHTe CBOIl OTBET.

BbI kpUTHKYETE OHY CBOIO IOAUYMHEHHYIO, OHA pearupyeT O4eHb SMOLMOHAIbHO. BaM NpUXoauTCs KaXIblil pa3 CBEPThIBATh
Oecey ¥ He JOBOAUTH Pa3roBoOp 10 KoHLA. BoT u celfuac, mocie Balux 3aMmedaHuil — oHa pac ILIaKalach.

Kak noBectu 10 Hee cBou cooOpakeHus?

5. Pemmre 3amauy. ApryMeHTHpPYWTE CBOM OTBET.

Bo Bpemst 1e710BO¥ BCTpeur ¢ BaMH, Balll COTPYAHHK «BBIIIET U3 ce0s», He MPUHNMAs BAIllMX 3aMEYaHHUH 110 ToBOAy. Bel He MoxeTe
HO3BOJINTH MOAYNHEHHOMY TaK ce0s BECTH, BE/lb OH IOJIPHIBAET BAII aBTOPUTET.

Uro BBI ipennpumere?




Ponesas urpa «lucoyt»

o gucumiuinie «IIcuxonorus oomeHus
Pazgen 1 Icuxomorust oOIeHMS

Tema AuCIyTa: ((I/ICKYCCTBO 06H1€HI/I$I)>

Ilurarer:

«Camas 6omnpIIas POCKOIIb B MUPE — 3TO POCKOIIb YEI0BEYECKOT0 OOIISHISD)

Amntyan ge CeHt DK3I0MepH.

«O0pamaTbes ¢ SA3bIKOM KOe-KaK — 3HAUUT, H MBICTHUTH KOe-KaK: HETOYHO, MPUOIN3UTENBHO, HEBEPHOY.
A. H. Toncroii.

«HUKTO HE MOXKET CyUTh O JPYIUX, IOKA HE HAYYUTCS CYIUTh O cebe CaMoMy.

Horaun Bonbdranr Iete.

Bomnpocsr:

1. YcnoBus o01eHHs, OJUHOYECTBO, TOTPEOHOCTH B OOIIEHNH, TIOBE/ICHHUE YEJI0BEKa BO BPEeMs OOLLEHHUS C JPYTUMHU
oMU (Ha ipuMepe Poounzona Kpyso u [TaTHUIBL, monynsapHO# TenenporpaMmsl «Ilocnenuuii repoi»).

2. YMeHHue pa3roBapuBath M CIIylIaTh. SI36IKOBBIC IPErpajibl U MOCTHI B mpoliecce oomeHns. Kynprypa oOuieHus.

3. O6cyxaenue crareit 06 obeHnn otioB U nereid (Ppunpux Bropoi, «/Iuanor o mopanm» u «IIpusert, mnypku! O
«rpenkax» 0e3 «bazapa»)

CocraBieHnue aliropurmMa

no aucuumuze «IIcuxonorus oOeHus
Paznen 2 KoHGIUKTEL U cOCOOBI UX NPEAYIPEKACHUS U Pa3peIICHUs]

[Ipumeps! MPOU3BOICTBEHHBIX KOH(INKTOB

Curyanus

Enena IOpbeBHa npopaboTana cekperapeM B KOMIAHUK 15 JIET U O4eHb 3TUM TOPIUTCS.

Ha nepBBIX nopax >KeHIIMHA AEMOHCTPHPOBaja KoJUIeTaM 100pOTy M aKTHBHOE JKeJIaHHe IIOMOYb, OTHAKO CO BpEMEHEeM 037100mIach
Ha HUX. JKeHII1HA BCOOMHMIIA, KaK COTPYAHUKH HETAKTUYHO OOLIATINCH ¢ HEH — HOBBIM, HEOIIBITHBIM CEKPETapeM — U YHIKAJIH
CBOMM HeraTHBHBIM oTHomeHHeM. Enene IOpbeBHE 3aX0Tes10Ch MPOAEMOHCTPUPOBATH IPEBOCXOACTBO HA/L OBIBIINMH
(TOHUTEISIMIY.

YacTo HUYero He mmoo3peBaroiuii corpyaHuk noaxomut k Enene KOpbreBHe ¢ BonmpocoM, a oHa, MpHiaBasi 3HAYMMOCTh T0JIOCYy U
JKecTaM, FOBOpUT: «Bbl pazBe He BUANTE, 4TO g 3aHATa? MHE HEKOTJa 0TBeYaTh Ha Ballli IIOBCEIHEBHBIE TITYIIbIe BOIIPOCHI, S —
CeKpeTapb AUPEKTOpa PUPMBI».

EctecTBeHHO, 3TO HE MOTIJIO HE OTpa3uThes Ha aTMocdepe B kojutektuse. Koyutern BosHenaBuaenu Eneny FOpreBHy.

IIpuunna. Ha KoHCYNbTAIMKM Y KOPIIOPATUBHOTO MICHXO0JI0Ta BRIACHUIIOCH, YTO TaKOE IOBEIEHHE — MECTh 3a NpekHue o0ubl. Enena
IOpreBHa npusHanach cama: «Ecin Moe «s» Ha MOMEHT aJanTallii B OpraHW3alliy UCTIBITHIBAJIO TOCTOSIHHOE YHIDKEHHE, TO MyCTh
W OKpYXaroll[ie MPOYyBCTBYIOT ce0s B Takoii xe curyauuu. [IycTh oHM noiMyT, 4TO 3HAUUT OTpadoTarh 15 jeT Ha OJHOM MecTe,
IIOCTOSIHHO BCEM YJIBIOATHCS M MTOKA3bIBaTh CBOE JOOPOE OTHOILIEHHE, a BEb OTHOILIEHNE KO MHE OBUIO Pa3HbIM.

MosxHo cka3atb, uto Enena FOpbeBHa npeBpaTuiachk B yelloBeKa-KOH(IUKTOr€Ha, €€ MOBEICHHE U ITOCTYKHUII0 IPUUYNHON
KOH(ITUKTA C JIFOIbMH.

Pemenwne. [TompiTka «miepeBocniutate» Eneny KOpreBHy He mact pesynbrara. Jla, pyKoBOAUTENb MOKET IIOTOBOPUTH C HEH,
MOXBAJINTh, KAK-TO 3aMOTUBHPOBATH HA OOLIEHHUE C COTPYAHUKAMH, HO TaKas TAKTHKA IIOTJIXKUBAHUI» NEHCTBYET HEMOMTO.




BoIxon U3 cuTyanuu ectb, HO 3TO — XKecTKue Mepbl: TMKUTh Eneny FOppeBHY KaKuX-TO IPUBHIIETHI UM B CAMOM KpaiiHeM ciydae
yBOJUTH €€. TOJIBKO TaKk MOXHO CHATH ITOCTOSIHHBINA KOH(IMKT U MOBBICUTH 3()()EeKTUBHOCTH NEATEIBHOCTH OPraHu3aIiH.
Curyanus

ABTOpUTapHOE PYKOBOJACTBO. BBIX0/] 32 paMK1 CBOMX MOJTHOMOYMH

WBan [leTpoBuy, HOBBII JUPEKTOP 3aBO/A, HA3HAUYEHHBII N3 MOCKBBI (TOJIOBHOH OpraHU3alMu), MOJIb3YACH CIYKEOHBIM
10JIOKEHUEM, HAaUMHAET UTHOPUPOBATh MHEHHUE PYKOBOIUTENEH Moapa3ieieHuid, KOTOpble eMy NoAuuHs0TCs. OH NPUHUMAeT
pEILIeHHs] O COKpAILEHUH 3apIUIaT, Y)KECTo4aeT paboTy ¢ MOCTaBUIMKAMU — 3aBOJ] TEPSIET LIEHHBIX ApTHEPOB: «JTO MOE pEellIeHue,
OyzneM nenath Tak. Baim coBeTbl MHE HE HY)KHBI. S SIBIISIIOCH PYKOBOJHUTEIEM OPraHU3aluU U UMEIO MIPaBO JIOOBIM CLIOCOO0OM
BBIP)KaTh CBOE MHEHHEY.

IIpnunna. MBan [leTpoBud CBOMM PYKOBOJCTBOM 3aXOAUT Ha «TEPPUTOPUIO KOMIIETEHIININ) HaYalbHUKA IIPOU3BOACTBA,
PYKOBOAUTENS OTAENA 10 padoTe ¢ nocTaBiukaMu. OH IPHHUMAET HEBEPHBIE YIIPABICHUYECKHE PEIICHNUS, BIUSIONINE Ha Pe3yIbTaT
JEATeTbHOCTH MPEAIPUITHSL.

Pemenne. Ecnu pe3ynbTaTel HErpaMOTHOTO YIIPABJIEHHS CTAaHYT OYEBHUAHBI ([TaJeHUE MIPUOBLIN, CPBIB 3aKa30B), y HOAIMHEHHBIX
HOSBSITCS YOS IUTENbHBIC apTYMEHTBI, YTOOBI OTCTOSTH CBOIO MO3UINIO. PyKOBOAMTENN NOAPA3AeNeHUI CMOTYT OOpPATHTHCS B
TOJIOBHYIO OpTaHU3aNuIo, KoTopas Haxoxutes: B Mockse. 1, BO3MOKHO, HA3HAYEHHOTO HayajJbHUKA CMEHAT. B mpoTHBHOM cityuae
npoOJieMa MOKET OCTAaThCS HEPEIIEHHOM.

Curyanus

CMeHa conualbHOro craryca

Mapus u Amxenuka 4eTblpe rojia COBMECTHO padOoTalld CeKpeTapsMHu B aIMUHUCTPATUBHOM oTzAeie. OHU TeCHO O0IIanuch He
TOJIBKO Ha CIyX0e, HO ¥ BHE ee. AHXKEJIMKY MOBBICHIIM JI0 PYKOBOJAUTENS OT/IeNa — M €€ MaHepa IOBE/ICHHs CTalla COOTBETCTBYIOLIEH:
JIeBYIIIKA 3ajjpaja HOC, IepecTaja pa3roBapuBaTh Ha Hepabouue TeMbl C KOJUIEraMu U3 CBOero otjena. Mi3MeHeHus B MOBEJeHUU
AHXeIMKH NOYYBCTBOBAIM BCE COTPYAHUKH, 0iHAaKO Mapus oTpearupoBaia Ooje3HeHHee BeeX. J[pyx0a npekparuiacs.

IIpuunna. BHe3anHoe NOBBIIEHNE COLMAIBHOTO Pab0Yero cTaryca OJAHOTO U3 YICHOB KOJUICKTHBA MIPUBOJUT K yTPaTe NPUBBIYHBIX
B3aMMOOTHOILICHUH B KOJUIEKTHBE. IMEHHO 3TO M IPOM301LIO0 ¢ AHXENHKoil. Mapust Gosblie He cMOoTuia ObITh C HEll Ha paBHBIX,
00JIe3HEHHO OTpearupoBalia Ha MOBBILICHUE MTOIPYTH, YTPATHIIa CBOIO TEPPUTOPUIO, TO3TOMY IPEIoUsIa NPEKPaTUTh BCIKHE
OTHOILCHHUSI.

Pemenue. CTouT BMENIAaThCS CHELMAIMCTY IO YIPABICHUIO IIEPCOHATIOM HIIH IICUXOJIOTY, KOTOPBIH OpraHn30Bajl Obl TPEHHHI'H Ha
CIUIOYCHHUE OT/IeNa. XOPOIo MpOoBeCcTH Oece/ bl ¢ paboTHUKAMH (110 JIMYHOMY 3aIpocy), 4TOOBI CHATh HAKOIMBIIEECS HAMPSIKEHHE.
BriroBapuBasich, TOAM HAYWHAIOT MO-APYrOMY OTHOCHTECS K BOSHHKIIEH CUTyanuu. Mapuu 1 AHXeNINKe O0JIbIIe BCeX HY)KHA
KOHCYJBTaNus [ICHX0JIora. Mapuu HaJlo HAy4IUThCs a[JeKBaTHO PEarnpoBaTh Ha EPEMEHbI, IOHSTh, YTO JTIOJH IPUXOMAT U YXOIST.
AWKenKe — IOJyYUTh HE3aBHCUMYIO OLICHKY CBOETO ITOBEACHHS C JTIObMU U ITOIPYTOH.

Curyanus

JIBa nuaepa B o1HOM J0aKe

Muxaun 1 AneKcaHap KPenKko APYKHIH. Y KaXaA0ro 0buT HeOOobIoi OusHec. [py3bs pelin 00beIMHUTD CBOU YCHITUS 1
OpTaHM30BaNy o01Iee AeJI0, CTadH YIPEIUTEIIMA KOMITaHHH.

Hauanuces xoHGmuKTEL. Kaxapiit 13 On3HECMEHOB CTapacs OTCIEANTh, HACKOIBKO OOJbIIe 3apadaThiBacT KOMIIAHBOH, KaK OH 3TO
JenaeT... Muxawi u AJeKcaHap Havyalu HEHaBUACTh APYT ApyTra, BBITOBAPUBATH HEJOBOJILCTBO CTHIIEM PYKOBOACTBA, 3aBUA0OBAIN
YIQ4JIMBOCTH U BE3CHUIO IApTHEPA.

IIpuunna. Muxaun u Anexkcanap — /1Ba JIMAEpa, a Ba YeJIOBEKa C OAMHAKOBBIMH NCUXUYECKMMU 0COOEHHOCTSIMHU HE MOTYT
KOHTPOJIMPOBATh ApYT Apyra. I1oq00HbIH KOH(IMKT MOKET BOZHUKHYTh B KOMITAaHHH, €CJIM PYKOBOUTENb OpraHU3alluu, He
pa300paBIIMCh B OCOOEHHOCTSIX M IICUXUYECKUX TOBEJICHUYECKUX PEaKLUIX CBOUX MOJYUHEHHBIX, BEIOEpeT cebe MOMOLTHHUKA-
COPYKOBOZIMTEIS C U3JIUIIHUMH aMOUIMSIMU U XKaX /101 BJIacTH.

Pemenue. OntumainesHbIi crioco6 paspenieHus KOH(IMKTa — BEPHYTHCS K IPaHUIIaM CBOEH TEPPUTOPUH, KOTOPbIE KOJUIEIH 3aHUMAJIH
10 o0beuHeHus. Peub unet o BejeHnn coOCTBEHHOTo OM3Heca, T.K. BBISICHUIIOCH, 4T0 Muxaui 1 AJIeKCaHIp MOTYT 001aThbes,
TOJIBKO €CJIM paboTaloT pasebHo.

Curyanus

Cgetnana MBanoBHa u Mpuna [lerpoBHa cTanm pykoBOIUTH TOCOpPTaHM3aIMell Ha paBHBIX mpaBax. [Ipommio Tpu mecsma. Bee
pabOTHHKH OpraHU3alliy CTAJId YyBCTBOBATH Ce0s TUCKOM(BOPTHO.

[Heno B Tom, uto Ceetnana MBanoBHa u Mpuna [leTpoBHa — mosHbIe IPOTHUBOIIONIOKHOCTH U [0 MaHEPE PYKOBOJACTBA, U 110
temnepamenTy. Mpuna [TeTpoBHa — YenoBek CIIOKOMHBIN M (DIIerMaTUYHBIH, 1715l Hee BaXKHO, YTOOBI COTPYAHUKHU POCTO BBITOJTHSITH
cBou o0s3aHHOCTU. CBeTiIaHa MIBaHOBHA — 4€JIOBEK aKTHBHBIN, HHUIIMATOP Pa3HbIX WICH U HOBOBBEACHM. DTO CONMKALCT ee C
MOJYMHEHHBIMH, HO IPUBOJIUT K pa3HoriacusM u koHpukram ¢ Mpunoii [TleTpoBHOM.

IIpuunna. Y pykoBoauTeNeH pa3Hble IEHHOCTH, IPUOPUTETHI U B3TJISIbI HA paboTy, 4TO MPOUCTEKAET U3 OCOOCHHOCTEH NX
XapakTepa 1 TemrepamenTa. Kaxasiii orctanBaeT cOOCTBEHHYIO TOUKY 3PEHHS, a ONIIOHEHTA CYMTAET BParom.

Pemenne. Hy)xHa nomoIs crienyanicta Mo yupaBJIeHUIO IEPCOHAIOM WM IICHXO0JIOTra, KOTOPBIH YKa)KeT Ha PasHHUIYy B pyKOBOACTBE,
HPEUIOKHUT Pa3AENUTh 30HB OTBETCTBEHHOCTH. HexkoTopsie mpoOieMbl MOKHO BHIHECTH Ha rojocoBanue. COTpyIHUKH caMu
MOJICKXYT BEPHOE PELICHHUE, a CUTYaIHsl IEPEeCTaHeT ObITh KOH(PIMKTHOM.

Curyanus

CuibHBIN CHeronas 3aTpyJHuI paboTy 0OLIECTBEHHOTO TPAHCIIOPTa, aBTOOYC HE IPUILEI 10 paclHUCaHuIo, To3ToMy Bragucias
oro3zaai Ha pabory. Ternepb My>4rHa MEPEKUBAET, YTO €ro MOryT Haka3aTh. OH 3axoauT B oduc. Koyera AHTOH, KOTOpBIN He
[I0JI03PEBAET O COCTOSAHUM Bianucnasa, cripalinBaeT 4To-To 1o padore. B orBer Biagucnas BblIIeCKMBAaeT BECh CBOW HETraTUB Ha
AHTOHA, KOTOPBIH Ha 3TO TPOMKO U PE3KO BBICKAa3bIBACT HAKOIIUBIINECS OOUIbI.

IIpuunna. Ctpecc u3-3a BHEIIHEH CUTYAIUH.

Pemenue. BiagucnaBy goctaToqHo OBLIO YCIBIIATh OT AHTOHA CJIOBA Y4acTHs, T.€. (pasbl, CBI3aHHbIE C IOHUMaHUEM 1
MIPUHATHEM CaMOM CIIOXKUBIICHCS BHEIITATHOH cuTyaluu: «BoT cHe:x0K HaMm roarajui, He OECIoKocs, pyKOBOJCTBO BCe
TTOHUMAET», — U Pa3BUTHS HAJlyMaHHOT'O KOH(JIMKTa MOXXHO Ob110 130exars. COTpyIHHK NEPEKIIOUUTCS Ha paboTy, HOMPOCHUT
HPOLIEHNS Y BCEX, KOT0 OH O0MIeN He CO 3J1a.




Curyanus

CoTpyaHHUKOB 00s13as11 paboTaTh B AJIEKTPOHHOM CUCTEME YIIpaBJIEHUsI KOMIIAHUEH, B YaCTHOCTH BECTH JICJIOBYIO IIEPEIIHCKY.
IIpuxoaurcs oTMeyaTs Havallo U KOHel paboThl, CTaBUTH/CHUMATh/BECTH 3aa4H, COMIPOBOXKAAs KaXKIYIO OAPOOHBIM
komMeHTapueM. Cepreii Takoe HOBOBBEJCHHE ITOCUUTAJ OECCMBICTIEHHBIM. EMy Ka3anoch, 4TO OH TPAaTUT AParoleHHOe BpeMst Ha
epyHIy, 4TO 3a7a4yu ObIcTpee He pematoTcs. Cepreid cTaj 4acTo CphIBaTh CBOW THEB HAa KOJUIETaX, a B KYPUJIKE TPOMKO pyrail
PYKOBOJCTBO.

IIpuunna. Ctpecc u3-3a n3MeHeHus: pabouel IeSTeIbHOCTH CTajl OTIIPABHOM TOYKOW B BOSHUKHOBEHUH U Pa3BUTHU KOH(IMKTHOM
CUTYallMH, YYaCTHUKU KOoTOpoii — Cepreii u med ¢ KOJUIEKTUBOM.

Pemenne. PabOTHHKOB HY)KHO TOTOBHTH K JIIOOBIM HOBOBBeIICHHSIM. He Bce pyKOBOANTENH 3TO HOHUMAIOT. HauanbHUK 1OIDKeH OBLT
00bsicHUTH Ceprelo, MoYeMy eMy HOJIE3HO U BBITOJHO paboTaTh B JJICKTPOHHON CHCTEME, H OCTPOH CUTYaLlMH yIaJIoch Obl 30eXkKaTh.
Curyanus

CekpeTtapb-1eJ0npou3BoAuTeNb ElleHa OnsaTh MpHILia Ha paboTy B TNIOXOM HACTpoeHuH. 3aboJena arodumast kolika Bacumuca,
JKEHII[HA BCIO HOYb C Hel mpoMyumiack. B nmpuemHoi# Enena Obliia roToBa MpoCTO paciuiakaThes U XoTela Obl KOMY-TO pacckas3arh O
CBOEH 001K, HO pa3roBapuBaTh OBUIO HEKOTA, HAKOMMIOCH MHOTO Aei. Enena pacctponnach eme OonbIie U, y)Ke He CACPKHUBas
SMOIIHH, TOPBKO 3apeinana. Koieru, 3aiiist B MPUEMHYIO, CIIPOCHIIH, YTO CIIy4uiiock. B oTBet yenpimanu: «/la korga sxe Bl Bce OT
MeHs oTcranere! Sl Tak ycTana oT TOro, 4To paboTaro He ¢ JIIOABMH, a C TIIyXUMH, TyIIBIMU cTeHamu! Bel HEKOTIa He oOpamraeTe Ha
MEHS BHUMAaHWU, a 51, KaK 3aBeJCHHAs JIONIAb, Ay U namry!»

IIpuunna. [TonoOHbIE HCTEPUKH 32 MATH JIET paboThl ENeHbI B KOMIIAHUY MTOBTOPSIIOTCS KaX/1YI0 HEIEIIO U yXKe BbI3bIBAIOT
pa3zapaskeHHue KOJuIer, KOTOpbIe HE MOTYT IOHSATh, B YeM JeJ10. Tak BO3HUKAeT HaJyMaHHbIA BHYTPEHHUN KOH(MIMKT, TIOCIIEICTBUS
KOTOPOT'O MOT'YT JJIMTEIbHOE BpeMs OyIOpakuTh KOJIeKTHB. [IpuunHa 3TOH cUTyaliy He TOJBKO BO BHEIIHUX OOCTOSTENHCTBAX, HO
U B IIIyOOKOM BHYTpEHHEM Kpu3uce camoil EneHsl.

Pemenue. OTkpoBenHas Gecena pykoBoaurens ¢ Enenoii. Hy)xHo yOeanuTh KEHIUHY MONTH K IICUXOTEpAarneBTy, IOTOMY 4TO OHa
cama He MOJKET OLIeHUTbh, HACKOJIbKO HEea/leKBaTHO ee MoBeeHue. TaKkast CUTyalus BO3HUKIIA HE TOJIBKO M HE CTOJIBKO HOJ
BO3/ICHCTBHEM BHEIIHUX OOCTOSATENBCTB, CKOJIBKO 1O BUHE camoii Enensl. OHa HaXOAUTCS B CEPbEe3HOM BHYTPEHHEM KOH(IIMKTE C
coboii. Uepes aToT koHGIUKT EneHa He MOXeT HalTH o0 S3bIK ¢ BHEITHUM MHPOM, KOTOPBIH, [0 €e MHEHHUIO, SIBIISETCS
yrpoxaromum. YeaoBek caMoCTOsTEIbHO He CII0COOEH 0CO3HATh, YTO OOJIEH M HYX/1aeTCsl B KBATU()UIIPOBAHHON
TICUXUATPHUYECKON TOMOIIIH.

Curyanus

MapuHa — pyKOBOJUTEINb OTAea. Y Hee B HOAYMHEHUH IECTh COTPYAHUKOB. KOHMIMKT BO3HUK IIPH HOATOTOBKE KOJUIEKTHBHOTO
oTtdeTa 1o pabore oraena. MapuHa B IpUKa3HON MaHepe COOOLIMIIA, YTO BCE CPOKH CHAYM OTUETa COPBAHBI M HAJO BHIWTH B
BBIXOJHBIE. DTO BHI3BAJIO LIKBAJ HEJOBOJIBCTBA KOJUIeT: «IloueMy MBI OJDKHBI CPOYHO caaBaTh oT4eT?! Ham paHblie He TOBOPHIIIY.
Kaxaplit citpimian TonbKo ceosl.

IpuunHa. BeImecTosmuid pyKoBOAUTEIb CPOYHO 3ampocuil y Mapunsl otdeT. OHa He CMOTJIa 000CHOBATh HAYAIBHUKY, YTO TaK
OBICTPO MOATOTOBUTH €r0 HEe MoayduTcsi. Kpome Toro, B kpyroseptu nen MapuHa 3a0blia, 4TO B TEUSHUE ro/ia HaJ0 ObUIO TpeOOBaTh
OT COTPYIHHKOB OTYETHI 32 MECSI], TOTJ[da HTOTOBBIN MOJArOTOBUTH Hpouie. COTpyIHUKH €€ OT/elNa MOHSUTH, YTO HayalbHHIA 33 UX
CUCT UCIIPABISIET COOCTBEHHBIC KOCSIKH.

Pemenne. MapuHa 10/DKHa ObliIa IPU3HATH CBOW OIMUOKH, TIOMPOCHTH MMOMOIIH Y COTPYIHUKOB OT/IeNIa U HE BECTH Pa3roBOp B
MIPUKA3HOM MOPSIIKE.

Curyanus

Mapkeronor OkcaHa popadoTaia B KOMIIAHUY TPU roja. B Hayane kapbepbl OHA OblIa 3aMHTEPECOBaHA B AKTHBHOW JSSITEIFHOCTH
KaK CBOETO OT/IeNIa PEKJIaMbl, TaK U BCEil KOMITAaHUH.

ITocne nepBoro roga padotsl OKcaHy CTallo BCE pa3aApaskaTh: ObICTPBINA TeMII, 0ECKOHEUYHBIH MOTOK 3a/IaHHMH, JUTUTEILHOE O0IIECHHE C
KOJUIETaMH, pa3Mep 3apIuiatel. Pabota yrpatmia 3HaunMocTs it OKCaHbI IO COBEPILIEHHO HEIOHATHBIM AJISI HEe M OKPY)KAIOIINX
HNPUYUHAM.

Huxura BacunbeBud — pyKOBOANTENb OT/ENA PEKIIAMBI — IIOHAYATy TOJIBKO YIbIOANICS, 0HAKO peTeH3un OKCaHbl CTaln
eXeTHeBHBIMH. 113 10OposKeIaTensHOTo YeIoBeKa OHa NPeBpaTUIach B HOIOLIETO U CBapIMBOTO COTPYAHHUKA, KOTOPBIH IIOCTOSHHO
4eM-TO HEJJOBOJIEH M CBOE Pa3[pakeHUe BBUIMBAET Ha APpYrux. ATMochepa B OTAENE PEKIaMbl C TO3UTHBHON CMEHMJIACh HA
HETaTUBHYIO.

IIpuunna. Hukura BacunseBuu neperoBopmt ¢ OxcaHoi HaenrHe. BeIICHNUIIOCK, UTO M3-3a pa3Bo/a ¢ My»eM JIeBYIIKA IMOJTHOCTHIO
pasodapoBaiack B padore. Ceiiuac ee HOTpeOHOCTH, CBSI3aHHbIE C KAPbEPHBIM POCTOM M CAMOPA3BUTHEM, LIGHHOCTHBIE IPHOPUTETHI
Y JKEJIaHUsI CTaIu IpyruMu. Vi3MeHuich BHEIIHUE YCIIOoBUS (HaayMaHHbIH KoHGIUKT). Ha nepom Mecte it OKcaHbI CTANo
MOCTPOCHHE TMYHOM JKU3HH. 113-32 9TOTO BO3HUKIIU MIPOTUBOPEUHSI.

Pemrenne. Bo3MOXXHO HECKOJIBKO BApHUAHTOB.

TepBsiii cioco6. Hukura BacuibeBrd aBTOpUTAPHO MOT 3acTaBUTh OKCaHy BBHITIOJHSTH MIOBCEAHEBHBIC paboyne 3a1a4un.

Bropoii criocod — NPUMEHUTh TAKTUKY MOOIIPEHHsI-HaKa3anus. [Ipy mepBoM H BTOPOM Crioco0ax KOHGIUKT Bpoje Obl BHEITHE
pa3pemuTces, OHAKO HaIpsDKeHHE U pasodapoBanue y OKcaHbl OyIyT HapacTaTh.

Tpetuii criocod — caMblii ONTHMANIbHBIN B yPETYIUPOBAHIH KOH(IIUKTA, €r0 U BEIOpaN pyKOBOAUTENb OTAENA peKkiaMbl. OH permi
OTIYCTUTH pabOTHHKA, MPEAJIOKUIT YBOIUTHCS, MOCKOJIBbKY Y IEBYIIKH MPE0OIalaloT APYTUe IEHHOCTH U OTPEOHOCTH.




no aucuumuze «IIcuxonorus oOeHus
Paznen 2 KoHGIUKTEL U cOCOOBI UX NPEAYIPEXKACHUS U Pa3peIICHUs]

3anaqn o KyJabType MOBEACHHUS

1. FOpa u Anapeii cnietuinu B Oyder u Oexanu 1o JIECTHULE BHUA3 Yepe3 [IBe cTyneHbKH. HaBcTpeuy nogHumManach AHHa
AJsekce—eBHa. ManbunKku MpoOEKand MUMO, U JIMIIb Yepe3 MUHYTY Te-TO TOCIHBIIIANOCh: «31paBcTByiTe, AHHA AnekceeBHa!» Uto
UM OTBE "THJIA YUUTENbHULA, MaJbYUKH He cablmany. OHU epBEIMH BOPBAa JINCH B OyderT.

[epeuncanTe ommOKH, KOTOPBIE TOMYCTHIN MAIBYHUKH B CBOEM HOBEIICHUH.

2. Jlena cunena B TpamBae. OHa Bce BpeMs BepTenach, Oonrana Horamu. Ee cocezka - crapyllika - 0TO/IBUHYJIAChk: OHa 00s1ach, 4TO
Jlena ncnaukaet el najnbpTo.

- JleBouka, cuu CIIOKOIHEe, moXkanyiicra. Tak HeJb3s Bce-Taku ce0sl BECTH, - 3aMETHIIa CTapyILKa.

- A uro g cnenana? - Bo3pasuna Jlena. - [Tonymaems! [Toxxa—nyiicra, Oyay cuaers ClIOKOWHO.

MoskHo J1n Ha3BaTh JICHOUKHHO «I10XKayicTay BOIIIeOHbIM?

3. Bel kynuiiu 6unet Ha uHTepecHbid GuiibM. Co 3BOHKOM BXOIUTE B 3pUTEIbHBIN 331 U BUAUTE, YTO Ballle MECTO yxKe 3aHATO. Ele
pas nocmoTtpenu Ha 6uner. Her, Bce mpaBuiibHO: psif 12, mecto 5.
Kax BbI JOIKHBI TOCTYNNTH B TAaKOM citydae? YTo JOKEeH cKa3aTh TOT, KTO 3aHAJ Balle MEcTO?

4. Koctst 1 BuTst 1aBHO He BUJEINCh. A BOT CETOJHS OHU CO™BEPLICHHO CIIy4aiHO BCTPETHINCH B KHIDKHOM MarasuHe. O6a ObLn
pajbl BCTpeue U MO3TOMY JOJIr0 TOBOPUIIM, JEIUINCh HOBOCTSAMH, BbIOUpaU ce0e KHUTH.

Tyt KocTst BCHOMHUIL, YTO JJOMa €r0 »KAeT MaMa, U OH MOCIeMIHO npepBan 6eceny: «Hy nanHo, g nomen, 3axoau». OH HOBEPHYICS
CIIMHOI K TOBapHIIy U ObICTPO HalpaBUJICA K IBEpH. A BUTS CTOSUI U pacTepsiHHO INIAAE] €My BCIE.

Iouemy?

5. lllen Bops momoii u3 mikonel. BUguT - uaet mo ynuie cienoi 4eloBeK U MajJoykoil TpoTyap omrynbiBaeT. [lomomen k mepekpecTky
Y OCTAQHOBHJICS. «DTO OH JBIKCHHUE MEPEeKUIACT», - Iorafajics bops u nmormen gansiue.
Kak Obl BBl IOCTYIIHIIN Ha €ro MecTe?

6. IleTs npuien B KOy, HO340poBajcs ¢ yuutenbHuleid Ma—pueit IlerpoBHoil. B kopunope oH yBUIENI JUPEKTOpa U
nozgopoBan—cs ¢ HUM. Ha nepemMeHe Manbuuk BHOBb BCTpeTUIl aupekTopa. Ilets 3amep Ha Mecte. OH He 3HAI, 4TO €My JeJaTh,
3J10pOBAThCSI UM NPOUTH, OYATO HE BUMUIID.

Kak nomxen 6b11 noctynuts Ileta? A kak Obl Bbl HOCTynUIN?

5.4. OueHo4HbIE CPeACTBA IS MPOMEKYTOYHOI aTTeCTallUK

HToroselii TecT
no gucuuiinae «IIcuxonorus oOmeHusD

BAPUAHT 1

Yacts 1

BepHb! nii HEBEPHBI CIIEAYIOIINE YTBEP K ICHUSL:

1. IIponecc oOLIeHus JII0CH APYT C APYTOM ITOCPEICTBOM SI3bIKA HA3bIBACTCS PEUBIO.
A) Bepno b) Hesepno

2. MBICTIB CYIIECTBYET B SI3bIKE, BBIPAXKACTCS B CIIOBE.

A) Bepno b) Hesepno

3. OO61enne Mao BiIMseT Ha (POPMHUPOBAHUE TUYHOCTH

A) Bepno b) Hesepno

Bribepure npaBHIIbHBIN OTBET

1. CropoHa o0mieHHs, KOTOpasi 03Ha4aeT MPOLIECC BOCTIPUATHS APYT IpyTa HapTHEpaMu Mo OOIIEHUIO W YCTaHOBJICHHUIO Ha 3TOU
MOYBE B3aMMOIIOHUMAHUS:

a) MepUenTHBHAs; 0) KOMMYHUKATHBHAS, B) MHTCPAKTHUBHAS, T') HEUTpaJbHAs.

2. [To conmeprxaHuio OOIIEHUE MOXKET OBITH Pa3JICIICHO Ha CICTYIONINE BUIBL:

a) MaTepualbHOE, MOPaIbHOE, MOTHBAIIHOHHOE, CBETCKOE, IESTEIHHOCTHOE;

0) KOHIUIIMOHHOE, COIMAIBHOE, IYXOBHOE, MAHUITYJIATUBHOE, MATCPHAIBHOC;

r)MaTepUaIbHOS, MOTHBALIMOHHOE, KOHTUIIMOHHOE, KOTHUTHBHOE, JICSITEIBHOCTHOE.

3. [To xakomy IpU3HAKY OOIICHNE KIACCUPUITUPYETCS Ha «OMOJIOTHUECKOE» U «COITHATLHOE:

a) Mo CpenCcTBaM OOIIeHUS; 0) MO UENsIM OOLICHHS,

B) 110 COJICPKAHUIO OOLICHHUS; T) IO pe3yibrataMm oomeHus. 4. UenoBek, BIaICIOIUI CBOUM ITOBEICHUEM, CIIOCOOHBIH
OCYILECTBHUTH BBIOOP MOCTYTIKA, ACATEIHHOCTH M KHU3HEHHOTO ITyTH, IEPEKUBAIOIINI 32 CBOI1 BEIOOP TIepe 00IIeCTBOM 3TO:

a) nHaUBUJ 0) CyOBEKT B) JINYHOCTH T) HHAUBUAYAITBHOCTh n) S-
KOHIICIIIHSI €) COLUANBHBINA CTAaTyC

5. OOmenue, KOTOpoe onpeAeseHo POpPMaIbHOI BEKINBOCTHIO, COMTPOBOXKAACTCS ONPEICICHHBIMHU IPAaBIIIAMH U IICPEMOHUSIMHU:
a) «KOHTAKT Macok» 0) GOpMabHO-POJIEBOE  B) CBETCKOE T') MAHUIYJISITUBHOE 1) TyXOBHOE




e) nenoBoe 6. CTuiarcTHIeCKUid 6aphep OOIIEeHUST BO3HUKALT:

a) M3-3a HETIOHSATHOM WJIM HETIPaBWIILHOM JIOTHKY pacCyKACHH; O0) M3-3a HEBHATHOW pedr; B) M3-3a HECOOTBETCTBHS CTHIIS
PeUH U CUTyallMu OOIIEHHS; T) U3-3a HENPHS3HU MM HEJJOBEPUS K KOMMYHHUKATOPY.

7. YcTaHOBIIEHHE CXOACTBA OJHOTO YEJIOBEKA C JPYTUM — 3TO:

a) pednexcusi; 0) SIMIATHSA;, B) CTEPEOTHIH3ANMS; T) HAeHTHPHUKAIUA. 8. OCO3HAHHE YEITOBEKOM TOTO, Kak OH
BOCIPUHHUMAETCS TApPTHEPOM 10 OOILICHUIO:

a) peduexcust; 0) HMIaTHS; B) CTEPEOTHUIN3ALMS; T') UACHTU(DHUKALIUSL.

9. Heoco3HaHHasi TOTOBHOCTH BOCIIPHHUMATH YEJIOBEKA MTPUBBIYHEIM 00pa3oM 0e3 MOJHOTO aHaIn3a KOHKPETHON CHTYalnu:
a) cTepeoTunsl  0) aTTpakiys — B) yCTaHOBKa TI) Bocnpusithe 1) uaeHtuduxamus 10. Dddexr Bocnpustus,

KOTOPBIH ITPOSIBIISIETCS] B TOM, YTO NIEpBOHAYAIbHOE OTHOIICHHE K KAKOH-TO OJJHOM CTOPOHE JIMYHOCTH PacipOCTPaHsETCs Ha BECh
obpa3 gyenmoseka: a) 3pdexT opeona 0) apdexT mpoenupoBaHus B) YyCTAHOBKA T) 3¢ dexT nmepBoro
BIICYATIICHUS

11. YnpiOka, JeMOHCTpaLus MOJOKHUTEIBHBIX SMOLMH BallleMy MapTHEPY — 4YEPTHI IpHeMa:

a) KOMIUTUMEHTHI; 0) 3epKaJlo OTHOIIEHWH; B) TEPIEIMBBINA CIyIIaTelb;, T) uMs coocTBerHoe. 12. [TonnMmaHue Ha
YPOBHE 4yBCTB, CTPEMIICHHE SMOIMOHAIBEHO OT "KJIIMKHYTHCS Ha MIPOOJIEMBI IPYTOT0 YeIoBeKa:

a) pedexkcuss  ©) oMmatus  B) (haKTOpP NPUBJIECKATENBHOCTH T') HACHTH(OUKALIMS

13. BoszeiicTBHe Ha IPYTroTo YEIOBEKa, KOTOPOE IMPEANoaracT CTpeMIICHHE 3aCTaBUTh YeJIOBEKa BECTH C€0s BOIPEKH €ro
JKETAHUIO U YOCIKICHHSIM:

a) IpUHYXAeHHe 0) KOCBEeHHOE ollIeHNe

B) BHYIIEHHE T) yOexIeHue 14. TIpomecc B3aUMOJCHCTBHS B OOIICHHUH:

a) KOMMYHUKaIUs 0) MHTEPAKIMS B) YCTAHOBKA T) TEPICTIITHS

15. Tlpu npueMe Mo TIMHEHHBIX PAaOOTHUK JODKEH:

a) He MPOSBIATH OTKPOBEHHOW CHMITATHH U aHTUIIATHH,

0) 3aTparuBaTh TEMBI OJIUTUKHU, PEIUTHU HIIA PACOBOH MIPHHAIIICIKHOCTH;

B) m30eraTh B Oeceqax MoAaep>KUBaHMUs 3JI0CIOBHS B aJIpeC OTCYTCTBYIOIIHX;

r) 0e3 MPUYUHBI OTKA3bIBATHCS OT OOCYKICHUS MPEANMMCAHHON TeMbl. 16. OOIeHue, Mpu KOTOPOM PaCKPBIBAIOTCS
JMYHOCTHBIE 0COOCHHOCTH YEJIOBEKa, XapaKTepH3yIollieecs B3aHMOIIOHNMAaHUEM U JIOBEPUEM MEXKTY JIIOJJbMU: a) «KOHTAKT
MacoK» 0) hopMambHO-POJIEBOE B) CBETCKOE T) AYXOBHOE

17. Bua KOMMyHHKallMW, HAITPABJICHHBIN Ha PEIICHHUE JIEJIOBBIX, IPOU3BOACTBEHHBIX BOIPOCOB:

a) TOpu3oHTaJIbHBIE 0) opmanbHbIE B) BepTUKalbHbIe T') HeopmanbHbie 18. Ha kakoM atame 1enoBoro
OOIICHUS MPOUCXOAUT BHIOOD CTPATETUU U TAKTHKH MTOBEICHUS: a) YCTAHOBJICHUE KOHTAKTa

0) oOcyxneHue mpoOIeMbl B) BBIXOJ U3 KOHTaKTa 1) OPUCHTHPOBAHKE B CUTYAIHH

YacTts 2
1. B kak10M U3 CTOJIOIIOB YKaKUTE CIIOBO, KOTOPOE SIBIISETCS JINITHUM:

I. Cnioco06s1 paspemienus koudmukra II. Cocrasisronue stuketa I11. CiocoOsr 00meHus
a) YKJIOHCHHUE a) peYCBOM ITHKET a) KOMMYHUKATHBHAS

0) onepexeHue 0) TMCTAaHTHOE OOIIeHHUE 0) UMITEpaTHBHAS

B) KOMIIPOMHCC B) HEKOPPEKTHOCTD B) MEPIICIITUBHAS

T') COTPYAHUYECTBO I') UMUK JIEJIOBOTO Y€JIOBEKa I') HHTEPaKTUBHAS

2. CI/ICTCMaTI/ISI/Ipyf/'ITC HCBCp6a.HBHBIC CUT'HAJIBI TI0 IIATHU KAaTCTOPUAM: 11034, MUMHKA, )KCCTUKYIALINA, TUCTAHIUA, HHTOHAIIUA.
1103a MUMHUKA KECTUKYIAOUA TUCTAHINUA NHTOHAIIAA

1. OH BOCKJIMKHYI: «XOTeJ OBl 51 XOTh pa3 yOeIuThCsl, YTO ThI BHIIOJIHUIIB IOPYYEHHOE TeOe e1on!

2. Ona oTcrynuiia Ha miar Ha3aa: «Hro Tel cebe BooOpa3uin?»

3. OH CTOsI, MPUCIIOHUBIIINCH K CTEHE, CKPECTHUB HOTH.

4. YeThIpEXIIETHAS IEBOYKA YBEPsUIa MaMy, YTO MOXKET 3aCTETHYTh MMAJIbTO CaMOCTOATEIbHO. Mama cka3ana: «KoHeduHo,
Thl CMOXeEIlb ATO CAENAaTh, MOE COKPOBHILE!» U TYT ke caMa 3acTerHyJja MajabTO MaJbIIIKE.

5. B To Bpems kak H. YBepsin, 4TO UILIET KOHTAKTOB C MOJIOJBIM TIOKOJIEGHUEM, OH HEOJHOKPATHO BBICTABIISIT PYKH BIIEPE,
CJIOBHO 3aIHIIAACH, OyITO XOTEN OTOABUHYTHCS OT CITyIIaTelNei.

3. Onpeznenure ¥ COOTHECUTE K KAKOM IPyIIe OTHOCATCS NPEATI0KEHHBIE MEXaHU3MbI B3aUMOIOHUMAHHUS
1.MexaHU3MBI TIO3HAHUS U TIOHUMAaHUS JIIOJbMH APYTHX.

2.MexaHI3MBI IO3HAHUSI CaMOTo cedsl.

3.MexaHu3Mbl, 00ecneyuBaoLIHe IIPOrHO3UPOBAHUE MTOBEACHUS apTHepa 1o odmeHuo. A) Kaysansnas arpuOynus
B) Pednexcus

B) Unentuduxarus

I') Omnarus

1) Attpakius

BAPUAHT 2




Yacrts 1

BepHbl Wi HEBEPHBI CICIYIONUE YTBEPIKICHHS:

1. Co3HaHue U peyb )KUBYT MapalieIbHON, HE3aBUCUMOU OPYT OT JIpyTa KU3HBIO.

A) Bepno b) Hesepno

2. JINYHOCTBIO CTAHOBATCS Yepe3 OOLICHUE.

A) Bepno b) Hesepno

3. Yepes cucteMy HeBepOATBHBIX 3HAKOB TPAHCIHPYETCS HH(OOPMAIHSI O YyBCTBaX, HCIBITHIBAEMBIX JIIOJBMH B TIPOIIECCE
o01eHusI.

A) Bepno b) Hesepno

Bri6epuTe npaBHIILHBIA OTBET

1.ComnocraBnenue cedst ¢ APYruM, IMPU KOTOPOM KaxKbIi N3 TAPTHEPOB YNOJ00JSIET cedst APYromy, NpeACTaBIsieT COOOM:
a) oOIICHUE KaK CBOeOOpa3Has peyeBas TEXHUKA;, O) OOIEHHE KaK UCKYCCTBO JTFOOUTH JIFOJICH;

B) OOIIICHHE KaK B3aUMOICHCTBHE JTIOJICH;

T) 00IIeHre KaK MO3HAHUE IPYT APYyra U caMocoBepieHcTBOBaHMe. 2.CTHIL OOIICHHUS, TTO3BOJIIONINN 000MM YIaCTHUKAM
OOILEHNS YyBCTBOBATH CE0Sl IMYHOCTHIO:

a) mubepanbHbIi; 0) MHAMBUIYAIBHBIN; B) JEMOKPATHIECKHUI; T') aBTOPUTAPHBIM.

3. DddekT BocTpuATHS, KOTOPBIA POSBISAETCS B TOM, UTO IPYTOMY Y€JIOBEKY MPHUITHCHIBAIOTCS COOCTBEHHBIC KaueCTBA U
SMOIMOHAIBHBIE COCTOSHHMS:

a) apdexT opeona 0) addekt mpoenupoBaHus B) ycTaHOBKa T) 3(deKT mepBoro BreYaTICHHS 4. Ha xakoMm
YPOBHE OCYILECTBIISICTCS OOIIEHNE, B MIPOIiecce KOTOPOTO OIUH W3 MApTHEPOB MOABISIET APYTOTO:

a) Ha MaHUIYJISITUBHOM; 0) Ha BBICIIEM;

B) Ha IPUMHUTUBHOM; T) Ha JICJIOBOM

5.B xakoM (yHKIIHOHATEHOM 3HaYCHUH pacCMaTpHBai O0IIeHNe, TOBOPS clieAylomue ciioBa: «KpacHopedne ecTh HEUTO Takoe,
YTO JaeTCs TPYAHEE, YeM ITO KAKETCS, U POIKAACTCS U3 OUCHb MHOTUX 3HAHUI U CTapaHU:

a) KaK KyJbTypy peud; 0) Kak B3auMOJICHCTBHUE JIFOJICH; B) KaK IPOPECCHOHANBHYIO ICATEIBLHOCTD; ') KaK Pa3BUTHE U
camopeanm3anuio. 6. Bo3melicTBre Ha Apyroro 4eaoBeka, KOTOPOE OCHOBBIBAETCS Ha BEpE YENIOBEKa, CKIIaJBIBAIOIICHCS IO
BJIMSIHAEM aBTOPUTETA, 00AsHUS, UHTCIUICKTYalIbHOTO M BOJICBOTO MPEBOCXOJICTBA: a) MPUHYKICHUC 0)
KOCBEHHOE OOILCHHE B) BHYLICHHE I') KOHQPOHTALUS

7.Y1polieHHble MHEHHS OTHOCHTENBHO OTIEIbHBIX JIUI MM CUTYaLUi - 3TO:

a) CTepeoTHuIbl; 0) MpenB3sThIC PEACTaBICHUS;

B) peHeOpexeHue GpakTamMu; T) BCE BBIIIE epednciaeHroe. 8. OcoObIii criocod riry0oKoro u 6€30mMuO0THOT0 BOCTIPUSTHS
BHYTPEHHETO MHpa PYroro 4eJIOBeKa:

a) peduexcust; 0) HMIaTHS; B) CTEPEOTHUNN3ALMS; T') UACHTU(DHUKALMSL.

9. deHOMEH, KOTOPBI MPOSBIISETCS B TOM, YTO IIEPBOHAYAIBEHOE OTHOLICHUE K KAKOW-TO OJTHOM 4aCTHOM CTOPOHE JIMYHOCTH
HIepEHOCHTCS Ha BeCh 00pa3 4eIoBeKa, a 3aTeM o0Ilee BIICYaTIICHHE O YEJIOBEKe — Ha OLIGHKY €TI0 OTIENbHBIX Ka4ecTB,
Ha3bIBAETCSL:

a) apdekroM « opeona»; 0) apdexkroM «poerpoBaHus»; B) dddexroM «repsuaHocTH» 10. HenpousBonbHas
HOJATINBOCTD YeNIOBEKa MHEHHUIO APYTUX JIHUL{ WK IPYIIIIBL:

a) cyrrectus; 0) KoHGOPMH3M; B) HOHKOH(POPMHU3M; T) CaMOOIIpEEICHHE.

11. YnorpebieHne «30JI0THIX CIIOBY» OTHOCUTCS K TIPUEMY:

a) uMs coOCTBEHHOE; ©) 3epKajo OTHOIICHUH;

B) KOMIUIMMEHTHI; T) TEpIEIMBBIN ciaymaTenb. 12. Urto He cienyer nenars, ciaymas cooeceHuKa:

a) He JaBaiiTe HEMPOIICHBIX COBETOB;, 0) HE MPUTBOPSAUTECH CIYIIAIOIMINM; B) HE TSHUTE C OTBETOM; T) HE JellaiTe
MOCIIETITHBIX BEIBOJIOB.

13. Kak Ha3bpIBaeTCsl IpOLECC B3aUMOJICHCTBHSI, B KOTOPOM IPOUCXOAUT OOMEH AESATEIbHOCTHIO M OIIBITOM, MPEAIIOIaraonui
JOCTHKEHUE OIIPEAEICHHOT0 pe3ysbTara?

a) JIeIOBBIC COBEIIaHMs U coOpaHusi; ©0) MyOJMYHBIC BRICTYIUICHUS; B) JEJIOBBIC IEPETOBOPHI; T) AenoBas Oecena. 14.
Haiinure HeBepHBIil 3Tal MOArOTOBKH K BBICTYIIJICHUIO:

a) OpraHu3auys JOTMYEeCKOH KaHBbI; 0) Mmouck Gopmbl cooOlIeHus; B) nepenada nHGpopManuu; TI) PEeHneTULHS.

15. Jlugep, KOTOPHIH B CHITY IMIHON PUTATATEILHOCTH, CBOMX JIMYHOCTHBIX CITOCOOHOCTEH M KaU4eCTB, CIIOCOOCH OKa3bIBaTh
riryOoKoe ¥ HeoObIYaiiHOE BIMSHNE HA OKPY’KAIOLINX €ro JIFoACH:

a) aBTOPUTETHHIH  0) XapuU3MaTHYHbIH

B) HHPOPMAITMOHHBIN T') KOMIETCHTHBIN 16. IlpuHATHE TOYKH 3pEHUS IPYTrOW CTOPOHBI, HO HE JI0 KOHIIA, a JI0
ONpeIeNIEHHOMN CTENeH!, — 3TO:

a) KOMIpoMmucc; 0) criaxuBaHUE;

B) YKIIOHEHHE; T) pelieHHe MpoOIeMBl.

17. KpaTkoBpeMeHHOE IICHXHYECKOE COCTOSHHUE, B OCHOBE KOTOPOTO JISKHAT OypHOE IMOIMOHATIHFHOE ITePEeKUBAHIE, XapAKTEPHO
M3MEHEHHE CO3HAHUSI, HAPYILCHHUE BOJIEBOT'O KOHTPOJIA

a) uyBcTBa 0) ctpecc B) addekr r) HacTpoeHue 18. YenoBek ¢ BRIpaKEHHOW TEHACHIMEH K TUACPCTBY, JETKO 3aBSI3bIBAIOT
KOHTAKTBI, JTIOOAT OBITh B IIEHTPE BHIMAaHUS

A) skctpasept b) nnrpoBept

Yacrts 2




1. CooTHecuTe BUA KOH(MIUKTA C ONIpeACTICHIEM

Bun konginkra OnpeneneHue (3HaueHue)

1.BaytprmmaHocTeiid A) CTOJKHOBEHHE HHTEPECOB IBYX U OoJiee Joaei

2.MexmmmuHocTHBIN b) CTOIKHOBEHNE HHTEPECOB ABYX TPYIIT

3. MexnuyHoCcTHO-TpyInoBoi B) CTonkHOBEHHE MPOTUBOMNOIOKHO HAMIPABICHHBIX MOTHUBOB OJHOMN JINYHOCTH
4 Mexrpynnoeie ') CTONKHOBEHHE MEXTY JIMYHOCTHIO U TPYIIION

2. CHCTeMaTHSprﬁTe HeBep6aﬂLHLIe CUT'HAJIbI IO IISITU KaTCrOprUAaAM: 103a, MUMHKA, KECCTUKYJIALNA, AUCTAHIUA, UHTOHALIU .
M03a MUMHUKA KECTUKYIAINA JUCTAHINA UHTOHALIUA

1. Bl % néte, mepeMUHasICh ¢ HOTH Ha HOT'Y, TIOKa CeKpeTaph MEJICHHO 3aIOoJHAST OJaHK, CTOJIb HEOOXOIUMBIHN BaM.
2. OH UAET K OKHY U 3aKpBIBAET €T

3. OHa 0e3MOJIBHO Ha HETO B3TJSHYJA, HO KPBUThS €€ HOCA JIPOYKAJIH OT €J[Ba CACPKMUBAEMOTO BO30YKICHUS.

4. Kode OB CTOIH TOPSYNM, YTO, HE YCIIEB CAENATh INIOTOK, OH HHCTHHKTHBHO €TI0 BHIIUTIOHYIL.

5. On uponmnyHo cka3ai: «KopoOka mepegad IpocTo CYaCTIINBa, YTO BbI TAK CHIIBHO JKMETE HA MEAAITBY.

3. CooTHECHTE CTOPOHEI MpoIiecca OOMIECHNS ¢ UX XapaKTePUCTUKAMU

CropoHnsl o01eHust XapakTepucTuKa

1.KommyHuKaTuBHAsE A) B3aUMOJICHCTBUE MEXKIY JTHOABMHU

2.IlepuentuBHas b) oOMen nHpopmanme Mex Iy JIIOIbMU

3.UnTepakTuBHas

B) BocnpusTHe npyr Apyra mapTHEPaMU MO OOMICHHUIO U YCTAHOBJICHUE B3aMMOIIOHUMAaHUSI.

OTanoHs! 0OTBETOB B - 1
YacTts 1

1 BapuaHT 2 BapuaHT
1.A1.b

2.A2. A

3.B3.A

Ne 1. 2. 3. 4.
5.6.7.8.9.10. 11.
12. 13. 14.

IB.a6 BB B I asB
ab06abnbapm

Yacts 2

Bapuanr 1

3amanwe 1.

I. Cnoco6s1 pazpemenns kondmukra I1. Coctasisromue stukeTa [11. CiocoObr oOmeHus
6BO

111

HUroro: 3 6amna

3ananue 2.

1033 MUMHKA >KECTUKYIISIIVSI TUCTAHITIS HHTOHATIHS
31524

11111

Uroro: 5 6amnos

3anmanue 3.

MexaHu3MBbI TO3HAHUS ¥ IIOHUMAHUS JIIOJIbMHU APYTUX MeXaHU3MbI IO3HAHUS caMoro ce0st MeXaHUu3MBlI,
obecreunBaroIIye MPOrHo3UPOBaHUE TIOBEICHUS MTapTHEPA MO OOIIEHUTO
B,I, B A

311

Hroro 5 6amios

DTan0HBI OTBETOB

Yacts 1

BapwuanT 2

Nel123456789101112

1314151617 18
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Yacts 2 Bapuanr 2
3ananue 1.
Bun kondaukra Onpenenenne (3Ha4eHNE)

I.B
2.A
3.T
4.b

3ananue 2.
1033 MUMHKA >KECTUKYIISIVSI TUCTAHITS HHTOHATIHS

43125
11111

HWroro: 5 6amros
3amanwe 3.

1. KommyHnukaTtuBHas b 1
2.IlepuentuBHas B 1
3.MarepaktuBHas A 1

Hroro 3

Kpurepuu onieHuBaHuSs
1 BapuaHT 2 BapuaHT

YacTts 1
YacTts 2

18 18
1312

Hroro 31 30

«5» 28 27

«4» 22-2721-26

«3» 21-1520-14

«2» Memnee 15 Menee 14

6. YHEBHO-METOJUMYECKOE U UTH®OPMAIIMOHHOE OBECHEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas qutepatypa

6.1.1. OcHoBHasi TUTepaTypa

ABTODBI, COCTAaBUTEIH 3arnaBue HW3natenseTBo, TO 3. axpec
JI1.1 |Macnosa T. A., [cuxonorus obmenus: yuednoe nocodbue mist CI1O Caparos: https://www.iprbooksh
Macnos C. 1. ITpodobpazosanue, |op.ru/85787.html
2019
6.1.2. lono/iHUTeIbHAS JIUTEPATypa
ABTODBI, COCTaBUTEIHN 3arnaBue W3narenscTBO, TOX Dn. anpec
JI2.1 |3axaposa 1.B. [Ncuxonorus AeI0BOro OOIICHHUS: IPAKTUKYM ISt Caparos: https://www.iprbooksh
CIIO IMpodobpazoBanue, |op.ru/86472.html
At [Tu Ap Menma,
2019
6.3.1 IlepeyeHs NpoOrpaMMHOro odecneyeHust
6.3.1.1|7-Zip
6.3.1.2
6.3.1.3 | Adobe Reader
6.3.1.4 | Google Chrome
6.3.1.5 | Kaspersky Endpoint Security nns 6usneca CTAHJJAPTHBIN
6.3.1.6 | MS Office
6.3.1.7| MS WINDOWS
6.3.1.8 | Moodle
6.3.2 llepeyenb HHPOPMANMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | DnexrpoHHO-OubIMOTEUHAs cucteMa «M3naTenscTBo JIaHb»
6.3.2.2 | MexBY30BCKasl 3JIEKTpOHHast OuOnuoTeka
6.3.2.3 | DnexrpoHHO-OubIMOTEUHast cucrema [PRbooks
6.3.2.4 | baza nanHbIX «1eKTpOoHHAas Oubanorexa I'opHO-ANTalicKOro rocy1apCTBEHHOIO YHUBEPCUTETaA

7. OBPA3OBATEJIbHBIE TEXHOJIOI'MU

KeHCc-MeTo 1

JIeJI0Bast Urpa

JIMCKyCCHS




poJieBas urpa

CUTYAIIMOHHOC 3alaHUEC

Kiactep

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHME JJUCIUMIIJINHBI (MOAY JIA)

Homep aynuropuu | HazHayeHue OcHOBHOeE OCHAIIlEHHE

511 B1 KaGuHeT conuaabHO-3KOHOMUYECKUX Pabouee MecTo npemnogaBaTens, Mocag0yHbIC MeCTa
nquctuiuinH. KaOuHeT skoHOMUKH. YueOHas | oOydarormxcs (10 KOJMYECTBY 00yJaroInuXcs); TeICBH30D,
ayauTOpus JUIsl IPOBEACHUS 3aHATHI DVD nneep, yueHndeckas 10cka; yaeOHO-HATIISTHBIE
JICKIIMOHHOTO THIIA, 3aHATUI CEMUHAPCKOTO | cpencTBa 00yueHUs (TEMAaTHYECKUE MIAKAThI, TAOHIIBL,
THIA, KYPCOBOTO MPOESKTUPOBAHUS KapThl)

(BBITIOJTHEHUST KYPCOBBIX PaboT), TPYIIIOBBIX
Y MHIUBUIYyaTbHBIX KOHCYJIbTAIHHA,
TEKYILETro KOHTPOIIS ¥ MIPOMEKYTOIHOM
aTTecTalyu

9. METOAUYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIIUXCSA IO OCBOEHHUIO JTUCHUILIIUHBI (MOY JIS)

COJEPXAHUE

OO6nacTe NpUMEHEHHs padoYel TPorpaMMbl

Pabouas nporpamma yueonoi auctuminabl OI'CD.06 «Ilcuxonorus oOmIeH s SBISETCS YaCThIO MPOrPAMMBI ITOJITOTOBKU
CHenuanucToB cpennero 38eHa B cootBeTcTBHH ¢ OI'OC o cnerpansHoctr 35.02.05 « ArpoHOMUSY.

MecTo yueOHOI JUCHUIUIUHBI B CTPYKTYPE IIPOrpaMMbl IOATOTOBKY CIELUAINCTOB CPEAHETO 3BEHA!
PabGouast nporpamma yue6HoM aucuumiunel «Ilcuxonorus o6LieHUs» ABIIETCA BAPHATUBHON YacThiO OOILEr0 I'yMaHUTAPHOIO U
colHaNbHO - 3koHoMuueckoro nukia OI'C.06 B coorBercrBun ¢ ®I'OC no cnenuansaoct 35.02.05 «ArpoHOMHUSY.

Ienu 1 3a7aun y4eOHO# TUCIMIUTUHBI — TPEOOBAHUS K PE3yabTaTaM OCBOCHHS y4eOHOW TUCIMITIIMHBIL:

Ienb: hopMupoBaHHEe y CTYICHTOB KOMMYHHKATUBHONW KOMIIETEHTHOCTH: KOMMYHHKAaTHBHBIE CITOCOOHOCTH, KOMMYHHUKATHBHBIC
YMEHUS M HABBIKH; CUCTEMY KOMMYHHUKATHBHBIX 3HAHUI TEOPHH TICUXOJIOTUHU OOLICHUS

3agaun:

- pa3BUTHE YMEHHUU M HABBIKOB OpPraHHU3aIlUH JIEJIOBOTO OOLICHNUS (JeI0BO# Oece b, MyOINYHBIX BBICTYIUICHHIHA,

T1ePEroBOPOB, PabOTHI C IEJIOBBIMU JIOKYMEHTAMH ), TIOBEACHUS B KOHPIUKTHBIX U CTPECCOBBIX CUTYAIUSX;

- IaTh CTYACHTY, OyayleMy CHEeIHAINCTY, ITyOOKHE U CUCTEMAaTU3UPOBAHHBIE 3HAHUS O TICUXOJIOTHUH JIEJIOBOTO OOLIEHNS,
3THKE JIEJIOBOr0 OOIIEHHMS, OCHOBEI JEJI0BOI0 YTHKETA.

B pesynbraTe 0CBOSHHUS yueOHON TUCIUIUTUHBI 00yJaIOMIUiCs TOJDKEH YMETh:

- IPUMEHSATh TEXHUKH U TIPUEMbI 3 PEKTHBHOTO O0IIECHHsI B TPOPECCHOHAIBLHON
JeATeNbHOCTH;

- HCTIONB30BATh MPHEMBI CAMOPETYJISILIUY IOBEICHUS B IPOLIECCE MEKINYHOCTHOTO OOIIEHHNS;
B pesynbrate ocBoeHUs y4eOHON TUCIMIUIMHBI 00YYaIOLIHICS TOJKCH 3HATh:

- B3aMOCBSI3b OOLIEHUS U IEATSIbHOCTH;

- nenu, QyHKIMH, BUIIBI M YPOBHH OOILCHHS

- POJIU U POJIEBBIE OXKUAAHNUS B OOIIEHNY; BUBI COLIMAIBHBIX B3aNMOACHCTBHI;

- MEXaHU3MBbI B3aHMOIIOHUMAHUS B OOILCHUH;

- TEXHUKHU ¥ IPUEMBI OOIIEeHHNS, TPaBHiIa CIyLIaHHs, BEACHUs Oecebl, yOeKAeHHS; STHUECKNE TPUHLHUIIBI OOICHNS;
- HCTOYHMKY, IPUYMHBL, BUIBI U CIIOCOOBI pa3penieH s KOHGIUKTOB,;

- IPUEMBbI CAMOPETYJISIIMU B POLIECCe OOIICHHUSI.

Meroaudyeckue peKOMEHJAUK MO COCTABICHUIO OMIOPHOTO KOHCIIEKTa

KoHcnekToM Ha3bIBaeTCsl KPaTKOE MOCIEI0BATENbHOE N3TI0KEHHE CONICPIKAHUS CTAThH, KHUTH, JICKIUH. Er0 OCHOBY COCTABIISIOT
IUIaH, TE3UCHI, BBIMUCKHU, HUTAThl. KOHCIIEKT BOCIPOU3BOIUT HE TOJIHKO MBICIIA OPUTHHANA, HO U CBSI3b MEKAY HUMH, B KOHCTICKTE
OTpa)kaeTcst He TOJBKO TO, O YeM TOBOPUTCS B paboTe, HO M UTO YTBEPIKAACTCS, U KaK JOKa3bIBACTCS.

Koncnekt npeacrasisieT co00i TOCIOBHBIE BBIMUCKH M3 TEKCTA HCTOYHKKA. [IpH 9TOM KOHCHEKT — 3TO HE MOJIHOE MepenUChIBaHIE
qyXoro TekcTa. OObIYHO ITPU HAIIMCAHUHM KOHCIIEKTa CHaYajla MPOYUTHIBACTCS TEKCT-UCTOUHHK, B HEM BBIICISIOTCS OCHOBHBIC
MOJI0XKEHHUS1, MOAOUPAFOTCS IPUMEPBI, UIET TIEPEKOMIIOHOBKA MaTepHala, a yxe 3aTeM 0(pOpMIIIETCsl TEKCT KOHCTekTa. KOHCeKT
MOYeET OBITh MOJHBIM, KOT/Ia paboTa UAET CO BCEM TEKCTOM MCTOYHHMKA MM HEMOJIHBIM, KOT/Ia HHTEPEC MPECTABISIeT KaKOH-Tn00
OJIVH WJIH HECKOJBKO BOMPOCOB, 3aTPOHYTHIX B HCTOYHHUKE.

IT1aH-KOHCHIEKT MpeicTaBIsIeT co00it 6osiee AeTalbHYI0 MPOopaboTKy HCTOYHHKA: COCTABISETCS MOAPOOHBI, CIIOKHBIH IJIaH, B
KOTOPOM OCBEII[AIOTCS HE TOJIBKO OCHOBHBIC BOIPOCHI HCTOYHHKA, HO U YacTHbIC. K Ka)KIOMy IYHKTY MM MOAIMYHKTY IJIaHa




0J0UPAIOTCS U BBINUCHIBAIOTCS IUTATHL.
CrenoBarenbHO, KOHCIIEKT, IIAH-KOHCIIEKT — 3T0 paboTa C APYrUM UCTOYHUKOM.
Henb — 3adukcupoBats, nepepadoTaTh TOT UM MHOW HAy4YHBIN TEKCT.

Meroauyeckue peKOMEHIAIUK 10 HHANBUIyalbHOH padoTe
3HaKOMCTBO C OCHOBHOH U JIOTIOJHUTENBHOMN JIUTEPATypOl, BKIIOYAs CIIPAaBOYHBIC H3JaHUS, 3apyOe)HbIE HCTOUHUKH, KOHCIIEKT
OCHOBHBIX ITOJIO)KEHHUH, TEPMHUHOB, CBEICHNH, TPEOYIOINXCS IS 3aIIOMUHAHMS U SBJISIOIINXCS] OCHOBOIIOIATAIOIIUMH B 9TOH TeMe.

MeTO)II/I‘IeCKI/Ie PCKOMCHAAUH 10 CaMOJUArHOCTUKE 4€PE3 NCUXOJIOTUICCKNUE TCCThL

1. YnraiiTe BHUMATEIbHO HHCTPYKIIMIO TIEPET MPOX0KACHNEM TECTUPOBAHUSI.

2. N36eraiiTe SKCTpeMalbHOCTH, OyIbTe OJIMKe K "30J10TO# cepearHe"", He OIUIeBhIBaiTe ce0sl, HO U He mpeBo3HocuTe. Ha

Bompoc "BeI Bcera omiaunBaeTe npoes]i B 00LIECTBEHHOM TpaHcnopTe?" jiydlie OTBETHTh "HET", T.K. TaK MOCTyMaeT OOJbIIUHCTBO.
HHave BBI cKOpee 3a0103pUTECh B HEOTKPOBEHHOCTH.

3. MHorue TecThl coiepkat "mKany JoKU'', T.€. UMEIOT PSAJl IPOBOKAIIMOHHBIX BOIIPOCOB KakK B MpenblIynieM npumepe. U

€CIIM Ia)Ke BBI BCET/Ia OIUIaYMBaeTe MPOE3M, TO BaM MO 3TOH mikasie Oyaer mirocuk. Habpamock MHOTO MITIOCHKOB - BalllH Pe3yJIbTaThl
OyIyT mpHU3HaHEI HENOCTOBEPHBIMH. U Torna B JrydmieM ciydae Bac HONPOCAT 3aHOBO IPOMTH TaHHBIHM TeCT (CKOpee BCEro MO IPYyroi
(dhopme, ¢ IpyrumMu BOTIPOCAMH).

4. Horna BcTpeyaroTcs TaKue TECThI, B KOTOPBIX OJJMH BOIIPOC MJIM YTBEP)KICHUE BCTPEUAIOTCs 1B Ibl. OTBETHIIH I10-

pa3sHOMY - BaM ILIIOCHK IO "IIKae JoKu'.

5. Ha pe3ynbTaThl TECTUPOBaHHS MOXKET CHIILHO CKa3aTbcsi 00cTaHOBKA. Eciiy BaM He HPaBsTCS YCIOBUS TECTUPOBAHUS

(1IryMHO MJIM TIJIOXOE OCBEILEHHE, HAIIPUMEp) MONPOCUTE YIYUIIUTh YCIOBHUS, 0COOEHHO €CIIH MTPOBOIUTCS MPOBEPKA BAIUX
criocoOHOCTeH, nHTeuiekTa. [Ipocure B MakCUMalIbHO KOPPEKTHOH (popMe, HHTEJUIMT€HTHO, HUKOTO He pa3zipaxas. Eciu Bam
OTKaXYT - TO BIIOJIHE BEPOSATHO 3TO TakKas 3aJlyMKa, 4acTh IuiaHa. Ecinu npoBoauTcst oOcie10BaHUE IPYIIIIbL, TO IPOCUTH YIYYIIUTh
00CTaHOBKY TOJIBKO BaM, COTJIACUTECH, TIIYIIO.

6. Ilo 3aBepIiieHNH NPOLEAYPbl TECTUPOBAHHS MOMPOOYITE OTKCEPOKOITUPOBATH IPOTOKOJ 00Cnen0BaH s, OJaHKH CO

cBOUMH oTBeTaMH. OHHM MOT'YT IPUTOJUTHCS U IS TIOCIIEAYIOIIEH anmnensuun (10 KOTOpoii, KOHEYHO, JTy4lle He JOBOAUTH), 1
HaBEpHSKa IOMOTYT U30€XaTh B 3aKJIIOUYCHUH OJTHOTO-ABYX HETATHBHBIX O BAC CYXKIACHHH.

7. MHOTHE TECTHI MPOBOJIATCS C OTPAaHUYCHUEM U (PUKCHPOBAHHEM BPEMEHH. Y3HANTE y MCHUXO0JIOTa MAKCUMAJIBHO TOJIHYIO
MH(OPMAIHIO 00 OTPaHNYEHHSIX, CKOJIBKO OTBOIANTCS HAa OTBETHI BpeMeHH. [IprxoauTe Ha TMarHOCTHKY 00s3aTeNbHO C YacaMu: BO-
HEPBBIX 3TO MOXKET BaM IOMOYb C INIAHUPOBAHUEM BPEMEHHU HA OTBETHI, @ BO-BTOPBIX OTCYTCTBUE YaCOB MOXKET CKa3aThCs Ha BallleM
uMuKe (Kak 4eIoBeKa HeIenoBoro). Eciy ncnxonor CTOUT ¢ CEKyHIOMEPOM - eJlaliTe, KOHEYHO, 3a/IaHNe KaK MOXKHO OBICTpee.
Ecnn HeT - uconb3yiTe BCe MAHCH PAacTAHYTh BpeMsl. Hanpumep, eciu cuxoIior 3a4uThIBaeT BOIPOCH! TPYIIE - 0053aTeNEHO
MPOCHUTE IICUXO0JIOTa TOBTOPHUTH HETTOHSATHBIN MIIM CI0XKHBII BOIIPOC, B KOHIIE MOKETE MOMIPOCUTD JAAKE aTh JIMYHO BaM IIEpeUeHb
Bcex BonpocoB. Ecinu BBl paboTaeTe MHAMBUAYAIBHO CO CIIMCKOM BOIIPOCOB MIIM TECTOBOH TETPAIbIO - 9TO OOJBLION AT Bac IUIIOC.

MeTO)II/I‘IeCKI/Ie PCKOMCHAAIUH 10 PECIICHUIO CUTYAallUOHHBIX 3a1a4

CutyanyoHHas 3aa4a — 3T0 METOAUIECKUH IPHEM, BKIIOYAIONINH COBOKYITHOCTh YCIIOBHI, HAIIPABJICHHBIX HA PEIICHUE
MPaKTHIECKH 3HAYMMOW CUTYAIMH € IENbI0 GOPMHUPOBaHHUS 00MNX 1 NPO(HECCHOHATBHBIX KOMIIETEHINH, COOTBETCTBYIOLINX
OCHOBHBIM BHJIaM IPO(HECCHOHATIBHON JIesITeNbHOCTH. I CO3MaHusl CUTYaIlMOHHBIX 3a/1ad 0a30BBIMU NCTOUYHHKAMH SIBIISIOTCS
KIMHUYECKUE CUTYaINH, CTATUCTHYECKUE MaTepUalbl, HaydHble ITyOIHKaLiH, peCypCchl HHTEpHETA, ONlepaTuBHAs HHGOPMaLUs U3
CMMU, xymoKecTBEeHHAs U MyOIUIUCTHYESCKAS IUTEpaTypa.

IIpu BcéM MHOTOOOpa3nK BUIOB CHUTYaI[HOHHBIX 33/1a4, BCE OHU HMEIOT THIIOBYIO CTPYKTYPY.

Kak npaBmuiio, 3aj1a4a BKIIIOYaeT B ceOs:

. Ha3BaHKe (KKETATENbHO IPKOE, MPHUBJICKAIOIICe BHUMAHHUE);

. CHTYAIIHIO — CTy4aii, mpobiaeMa, UCTOPHS U3 PEATbHOM XKU3HH;

. IMYHOCTHO-3HAYMMBIN MMO3HABATENBHBIA BOMPOC;

. nH(OpMAIHS TI0 TAHHOMY BOIPOCY, IIPEACTABICHHAsI B Pa3HOOOPAa3HOM BHJIE (TEKCT, TaONHUIA, rpauK, CTATUCTUYCCKHE TAaHHBIC);
. BOMIPOCHI WITH 33JaHus TS PaOOTHI € 3a1a4ei.

3aqaHusl B 3TUX 33J]a4aX COCTABISIIOTCS Pa3HOTO YPOBHS CIOKHOCTHU (OT O3HAKOMIICHUSI 10 OLIEHKH ), YTO MO3BOJISIET YUUTHIBATH
HMHIUBHIYATbHbIE OCOOCHHOCTH CTYICHTOB.

CuTyalnoHHbIC 33J]a4i OPUEHTUPOBAHBI Ha (JOPMUPOBAHHE HAMOOJIEEe YHUBEPCABHBIX CIIOCOO0B pabOThI C HHPOPMAITUCH.
Pemenne cUTyalMoOHHBIX 33/1a4 BKIIIOYAET HECKOJBKO ITOCIIE0OBATENbHBIX 3TAMOB: [eJIeBOH, aKTyaIn3alny, IpoOIeMHbIH, BEIOOpa
CPEIICTB, TEOPETUIECKUH, Pe3yIbTAaTUBHBIN, TeHEpATN3aIIHH.

L S R S R

MeTO)II/I‘IeCKI/Ie PCKOMCHAAUH 110 MPOBEACHUIO AUCITyTa

1.Tema momkHa OBITh aKTYaJNIbHOW, POOJIEMHO#, CTUMYJIUPOBATH OOMEH MHEHHSIMHU.

2.Tema KOHKPETHU3UPYETCSI BOIPOCAMH TSl 00CYKICHHSI, HX TODKHO OBITh He Oosee 5-6. ueTko chOpMYITHPOBAHHBIME U IO
COJICP)KaHHUIO BBI3BIBATH HHTEPEC.

3.CBOEBpPEMEHHOE OMOBEIICHHE (IIOArOTOBKA OOBSIBICHHH, IIPUTTIACHTEIBHBIX OreToB). [0 CBeIeHMUSI y9aCTHHKOB TOBOJAUTCS TeMa,
BOIPOCHI, PEKOMEHIyeMasi JINTePaTypa.

4. XenarensHo 0OpMHUTH OMEIICHHE, TAC OYACT HPOXOANUTH AUCIYT (IUIAKATHI, CTCH/BI C COOTBETCTBYIOIIUM MATCPHATIOM).




5.ITogoOpats onbITHOrO Begylero. CHayana OH OTKpBIBAET AUCIYT (BCTYHNMTENbHOE CI0BO 10-15 MUHYT), 3aT€M BBINOIHSAET
00s13aHHOCTU IpeJiceaaTeNs.

6.YCTaHOBUTb PErTIAMEHT — 7 MUHYT -1 BBICTYILIEHUE, 3 MUHYTHI — IOC/IEAYIOMHKeE, | MUHYTa JUIS COPaBKH.

7.Ecnu nucyT He cTall TPaAULHMOHHBIM, MOXKHO 3apaHee MOJArOTOBUTh HECKOJIBKO BBICTYIIAIOMIMX U3 YHUCIIA 3aUHTEPECOBAHHBIX Y-
csl.

8.B 3aKiI0ueHUY NOABOJUTCS UTOL.

OueHb MHOTO€ 3aBUCUT OT BEIYHIEro (MX MOXKET OBITh 2-3 4eIOBEKa: YUUTEllb, XOPOLIO IOArOTOBIEHHbIN CTapIIEKIACCHUK,
MIPUIJAIIeHHbIH CIIENUAIUCT 110 IPo0IeMe AUCKYCCUH).

PykoBOACTBO AHCITyTOM IOIKHO CIIOCOOCTBOBATH CO3IaHUIO aTMOC(HEPHI CBOOOJHOTO BBIPAKEHHUS CBOUX B3TIISAIOB, MOIEMUYHOCTH,
TaKTa ¥ yBaKUTEIBHOTO OTHONIECHHS K MO3H "I[UU ONIOHEHTOB.

IToctpoeHue aucmyTa (KOMIIO3HIINS ) MOXKET OBITh PA3IMIHOM:

VI3 MHOTHX BapHaHTOB PACCMOTPHM [IBa U3 HUX.

IepBrIit — KpaTKOE BCTYIMH TEIFHOE CIOBO BEIYIIETO C M3JI0KEHHEM IEJIH, 33/1a9 ¥ OCHOBHBIX BOMPOCOB JHCITyTa.

Bropoit — BICTyIUICHHE IBYX AOKIATINKOB C H3JI0KCHAEM MPOTHBOIOIOKHBIX TOYEK 3PEHHUS 10 BaKHEHIIMM BOIIPO—CcaM AUCITYTa.
INocne wero pa3BuBaeTCs AUCKYCCHS.

Meroanueckue PECKOMCHAAIUH 110 COCTABJICHUIO aJITOpHUTMa

OO01u1re peKOMEHIAILNY 10 PEIICHUI0 KOH(DIMKTHOM CUTyallnyi MOTYT OBITh CBE/ICHBI K CICAYIOIIEMY.

1. Ilpu3Hath cyiiecTBOBaHHE KOH(IUKTA, T.€. MPU3HATH HAJTMYUE POTHBOTIOJIOKHBIX LIEJICH, METOZOB Y ONIIOHEHTOB, ONPEICIIUTh
CaMMX 3THX YYaCTHHUKOB. [IpakTH4ecKu 3TH BOIPOCHI HE TaK MIPOCTO PEIIUTh, OBIBAET JOCTATOYHO CI0KHO CO3HATHCS U 3asIBUTH
BCIIYX, YTO Thl HAXOAUIIBCS B COCTOSHUU KOH(IMKTA C COTPYAHUKOM IO KaKOMY-TO Bompocy. MHOTr1a KOHQUIMKT CYILIECTBYET yxkKe
JTaBHO, JIFOJIU CTPAJIAIOT, @ OTKPHITOTO MPU3HAHMS €0 HEeT, KaXKIblii BHIOMpaeT CBOIO (OpMY MOBEICHHS U BO3JEHCTBUS Ha JIPYIoro,
OJIHAKO COBMECTHOTO OOCY)KJICHHS ¥ BBIXOJIa U3 CO3/IaBIICHCS CUTYAIlMHU HE IPOMCXOIUT.

2. OnpenenuTts BO3MOXKHOCTH 1eperoBopoB. [Tocie npu3HaHus Hanu4yust KOH(GIMKTa 1 HEBO3MOKHOCTH €ro pemuTs "¢ xoay "
1esnecoo0pa3Ho TOTOBOPUTHCS O BO3MOXKHOCTH IPOBEJICHUS IEPETOBOPOB U YTOYHHUTH, KAKUX HMEHHO I1EPErOBOPOB: C IIOCPEAHUKOM
M 6€3 HeTro U KTO MOXeET ObITh NOCPEJHUKOM, PABHO YCTPAUBAIOIIUM 00€ CTOPOHBI.

3. CornacoBarts npoueaypy neperoopon. Onpeaenurs, rae, Korjaa i Kak HauHyTCs IEPErOBOPEL, T.€. OTOBOPUTH CPOKH, MECTO,
MpOLEelypy BeIEHHs [IEPEroBOPOB, BpEeMs Hauaja COBMECTHOM JIEATEIbHOCTH.

4. BBISBUTBH KPYT BOIIPOCOB, COCTABISIOIINX HpeaAMeT KoH(uMKTa. OCHOBHAS TPOOJIeMa COCTOUT B TOM, YTOOBI ONPE/ICIIUTh B
COBMECTHO HMCIOJIb3YEMbIX TEPMHHAX, YTO SBIISICTCS MPEIMETOM KOH(IIMKTA, & YTO HET. YKe Ha 3TOM 3Tare BhIpadaThIBAIOTCS
COBMECTHBIC MOJIXO/IbI K TIPOOIIeME, BBISIBIISIOTCS MMO3UIIMU CTOPOH, ONPEACIISIOTCS TOYKH HAMOOJIBIIET0 Pa3HOTIACHS U TOYKH
BO3MOSKHOI'O CONMKEHHMSI TIO3HUIHIA.

5. Pa3zpaborarh BapuaHThl penieHnil. CTOPOHBI IPHU COBMECTHOW paboTe MpeyiaraloT HECKOJIbKO BAPUAHTOB PEIICHHI C pacueTOM
3aTpar Mo KaXJOMY U3 HHUX, C Y4€TOM BO3MOXKHBIX MTOCIIC/ICTBHMA.

6. [TpunsTh cornacoBaHHoe penieHue. [locae paccMOTpEHUs psiia BO3MOXKHBIX BAPHAHTOB, MPH B3aUMHOM O0CYKJCHUHU U TIPU
YCIIOBHH, YTO CTOPOHBI MPUXOMAT K COTJIALICHHUIO, 11€JeC000pa3Ho 3To olliee pelieHre NPeICTaBUTh B MMCbMEHHOM BHJIE:
KOMMIOHHUKE, PE30JIOIIMH, IOTOBOPE O COTPYTHUYECTBE U T.JI. B 0C000 CIIOKHBIX MITH OTBETCTBEHHBIX CIY4asX MUChbMEHHbBIC
JIOKYMEHTBI COCTABIISIFOTCS MOCIIE KAX/0T0 3Tara MeperoBopos.

7. Peanu3oBaTh NPHHATOE pEIIEHUE HA MTpaKkTHKe. Ecim npolecc coBMECTHBIX IEHCTBUN 3aKaHUYMBAETCS TOJIBKO MPUHATHEM
MPOpabOTaHHOTO U COTIACOBAHHOTO PELICHUS, a NAJIbIIEe HUYETO He IPOUCXOIUT U HE MEHSETCS, TO TAKOE IOJIOKEHHE MOXKET
SIBUTBCSI IETOHATOPOM JAPYTUX, O0JIee CUIBHBIX U NPOIOJDKUTENBHBIX KOH(IMKTOB. [IprunHbl, BhI3BaBIINE NEPBbIH KOH(IIHUKT, HE
HCYE3JIH, @ TOJIKO YCWIMJIMCH HEBBIIIOJIHEHHBIMH o0eImanusiaMu. [10BTOpHbIE IeperoBopbl MPOBOAUTE OyIET HAMHOTO CIIOXKHEE.

MeTO)II/I‘IeCKI/Ie PCKOMCHAAUH 110 COCTABJICHUIO ITPAaBUJI ITIOBEACHU

1. BHUMarenbHO NPOYNTANTE ONMCAHUE CUTYALlUH.

2. [Ipoananu3upyiTe CUTyaluIO, BHIIBUTE KIIOUEBbIE MOMEHTBI.

3. Onpenenure MOPSAOK ACHCTBUS M BHIXOJA U3 KOH(DIMKTHOM CUTYaIIHH.

4. CocraBbTe HEOOJIBIIION CBOJI MPABHJI MOBEICHHS B TIPEAJIOKCHHON CUTYAIlUH, ONTUPAsCh HA CIEAYIONUE PEKOMEH AINH:

* It TOr0, 9T0OBI MUHUMH3HUPOBATH KOH(MINKT CYIIECTBYIOT OIIPEACICHHBIE TPABUIIA TOBEACHHS, 00ECTICUNBAIONINE

JydIIni BEIXOA U3 OCTPOH cuTyanuy. IIpaBnio cpaBeyIMBOro0 OTHOIIEGHHS K HHULHATOPY KoH(nKTa. 11 TOT0, 4TOOBI KOHGIUKT
C IEPBOTO K€ I1ara He MOIIEeN M0 KKPUBOMY ITyTH», HY)KHO CHPaBE/IIMBO U, TJIABHOE, TEPIEIUBO OTHECTUCH K HHULIUATOPY
CTOJIKHOBEHHS: Cpa3y ’Ke «C MOpOora» He OCYXK/JaTh, HE OTMaXHUBaThCs, HE OpAaHUTh, @ BHUMATEIILHO U JOOPOKENIaTeNIbHO €ro
BBICITYIIATh.

* He pacumpsTs npeamer ccopsl, 30Hy KoHGuInKTa. Bropoe npaBuiio noBeieHns: B KOHQIIMKTE TOBOPUT O TOM, YTO HAJIO

BBISIBUTH IPEIMET KOH(IUKTA U HE PACIIUPATH €ro, T.€. CIIOPUTH TOJIBKO 3/1€Ch U Cedac M TOJBKO M3-3a 3TOTO CIIydas.

* [IpaBui10 MO3UTHBHOM (HOPMYIMPOBKU OCTPOH CUTyalMu. DTO MIPABMUIIO 3aCTABUT HHULIMATOPA MBICIIEHHO B3BECHTh BCE

«3a» U «IPOTHUBY» B BBIBUTAEMOM OOBHHEHUH; PACCYUTHIBATH BOSMOXKHBIE TTOCIIEICTBHS KOH(IINKTA; CAMOMY MOJyMaTh 32
WHHUIHATOPA, OUIYTUTH ce0sl B POJIM OOBHHAEMOTO.




* [IpaBuio 3MOLMOHANBHOH BbIIEPKKU. OCOOCHHO Ba)KHBIM BO BpeMsl KOH(IIUKTA SIBJILETCS. KOHTPOJIb SMOLMUIA. .

O0s3aTenbHOE yCI0BHE CIIOpa- MAKCHUMAJIbHO BO3MOKHBIHM CIIOKOMHBINA 1 POBHBIN TOH BBICKA3bIBAHUM, TOUHOCTb U IIPOJAYMAaHHOCTh
cioB. HyxHO roBOpUTh Tak, 4TOOBI B TOJIOCE U CJIOBAaX He ObLIO Ja)ke HaMEKa Ha pa3JpakeHHOCTb, THEB, YIIPEK, He ObLIO
0CKOpOJIeHHs B aZipec IMapTHepa.

* [IpaBuno o6e3nuueHHOro cropa. IaToe, u camoe riIaBHOE PaBUIIO: U30eraTe TMUHBIX KOH(IUKTOB, 3aTparuBaroIuX

4YyBCTBA COOCTBEHHOTO IOCTOMHCTBA YesioBeKa. Helb3s, 4ToObI IPEeTeH3UHU 110 IOBOLY I'POMKOIO TeIe()OHHOI0 pa3sroBopa ueloBeKa
Nepexoauin B ockopbierue ero nuuHocTy. Hanpumep: «Bbl He IpOCTO IPOMKO FOBOPUTE IO Tele(oHY, a Bbl 6G0nTyH».

Meroaudyeckue peKOMEHAUK MO MOrOTOBKE COOOIICHUS

PernaMeHT ycTHOTO MyOJIHMYHOTO BHICTYIUICHHS — He Oonee 10 MunyT. MICKyCCTBO YCTHOTO BBICTYIUICHHUS] COCTOUT HE TOJIBKO B
OTJINYHOM 3HAHHU MPEIMETa PEUH, HO U B YMEHHU MPETOIHECTH CBOU MBICIIH M YOKIICHHUS MPABUIIBHO U YIOPSIOYSHHO,
KpPacHOPEYHBO U yBIEKaTeNIbHO. J[1000€ YCTHOE BBICTYIUICHUE TOJDKHO YOBJIETBOPSATH TPEM OCHOBHBIM KPUTEPHSIM, KOTOPHIC B
KOHEYHOM HMTOT€ ¥ MPUBOMAT K YCIEXY: 3TO KPUTEPHUIl MPABHIBHOCTH, T.€. COOTBETCTBHS SI3BIKOBBIM HOPMaM, KPUTEPHUI CMBICIIOBOM
aJICKBaTHOCTH, T.€. COOTBETCTBUSI COACPIKAHUSI BBICTYILICHUSI PEAbHOCTH, U KpUTEpHii 3pHEeKTUBHOCTH, T.€. COOTBETCTBHS
JOCTUTHYTBIX Pe3y/IbTaTOB MOCTABICHHOM 1ieH. PaboTy MO MOArOTOBKE YCTHOTO BBICTYIUICHHSI MOKHO Pa3/IelIUTh Ha 1B OCHOBHBIX
JTamna: J0KOMMYHUKATHBHBIH 3Tan (IIOArOTOBKA BBICTYIICHUSI) © KOMMYHHKATHBHBIH ATam (B3aUMOJCHUCTBUE C ayTUTOPHEH).
PaboTa Mo moAroTOBKE YCTHOTO BBICTYILICHHS HAYMHACTCS ¢ GOPMYIUPOBKH TeMbl. TeMa BBICTYILICHUS HE JIOJDKHA OBITh
HeperpyKeHHOM, HENb3s «00BATh HEOOBIATHOE», OXBAT OOJIBIIOTO KOJMYECTBA BOIPOCOB IMPHUBEAET K UX OETIIOMY MEpeUNCIeHHIO, K
JEKIIapaTUBHOCTH BMECTO TITyOOKOTO aHan3a.

Heynaunsie GopMyTHpOBKY - CIMIIKOM IJIMHHBIE WM CIMIIKOM KpaTKHe U OOIIHe, OUYeHb OaHAIbHBIE U CKYYHBIE, HE COJepKallie
poOJIeMbl, OTOPBAHHBIE OT AATBHENIIEro TeKCTa U T ..

CaMo BBICTYIUICHHE JOJIKHO COCTOSITh M3 TPeX JacTen

— Berymienus (10-15% o6mero Bpemenn),

-ocHOBHOH yactH (60-70%)

- 3axmouenus (20-25%).

Berynnenue Bkitovaet B ce0st peacTaBiIeHue aBTOpoB (paMuius, UMsi OTYECTBO), HA3BaHHE JIOKIIAa, PACIIU(PPOBKY MOJ3ar0JI0OBKa
C LIEJIBIO TOYHOTO ONPENENICHUS COJIeP)KaHMs BEICTYIUICHHUS, YETKOE ONpeieNieHne cTepkHeBoi uaen.. ChopMyanpoBaT OCHOBHOH
TE3HC 03HAYAET OTBETHTH HA BOMPOC, 3a4€M TOBOPUTH (LIEJIb) M O YeM FOBOPHUTH (CPEICTBa NOCTHKEHHS 1ien). TpeOoBaHuUs K
OCHOBHOMY TE€3HCY BBICTYILICHUSI:

- (hpaza ODKHA YTBEPIKAATh TJIaBHYIO MBICTb U COOTBETCTBOBATD 11U BBICTYIUICHHUS;

- CYXJICHUE JI0JDKHO OBITh KPAaTKUM, SICHBIM, JIETKO YCP)KUBATHCS B KPATKOBPEMEHHOM MaMsITH;

- MBICITb JJOJDKHA IOHUMAThCS OJJHO3HAYHO, HE 3aKJII0YaTh B ceOe MPOTUBOPEUHSI.

B peun MOXeT ObITh HECKOJIBKO CTEPIKHEBBIX HIICH, HO He Ooliee Tpex. Camasi yactasi OmurbKa B Havyaie peu — JM00 U3BUHSTHCS,
7100 3asBIATH O CBOCH HEOMBITHOCTH. Pe3ybTaTOM BCTYIUICHHS AOJDKHBI OBITh 3aHHTEPECOBAHHOCTD CIyIIATENei, BHUMAHHE U
PacHoNIOKEHHOCTD K Mpe3eHTaTopy U Oyaymiel Teme. K apryMeHTaluu B Mojib3y CTEPIKHEBOH UIeH MPOEKTa MOXKHO MPHUBICKATH
¢oro-, Buneopparmersl, ayauo3anucH, pakronormyeckuii Marepuan. Lludposbie qaHHbIe A1 00JIETIEHHsT BOCTIPHATHS JIy4Ie
JEMOHCTPHPOBATh MOCPEACTBOM TaOIUII U rpaMKoOB, a HE 37I0yNOTPEOIATh X 3aUUTHIBAHHEM.

Jlyde Bcero, Korjga B yCTHOM BBICTYIUICHHH KOJIMUECTBO IU(POBOTO MaTeprana OrpaHUIeHO, Ha HETO JIydIlle CChUIAThCs, a He
HPUBOAUTH HOJHOCTHIO, TaK Kak o0mIre nudp ckopee yToMisieT CiryliaTeseil, He>Kelu BhI3bIBaeT nHTepec. [1nan pa3BuTus
OCHOBHOI1 YaCTH JI0JDKEH OBITh SICHBIM.

JomxHO OBITE 0TOOPAHO ONTHMATEHOE KOJIMYECTBO (haKTOB M HEOOXOAUMBIX MPUMEPOB. B HayYHOM BBICTYIZICHUH IPUHSATO TaKOE
ynorpebieHue GopM CIIOB: Yallle UCIIOIb3YIOTCS IJIarojbl HACTOSIIEr0 BPEMEHH BO «BHEBPEMEHHOM)» 3HAUEHHH, BO3BPATHBIE U
0e3NuyHbIe TJ1aroJbl, mpeodiananue Gopm 3-ro JHna riaaroia, GopM HECOBEPUICHHOTO BU/IA, HCHOJIB3YIOTCS HEOPECIICHHO-
JIMYHBIE TIPEIOKEHHS.

[lepen TeM Kak UCHONIB30BATh B CBOCH MPE3CHTALNH KOPIIOPATUBHBIN U CTIELHATN3UPOBAHHBIN JKapTOH WM TEPMUHBI, BBI TOJKHBI
OBITH YBEpPEHEI, YTO ayJUTOPHS IIOMMET, O YeM BBl TOBOpHTE. Eciu ncmons3oBanye cnennanbHBIX TEPMUHOB H CIIOB, KOTOPBIE YacTh
ayJAUTOPUH MOXKET HE MOHATh, HEOOXO0AUMO, TO TIOCTApaTECh AaTh KPATKYIO XapaKTePUCTHKY KaXXIOMY U3 HUX, KOT/Ia YIOTpeOuseTe
HX B MPOIIECCE TPE3CHTALMH BIIEPBbIC.

Campble JacThie OIIMOKY B OCHOBHO# YacTH JOKJIaaa - BEIXOJ 32 MPEeibl PACCMAaTPHBAEMbIX BOIPOCOB, EPEKPHIBAHUE TYHKTOB
IUIaHa, YCIOKHEHUE OT/CIBbHBIX MOJNIOKSHUI Peyn, a TakKe Meperpy3ka TeKCTa TCOPETHYSCKUMU PacCy K ICHUSIMHU, OOUITHE
3aTPOHYTHIX BOMPOCOB (IEKIIAPaTUBHOCTh, 0€3/J0Ka3aTeNbHOCTD), OTCYTCTBHE CBS3U MEXK/Y YaCTSIMHU BBICTYIUICHHS,
HECOPa3MEPHOCTh YaCTe BBICTYIUICHUS (3aTSIHYTOE BCTYIICHUE, CKOMKAHHOCTh OCHOBHBIX MOJI0XKEHUH, 3aKITIOUCHHS ).

B 3akmoueHnn He00X0UMO CHOPMYITUPOBATH BBIBOJIBI, KOTOPHIE CIICAYIOT M3 OCHOBHO# UeH (Meil) BBICTYIUICHU. [IpaBriIbHO
MOCTPOSHHOE 3aKITIOUEHHE CIIOCOOCTBYET XOPOIIEMY BIICUATICHHUIO OT BHICTYIUICHHS B LIJIOM. B 3aKIIIOYEHUH HMEET CMBICIT
MMOBTOPHTH CTEPIKHEBYIO HJICIO U, KPOME TOTO, BHOBB (B KPATKOM BHJIE) BEPHYTHCS K TEM MOMEHTAaM OCHOBHOM YacTH, KOTOPbIC
BBI3BAJIM HHTEPEC CIIyIIATENCH.

CkazaHHOE B HayaJle U B KOHIIE COOOIIEHNUS («3aKOH Kpas»), TO3TOMY BCTYIUICHHE JODKHO IIPUBIICYs BHUMAHKE CIIyIIaTeNeH,
3aUHTEPECOBATH X, MMOJTOTOBUTH K BOCIPHATHIO TEMBI, BBECTH B Hee (HE BCTYIUICHHE BaKHO CaMo IO cede, a ero COOTHECEHHE C
OCTaNbHBIMH YaCTAMH), a 3aKJII0YEHHE JODKHO 00OOMIUTE B CKATOM BHJIE BCE CKa3aHHOE.

[Ipn moaroToBKe K BBICTYIUICHHUIO HEOOXOAUMO BBIOPATh CIIOCOO BBHICTYIUIEHHS: YCTHOE M3JI0KEHHE C ONIOPOl Ha KOHCIIEKT (0IOpoit
MOT'YT TaKXe CIIY)KUTb 3apaHee IMOArOTOBICHHBIE CIIAiIbl) WM YTEHHE TOArOTOBIEHHOTO TEKCTa.

Bo BpeMst BBICTYIUICHHUS BaXKHO IIOCTOSIHHO KOHTPOJIMPOBATh PEAKIUIO CIylIaTesnei. BHUMaTensHOCTh M HaOMIOAaTENEHOCTE B
COYETAHUH C OIIBITOM MO3BOJIIIOT OPATOPY YJIOBUTH HACTPOEHHE ITyOIHKH. BO3MOXKHO, paccMOTpEHNE HEKOTOPBIX BOIIPOCOB
HPHUIETCS COKPATUTh WIIM BOBCE OTKA3aThesl OT HUX. Ilocie BRICTYIIIEHHUS HY)KHO OBITh TOTOBBIM K OTBETaM Ha BO3HHUKILIHUE Y
AyAUTOPUH BOIIPOCEHL.
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